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1. OBIIIME MOJIOKEHUA

1.1. TpaBuna BbIMycKa U OOCITYKHBaHHUS PacueTHbIX OaHKOBCKUX KapT B «Hamuusectnpombank» (AO) (manee — IlpaBuna),
OIIPEETSIOT TOPSAOK BBITYCKa M OOCITYy)KMBaHHS PACUETHBIX OAaHKOBCKHX KapT, a TAK)KE PEryJUPYIOT OTHOIICHMS MEXIY
Kimmentom u baHkoM, BO3HHKAIOIIUE B IPOLIECCE UCTIONB30BAHMS KapT.

1.2. TIpaBuina pa3paboTaHbl B COOTBETCTBHH CO CIEAYIOIINMH HOPMaTHBHBIMH JOKYMEHTaMH:

® ['paxnmanckum kogexkcoM Poccuiickoit denepanuu;

e [lomoxenueMm LIb PO ot 24.12.2004 1. Ne 266-I1 «O6 sMuccuH TUTaTEXXHBIX KapT M 00 OIepamnusx, COBEPIIAEMBIX C MX
UCIIONB30BaHHEM;

e  ®denepanbHBIM 3aK0HOM 0T 27.06.20111. Ne 161-D3 «O HanmOHAIBEHON TUIATEKHOU CHCTEMEY |

o WHBIMH HOPMAaTUBHBIMU aKTaMU banka Poccun.

1.3.B HpaBI/IHaX HCHOJIB3YHOTCS CICAYIOIMINE TCPMUHBI U OIIPCACIICHUA:

ABTOpH3anusi — mpenocraBisieMoe baHkoMm paspemreHne Ha mpoBeneHne Omepanuu ¢ HCIoib30BaHWeM KapTel mim ee
PEKBH3UTOB W TOpOXKIaromee 00s3aTenbcTBO baHKa 1O WCIONHEHWIO IPEICTAaBICHHBIX JOKYMEHTOB, COCTABICHHBIX C
ncnosp3oBanueM KapTsl.

AxTuBanus Kaprtel (najiee AKTuBanus) npolenypa OTMEHbl baHKOM yCTaHOBIEHHOIO IpHU Bhlycke KapThl TeXHMUECKOTO
orpaHuueHusl Ha coBeplieHue Jlepxkarenem Omepauuil ¢ ucnonb3oBaHueM KapTbl, mpenycMaTpuBarolero oTkas baHka B
TpeocTaBIIeHIH ABTOpH3anuy He3apucumo ot [lnare:knoro Jumurta KimeHta wim Kakux-1u00 APYTHX YCIOBHH.
Ankera-3asiBjieHHe — yCTaHOBIICHHas baHkoM opMa, petHa3HaueHHas Jisl 3anonHeHns: KiimeHToM Ha OyMa)KHOM HOcHUTedIe,
kotopast coBmecTHO ¢ IlpaBunamu u Tapudamu susercs JloroBopoM o0OCIy)KHBaHUS pacyeTHBIX OAHKOBCKHX KapT
(ITpunosxenue Nel k IIpaBunam).

AyTeHTH(UKAIMOHHBIE TaHHbIE - Maposib KimenTa it apropuzanu B MOOMIEHOM IPHIOKEHHUH MOOHMIIBHOTO YCTPOUCTBA,
HCTIONB3YeMBIH AT JocTyna B MoOUnbHOE MPUII0KEHHUE.

Bank — «HanmoHansHBIH HHBECTHIMOHHO-TIPOMBIIIIICHHBIH 0aHK» (AKmonepHoe O0mmecTBo) (MecTo HaxoxkaeHus: 119121, 1.
Mocksa, 2-it HeonmanmumoBckuii miep., 1.10; ['eHepanbHas TUIIEH3HS Ha OCyIIecTBICHHE OaHKOBCKHX omepanuii Ne 3077, BeinaHa
06 HOs10ps 2002 roga bankom Poccun).

Bankomar — 31€KTpOHHBIA IPOrPaMMHO-TEXHHUUECKUA KOMIUIEKC, MPEAHAa3HAUYEHHBIN VISl COBEPILEHUS ONepaluil Bblauy U
IpreMa HAJIMYHBIX JEHEXKHBIX CPEICTB 0€3 yJacTHs YIOTHOMOYCHHOTO COTPYAHHKA KPEOWTHOW OpraHH3aldH, Hepemadn
pacnopsKeHU KpeAUTHON opraHu3aluy O MEPEUUCICHUH JeHEKHBIX cpeacTB co Cuera KnueHra, a Takke A COCTaBIECHUS
JIOKYMEHTOB, ITOJITBEPKAAIOIINX POBEJCHUE COOTBETCTBYIOIINX OIEPaIIUi.

BeckonrakTHas kapra — Kapra, B KOTOpYIO MHTErpUPOBaHbl TEXHUYECKUE U MH(OPMAIOHHBIE 3JIEMEHThI, 0003HAYCHHbIE
3HAKOM «)))», U TIOAJIEpKUBAOIIHE Oe3HANNYHYIO0 oraTy co Cyera Kak 10 KOHTAaKTHOI TEXHOJIOTHH, TaK U C UCTIOJIb30BaHUEM
NFC texuonoruii (NFC TeXHOJIOTHM - TEXHOJIOTHH OECIPOBOIHOM BEICOKOYACTOTHOMN CBSI3M MAJIOTO pagnyca JACHCTBHS).
BeckoHTaKkTHasi omepanusi — oIepanys C HCIOJb30BaHHEM BeCKOHTAKTHOW KapThl, OCYIIECTBIIIEMAasl IMyTeM MHOJHECEHUS
(mpuxnagsBanust) KapTel kK yCcTpoOHCTBY, MOAAEpKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO TPOBEACHNUS ONEepPaIliH.
Bepuduxanua Kaprel - npouenypa aomnosHutenbHod npoBepku bankom Kaprter Knuenta, ocyuecTBisiemas ¢ LENbIO
CHUXEHMSI pUCKOB IPOBEACHUS MOLIeHHUYecKoi onepauuu no Kapre Knuenra.

Baoxkupoanne KapTel (mprocTaHOBICHHE NEHCTBHSA KapThl) — HAJOKGHHE 3alpeTa Ha IMPEICTaBlIcHHEe ABTOpH3alUN 10
OnepauusiM ¢ ucnosibzoBanueM KapTsl.

Beimucka — otder, copeprxamuit mHGopMarmro mo OneparwsiM, IpoBeIeHHBIM o KapTe 3a onpe/eleHHbIH mepro1 BpeMeHH.
BeiniiaTta — eHEe)KHBIE CPEICTBA B PYOIISIX WM WHOCTPAaHHOW BAIFOTE, MOCTYMAIONINE Ha cyeTa (pU3MUSCKUX Jnll B baHke B
KauecTBE BBITIIAT 3a CUYET CPEACTB OIO/IKETOB 010/ DKeTHOH crcTeMbl Poccuiickoit deneparuu, MpeIyCMOTPEHHBIX YacTsIMH 5.5
u 5.6 crarem 30.5 DenepanbHoro 3axkoHa «O HAIMOHATBHOW TuIaTeXHOW cucrteMe» oT 27.06.11 Ne 161-®3 (manpumep,
JIEHE)KHOE COJIep KaHNe/BO3HATPAKIICHIE/ TOBOJILCTBUE TOCYAAPCTBEHHBIX CITYXKAIIMX; OIJIaTa TpyAa pabOTHUKOB (MepcoHaa)
TOCYJapCTBEHHBIX M MYHHUIIMIIATBHBIX OPTaHOB, YUPEKACHUH, TOCYAaPCTBEHHBIX BHEOIOKETHBIX (DOHIIOB; TOCYIapCTBEHHEIC
CTHIIEHIWH; TICHCHH W WHBIE CONMAIbHBIC BBIIUIATHI, OCYIIECTBICHHE KOTOPBHIX B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccwuiickoii @enepanun oTHeceHo k komrneTeHuK [lencnonnoro gonna Poccuiickoii @enepanny; exeMecTIHOE TOKM3HEHHOE
coJiep)KaHue cyen).

Hepxarenn — Kmuent unu JloBepennoe nuuo Kinmnenra, ucnonssytomee Kapty, Pexksuszuter Kapts! 114 coepmenns Onepanuit
B coorBeTcTBHH ¢ IlpaBunamu. Vims u dpammnms Jlepxarens ykazaHbl Ha JIMIEBOH cTtopoHe KapTsl, Ha 000pOTHOH CTOpOHE
Kapts! craButcs noanuce Jepxkatens.

JoBepennoe juno KimeHra — Qusnueckoe JHIO, AOCTHIIIee Bo3pacta 6 Jjer, momyumBiuee oT KimeHTa (3aKOHHOTO
TPENICTABUTENSI — POJIMTEIS, YCHIHOBUTEIS MITH MOTICYHUTENST) B COOTBETCTBHH ¢ [IpaBHiIaMu mpaBo UCTOIb30BaTh Kapry.
JloroBop — 0TOBOpP O BBIITYCKE M OOCIYXHBAHWN PACUETHHIX OAHKOBCKHUX KapT, 3aKIIFOUEHHBIH Mexay bankom n Knmentom
nyteMm npucoenusHenus Kmmenra k IlpaBunam, ¥ BKIIOYAIOUIMI B KaueCTBE HEOTHEMJIEMBIX M COCTaBHBIX dactei IIpaBuina,
AmHkety-3asBrnenue/3asBienne u Tapudeor.

JIoKyMeHT — OOKyMEHT o0 omepamuy ¢ HCIMOJh30BaHWEM KapThl MM ee PEeKBH3UTOB, SBILIIONINIICS OCHOBAHHWEM [UIS
OCYIIECTBJICHHUSI PAacdeTOB W TIOATBEPKAAIONINI COBEpIICHNE OIMEPAldH, COCTABICHHBIM Ha OyMa)KHOM HOCHTEJE W/WIH B
JIEKTPOHHOM ~ BHUJIE, COOCTBEHHOpY4YHO moamnucanHbiii [lepxkarenem KapTbl w/mnM 3aBepeHHBIH  aHAJIIOTOM  €ro
COOCTBCHHOPYYHOU MOAIKUCH, a Takxke ¢ ucrnonb3oBanuem [TMH-koma, CVC2/CVV2.

3aperucrpupoBannasa Kapra — Kapra, sMutupoBannas bankom, B OTHOILIEHMH KOTOPOH 3aBeplleH mpouecc Perucrpauuu B
3asBaenne — 3asBieHue Ha Boiyck L{udposoii kapTsl, kKoTopoe npezcrasisiercs B bank nocpencrsom MuTepuer-6anka «NIP



NOW BANK» B Bue 31€KTPOHHOIO AOKYMEHTa, MOANUCAHHOTO KIMEeHTOM NMpoCTON 3JIEKTPOHHOW MOANUCHIO B IMOPSIKE,
ycranoBieHHom Jlorosopom J1BO.
CepBuce MirPay, ¢ ucrons30BaHneM KOTOPO# (€€ peKBU3UTOB) BO3MOMKHO COBEPLICHHE TPaH3aKLIHH.
Kapra — cpeactBo A5 cocTaBiIeHUS paCUETHBIX U MHBIX JOKYMEHTOB, MOAJEXKAIIUX omyare 3a cueT Kiuenra. OMmurupyercs
BaHkOM B COOTBETCTBHMH C IEHWCTBYIOIINM 3aKoHOIATenbCTBOM, [IpaBmimamm w mpaBwiamu [IC MUP. Ha ocHoBanum
COOTBETCTBYIOLIETO 3as1BIeHUsA KnrenTta Ha M JloBepenHoro nuna KnreHnTa mim Ha uMms camoro KireHTa, MOTyT BBIITyCKaTbCs
nmoronauTenpHble KapTel. Jlamee mox Kaprolf, ecnm mHOe He ykasaHO, moapa3yMmeBaioTcsi kak OCHOBHas KapTa, Tak H
JloTIoTHUTEIBHBIE KapThI.
KapTs! MOTYT BBIIYCKAaThCS KaK C HCIOIBb30BAHUEM MAaTEpHAIBHOTO HOCHTENS, Tak 1 0e3 Hero (L{udposas kapra). PekBU3UTHI
Hudposoii kapter (Homep Kaptsr, cpok neiictsus Kapter, CVV2/CVC2) npenocrasistorcs Kinenty B Uateprer-6anke «NIP
NOW BANK». Lludposast kapra npeanazHadena Juist coBepiuenus Oneparuii B Cucreme [1bO, oniatel TOBapoB U yCIyT B
cetu VIHTEpHET ¢ HCIONb30BaHNEM PEKBU3UTOB KapThI, @ TAK)KE MOKET OBITh HCIOJIB30BaHA JUIsl COBEPIICHHST OECKOHTAKTHBIX
Onepauwuit nytem Peructpanuu kaptel 8 Cepsuce MirPay.
Kanent — ¢pusuyeckoe o, 3akmounsuee ¢ bankom JloroBop, kotopomy oTkpbeiT Cuer B baHke 1 BblnaHa BO BpeMEHHOE
nons3oBaHue Kapra.
KonoBoe cj10B0 — cekpeTHBIH mapoik, ykazaHHbIH [lepxarenem KapTel caMocTosATEN HO B AHKeTe-3asBICHNH, NCTIOIb3YeMBIH
BankoMm [t ero uaeHTH(HUKAINY B CiTydae ero ooparieHus B baak mo temedony.
Komnpomeranus KapTsl — nmony4ueHnune TpeTbuM JUIOM HHPOpMaIin o 1o0sx PexBusntax Kaptel n/mmm napons MoomisHOTO
YCTpPONCTBA, B NAMATH KOTOPOTO COXPaHEHBI PEKBU3UTHI KapThl, B pe3ynbTaTe 4ero ee JalbHEHIIee HCIOIb30BAHNE SBISACTCSA
HEeOEe30MMacHBIM M MOXKET ITPHUBECTH K HECAHKIIMOHNPOBAHHOMY CIIMCAHHUIO JICHE)XHBIX CpecTB co Cuera.
KoHTakT-1eHTp — cinyx0a KIMEeHTCKOW HOANECP)KKN OaHKOBCKHX KapT.
JIlumurt oBepapadra — MakCUMalbHas CyMMa €IMHOBPEMEHHOM 3aJ0JDKEHHOCTH 110 KPEIIUTY.
MomeHHNYecKHe TPAaH3aKIUU — TPaH3aKIMU C HMCIOJb30BaHMEM KapT WM MX peKBU3UTOB, KOTOpPHIE OBLIM COBEPIICHBI
JlepxateneM KapTbl ¢ HapylleHWeM ycnoBuil JloroBopa M moBiekaum 3a coboif yOeiTkm banka, nmbo TpaH3akmum c
UCTIONb30BaHMEM KapT WM WX pEeKBH3HUTOB, COBEPLICHHBIE JIMIIOM, HE SBIMIOIUMcs JlepkaTteneMm, aHOO JHIOM,
HCTIONI30BABIINM TOJJICbHYI0 OaHKOBCKYIO KapTy Ui COBEPIICHUS TPaH3aKIWHA W WHBIC CIIydad, NPEIyCMOTPCHHBIC
npasunamu I1C.
Hepa3spemennslii opepapadT — 3aJ0KEHHOCTb, BO3HHUKILAS B PE3yNbTaTe MPEBBIIMICHUS CYMM ONEPaLUil ¢ HCIOIb30BaHUEM
Kaptel Hag IInaTesxHBIM JIMMHUTOM, BBI3BaHHAS pa3HUILIEH KypCOB BaIIOT B JeHb HposeneHus Onepanuun no Kapre u aeHs
cnucanus cyMMbl Onepannu co Cyera; M3-3a CIIUCAHMSI HEYYTEHHBIX KOMMCCHH 3a CHATHE HAIUYHBIX CpeAcTB co Cuera B
bankomartax ¥ MyHKTax BbIJadl HATMYHBIX CTOPOHHMX OaHKOB; IpH nposeaenun Oneparuii mo Kapre 6e3 ABTopu3amnmy, a Tak
XK€ B pe3yJIbTaTe MHBIX HETIPEIBHICHHBIX CUTYaIli M BO3MOXKHBIX TEXHIIECKHX COOEB.
OsepapadT — KpeauT, IpeaocTaBIIeMblii baHKOM NPH HETOCTATOYHOCTH WJIM OTCYTCTBHUHU Ha CUETE JACHEKHBIX CPENCTB IS
OIIATHI OTlEepalnii, COBEPIIAEMBIX C UCTIONb30BaHHeM KapTrl, B cooTBeTCTBHHU ¢ ycinoBUsMH CornamieHus o MpeJoCTaBIeHUH
oBepzapadTa k Jlorosopy.
Cornamenue o npejgocTaBieHun oBepapadra xk JloroBopy — 3akirouaercst mexny bankom n KimeHToMm 0 mpepocraBieHUN
kpenuta B hopme “OBepapadt”.
Onepanus — mo0ast, coBepIeHHas ¢ ucrnonb3oBanueM Kaptel/ PekBusntos kapTel/6e3 npeasssierns Kaptol/ MoOuibHOTO
YCTpPOWCTBA, B HAMATH KOTOPOr0 COXpaHeHbI pekBU3UThI KapTel, onepanus no Cuery KapTsl.
[IHNH-xox — mepcoHaNbHBIA HISHTH(OUKAIMOHHBIA HOMEp, IpHCBamBaeMblii Kaxknoi Kapre Bankom wnm HazHawaeMBId
JlepxaTeneM caMOCTOSITENNBHO, B IOPSKE, YCTAHOBIEHHOM II. 8 [IpaBui, sBisitommiicss aHanoroM coOCTBEHHOPYYHOH HOATTICH
Jepxatens Kaptel n cmyxammil 11 naeHTHGUKanny JlepkaTternst mpy MpOBENSHUH ONepalii ¢ ucnonb3oBanueM KapTel B
0aHKOMarax, TepMuHaiax u T.1. Crnocob HazHadenus [IMH-koxa onpenensercs baakowm.
IInaTeskHbI JUMHT — CyMMa JCHEXHBIX CPEACTB, IOCTymHas A npoBeaeHus Omepamuii ¢ ucmoibp3oBaHueMm KapTel,
BKJTIOYAIOIIasi OCTaTOK COOCTBEHHBIX cpeAcTB KimeHTa m cymmy numuTa oBeprapadra, ecan mexay bankom m Kimentom
3axmoyeHo CorfameHne o mpeJocTaBIeHNn opepapadTa k JloroBopy, 3a BEHIYETOM

- cymm Omnepanuii ¢ ucroib30BanreM KapTsl, o KoTopoii mpoBeieHa ABTOpH3anus, HO elle He CIicaHHbIX co Cuera;

- CyMM, Ha KOTOpbI€ HAJIOKEH apecT, a TaKXKe MPaBO Ha MCIOJIH30BAHHE KOTOPHIX MPHOCTAHOBICHO B COOTBETCTBHH C

JIEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit @enepaiuu;

- CyMM KOMHCCHH, B3uMaeMbIX yyactHuKamu [1C 1 cymm mumatexeid, npeaycMorpenHbix Tapudamu banka;
CyMM HHBIX omnepanuii, coBepmaembix Kimenrtom nmo Cuery B COOTBETCTBHM C JJOTOBOPOM JHCTAHIIMOHHOTO OAaHKOBCKOTO
oOciryxuBaHus (TIPH €r0 HAINYNH), a TAKXKE CyMM IUIaT/KoMuccuii banka, nmpeycMOTpeHHBIX 110 TakuM orepanusM Tapudamn
JIMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY )KNBaHHSI.
IHoctanoBka KapTel B CTON-JIMCT — IPUOCTaHOBIEHHE BO3MOXKHOCTU COBeplIeHus ¢ noMousto Kaptel, Peksuzuros Kaptsl
KaKk aBTOPM3YEMBIX, TaK M HeaBTOopH3yeMblx Omepamuii. Buecenme KapTbl B CTON-THCT MOXET OBITH OCYIIECTBIICHO IIO
OTJIEJIFHBIM PErHOHAM XOKaeHUS KapTsl.
IIpoueccHHIoBBINH LHEHTP — CHENHATM3UPOBAaHHAS OpraHM3aIys, JuieHsupoBanHas 11C, ocymecTBisiomas ABTOPH3AIHIO,
00paboTky Onepanuii, a TaKKe KOMIUIEKC HHBIX MEPOINPHUATHH, HEOOXOIUMBIX IS MOAAep KaHus paboTocriocodHocTr Kapt u
TePMHUHAIBHBIX YCTPOUCTB, 00CIyXKnBaeMbIx baHkowm.
IC (mnarexnas cuctema) (MUP) — acconmanust GUHAHCOBBIX M MHBIX OpPTraHU3aINH, [IEJIbI0 KOTOPOH ABISETCS obecredeHne
(YHKIIMOHUPOBAHUS CUCTEMbI PAaCYETOB C UCIIOJIb30BaHHEM O0aHKOBCKHX KapT.
Pacmucka - pacrnucka B monydenun Kaptel Banka m [IMH-koHBepra k Hedl (mpu Hamuuuu) oQopMIICHHAS HAIICKAILIMM
oOpazom, 3arosHeHHas 1 noxnucanHas Kimenrowm, [lepkarenem uiam 3akoHHBIM npencrasureneM Kimuenta (Ilpunosxenne Ne2
k [IpaBuiam). [Tonnuce [epskarens Ha AHKeTe-3asiBICHUU W/1iK Pacriicke, y10CTOBEpEHHAs! yIIOTHOMOUYCHHBIM COTPYIHHUKOM
banka, ycranaBimBaeTcsi B KauecTBE OCHOBHOI'O 00paslia COOCTBEHHOPYYHOW moanucH Jlepareins, Mpu 3TOM yKa3aHHbIC
MOJIHICH AOJIKHBI COBIAAaTh ¢ nognuceto Jlepxxatens Ha Kapre.



Peectp muarexeii — hopmupyemsiii [IporiecciHroBbIM LIEHTPOM Ha OCHOBaHWM npenocTtasieHHol [1C nHpopmamnmu, cimcok
TpeboBaHuit 00 omtare cymm Omeparuii 1/niy 3a4iCICHUH Ha CUET ONpPEEIICHHBIX CYMM JEHEKHBIX CPEJICTB.

PexBu3utel KapTel — HoMep Kaptel, cpok aeiictBust Kaptsl, kogupoBka MarautHoit nonocsl/YNI1 (nadopmanns, 3anrcaHHas
Ha MarHuTHYIo nosiocy/YUII Kaptsr), cieicuMBoOIIBI M KOJbI, N300pakeHHble Ha KapTe, nHble pekBU3uTH KapThl.

Puck — BeposTHOCTH HACTYIUICHHS HEOMAroMpUATHBIX [TOCIEACTBIN, CBA3aHHAS C ONPEACICHHBIMHA 00CTOATEIHCTBAMH.
PuCcK-MOHUTOPHHI — TIpOIleCC MOHUTOPHHIa aBTopu3anuii mo Kapram B pexxume on-line Ha mpeaMeT MX JICTANbHOCTH WIIN
MOILICHHUYECTBA.

CVC2/CVV2 - xox, cocrosimii u3 3-x mudp, pasMeni€HHbIX Ha 000pOTHOH cTopoHe KapThl, Ha monoce Jisl OANUCH HITH B
moJie psiioM ¢ Hel. JIaHHBIH KO MOXKET HCIIOJB30BATHCS MPH COBEPIICHHH HEKOTOpHIX Omeparuii (o Tenedony, ¢akcy,
MIOCPEACTBOM CHCTEM DJEKTPOHHOHW CBA3M WM HHBIM CIIOCOOOM), KOrZa HE IIPOM3BOAWTCA CUWTHIBAHWE MAarHUTHOMN
mosocer/YNIT Kapter.

CucreMbl MOOMJIBHBIX ILIATeKell — pa3paboTaHHBIE W IIPECTaBICHHBIE CTOpOHHMMH opraHm3ammsivu (IIpoBaiinepamu)
TEXHOJOTUH W YCIYTH, NpEJHA3HAuYCHHBIC I OCYLIECTBIICHHS IIATE)XEH C HCIoIb30BaHHEM MOOMIILHBIX YCTPOMCTB,
BKJIFOYAs], HO HE OTPaHUUIMBAsICh OCyIlecTBIeHue miatexeit B Cepsuce MirPay.

Croponbl — bank u Knuenr.

Cuer — 0aHKOBCKHIA cyeT, OTKpbIBaeMblii bankom KimeHTy B BaioTe, ykazaHHOW UM B AHKeTe-3asBICHUH, ISl IPOBEICHUS
pacueToB ¢ ucnoab3oBaHueMm KapTsl.

Tapudsi — Tapudsr banka 1o BeImycKy 1 00cayknBaHni0 OaHKOBCKHX KapT «Hanuueectnpombank» (AO).

TCII — ToproBo-cepBUCHOE MpeAIpHUATHE (IOPUANIECKOE JINIO/MHUBH Y IIbHBIHA TPEANPHHUMATENb), IPUHAMAIOLIEE B OILJIATy
3a cBou ToBaps! (yciayru) Kapte! min PexBusnutst KapTsl.

Token — 1 poBoe npexacraBnenne Kaptel, koropoe Gopmupyercst npu peructparmu Kapter 8 Android Pay/Apple Pay/ Mir
Pay u koTopoe xpaHuTcs B 3aiin()pOBAHHOM BHJIE B 3alUIICHHOM xpanuiuiie YcrpoiictBa Android Pay/Apple Pay / Mir Pay.
3DSecure — Texnonorus, pazpadoranHas [1C s obecnedeHus HOBBIIICHHOM 0€30MacHOCTH POBEACHHS oneparuii mo Kapram
B CETH MHTEpHET. B pamMkax IaHHOW TEXHOJIOTHH JINYHOCTH JEprKaTeNs KapThl YAOCTOBepsieTcs Ha cepBepe baHka-sMuTeHTa
CHocoO0M, ONPe/IeNIIEMbIM TAKUM OaHKOM.

Mir Pay (CepBuc Mir Pay) - 310 crenmaibpHoe mpunoxenue, paspaborannoe IIC «Mup» s 6ECKOHTAKTHOM OMIaThl 1Mo
KapTaMm IaTéxHoi cucteMsl «Mupy npu nomoru cmaptdoHa ¢ ucnonszoBannem NFC.

YrnoaHoOMO4eHHoOe JIMIIO - JIUIIO0, HaJleICHHOS Ha OCHOBAHUH COTJIAIICHUS IPaBOM HOITBEP KICHHUS COBEPILEHHUS ONepaIiy Mo
MepeBOAY JEHEXKHBIX CPE/ICTB ¢ OAHKOBCKHMX CUETOB (BKJIA/IOB), OTKPHITHIX KIIMEHTY B baHKe B 1M0JIb3y TPETHUX JIHILL.

1.4. KimmeHTOM MOXeET SBISAThCH (u3ndeckoe nuio He Moioxe 14 (YerelpHaamaTtwm) ner. B coorBercTBUM co cT. 26
I'paxxpanckoro kogekca P® Cuer Kimenty B Bo3pacte ot 14 (UetsipHaauaTu) no 18 (BocemHammaTi) et MOXKeET OBITh OTKPBIT
TOJIBKO C TUCEMEHHOTO COTJIACHS €r0 3aKOHHOTO MPECTABUTEIS — POIAUTEINS, YCEIHOBUTEIS MM MOTIEYHTEIS (C 00s3aTeIbHBIM
yKazaHHeM HoMepa MoOwiIbHOro TenedoHa 3akoHHOro mpexacraBurens) (mo ¢opme baHka), 3a HCKIIOUCHHEM CIydaes,
peaycMOTpeHHbIX 4. 2 cT. 21 u c1.27 'K P®.

1.5. JIns 3axmouenus JJoroopa Kiment npenocrasnsier B bank Ankery-3asiBiieHre U acrnopT rpaxaanuHa PO/mHocTpaHHOTrO
rpakJaHWHA WM HHOW TOKYMEHT, yIOCTOBEPSIOMINI JINYHOCTh (PU3UIECKOro JIUIa. [loroBop 3aKiroyaeTcs IMyTeM MOIIHCaHUsSI
Bbankom u Kinentom AHkeTsi-3asiBiicHus, U npucoenuHenus Knuenta k [IpaBuiaam u Tapudam. JJatoii 3axiroueHust Jlorosopa
cunraercd aata noanucanus CtopoHamu AHKeTHI-3asBiIeHUs. baHk MpuHIMaeT K paccMoTpeHnio AHkety-3asBnenue Kinnenra
Ha nonyuenne Kaptel u coobmaer KnueHTy o perenun no npegoctaBiennto Kaptel B Tedenne 15 qHE# ¢ 1aThl TOATHUCAHUS
Knuentom AHkeTbI-3asBIeHUS.

1.5.1. 3akmouenue JloroBopa c¢ HecoBepiieHHOJeTHUM KimeHTOM, a Takke BblJa4a M HUCIOJb30BAaHUE KapThl
HECOBEpIICHHOIIETHIM KITHeHTOM ocymiecTBIseTcs ¢ yaeToM nonoxkenuit [Ipmnoxenns Ne 14.

1.6. ®akt npuemMa AHKETHI-3asBICHHS MTOJITBEpXKAaeTCs OTMETKOM banka Ha AHkere-3asBieHuu. baHk ocTaBnseT 3a coOoit
MIPaBO MPOBEPHUTH JTOCTOBEPHOCTH CBEJCHUM, YKa3aHHBIX KiTHeHTOM B AHKeTe-3asiBICHIH.

C MomeHTa mojnucaHusi AHKETHI-3asBieHus KiueHT, nefcTBys cBOeH BOJIEH M B CBOEM MHTEpeEce, AaeT CBOE COTjacHue Ha
00paboTky (B TOM 4YHuClie Ha cOOp, CHCTEMaTH3allMio, HAKOIUICHWE, XpaHeHHe, yTouHeHHe (OOHOBJICHHE, W3MEHEHUE),
HCTIONIB30BaHUE, PacIpOCTpaHeHHE, Iepeaady (BKIIOYas TPAHCTPAHWYHYIO Mepenady), o0e3nndnBaHue, OJIOKMpOBaHHE H
YHHYTOXXECHHE) CBOMX MEPCOHAIBHBIX JAaHHBIX, a TAKXKe Ha UX Iepeaady IOpUANYECKIM JIMIaM, ¢ KOTOPEIMU BaHK 3akimodni
JloroBopbl B paMKax oOOe€CHedeHusi pacdeToB MO OaHKOBCKMM Kapram, BbINTyIIeHHBIM baHkoM, aisi o0pabOTKH C
HCTIONIB30BaHUEM CPEICTB aBTOMATH3AINK WM Oe3 MCIIONB30BaHMS TAKUX CPEACTB B IEJISAX IMOJIYYEHHUS YCIYT O SMUCCHH U
sKkBalipuHry KapTel, smutupyemoii n/uinm odciryxusaemoit bankom. Takoe cornacue aercsi B OTHOIICHNH JII000# nHpOpMaIyy,
oTHocselcs k Kimenry, nmomydyeHnHoit kak or camoro KimeHTa, Tak M OT TpeThUX JIMI BKJIIOYAs: (DaMIIIMIO, UM, OTYECTBO,
JIaHHbIE JOKYMEHTA, yJOCTOBEPSIOIIEro JTUYHOCTh, TPaKIAHCTBO, J1aTa U MECTO POXKAEHUS, aJpec, CeMeilHoe, colUalbHOE,
MMYILECTBEHHOE TNOJIOKEHHE, 00pa3oBaHue, Mpoeccuio, T0X0/bl, UCIIOJIHEHNe 00s3aTenbeTB KimenTa no JloroBopy, paBHO
KaK ¥ MO MHBIM J0TroBOpaM, 3aKIOueHHbIM Mexay bankoM m Knmentom. Cormacue maercs KinumeHTOM C LENbl0 MPOBEPKU
KOPPEKTHOCTH MPEAOCTABICHHBIX MM CBEIEHHH, MPUHSITUS pPELICHUs O mpenocraBieHud KiueHTy ycnyr, A 3aKIOueHHs
JloroBopa u ero nanbHEMINErO UCIOIHEHMS, IPUHATHS PEILIECHUN WIM COBEPIUCHUS AEUCTBUI, NOPOXKAAOUINX IOPUIUIECKIE
mociecTBHS B oTHOIIeHUN Kimenta n uapIx mun. Coriacue gaercst KitmeHToMm ¢ MOMeHTa noAnucanus AHKETHI-3asBICHAS U
neiicTByeT 10 MoMeHTa ero or3biBa Kimentom. Cormacue mMoxeT ObITh 0To3BaHO KimeHTOM ImyTeMm mpercTaBieHns B bank
MTUCHMEHHOT'O 3asBJICHUS.

1.7.B cny4ae nonoxutensHoro pemenus banka o Bergaue KapTsl, Ha ocHoBanuu AHkeTbI-3asBnenus Knuenra u Ilpasun, bank
otkpbiBaeT Kinenry Cuer u Boiryckaetr Kimenty Kapty B Teuenune 5-ti pabouux qHeH ¢ MoMeHTa yBenomiieHus: Kinuenra o
MIPUHATHY NOJO0XKUTENBHOTO pemenusd. Kapra sBnsercs cpeacrsom goctyna k Cuety KnuenTa u ucnonb3yercst B COOTBETCTBUU
¢ 3aKoHOJaTesIbcTBOM P®, HopMaTtuBHEIMU noKyMeHTaMH banka Poccnn, nactosmumu Ipasunamu, Tapudamu u npaBuiamu
IcC.


https://ru.wikipedia.org/wiki/Near_Field_Communication

1.8. bank otkasbiBaer Kimenry B 3awimoueHun JloroBopa B ciydae, ecsim orT banka Poccum momydyena wunpopmanus,
cojeprkalasicss B 6aze JAaHHBIX O ClIydasX M HONBITKax OCYIIECTBIICHUS MEPEBOJIOB JACHEKHBIX CPEICTB 0e3 10OPOBOJILHOTO
coryiacusi KJIMEHTa, KOTOopast COJIEP KUT CBEJCHUsI, OTHOCsAIMecs K KineHTy ¥ (Min) ero 3JIieKTpOHHOMY CPEACTBY IuiaTexa. bank
He3aMeLIUTeNIbHO yBenomisteT Kirenra o6 oTkase B 3akimoueHun J[oroBopa ¢ ykazaHueM NPUYUHBI TAKOTO OTKA3a.
B cirygae otpunarensHOTO pemeHns o Beade Kapter mo nHeIM npuanHaM, baak coobmaer 00 3tom Knmenty 6e3 00bsicHeHNS
MIPUYUH OTKa3a.
1.9. Ha ocHOBaHWM AHKeTHI-3asBIICHIS HA BBITYCK JomomHUTEIbHOH KapThl ([Ipnnoskenne Ne3 x [IpaBunam) u omatsl yeiyr
banka cormacHo TapudaM MOryT OBITH BBIIYIICHBI IOMOJHHUTENbHBIE KapThl, Kak Ha MM camoro KimeHTa, Tak M Ha MM
J10BEpEHHOTO JINIIA IPH NMPEABSIBICHAN YA0CTOBEPEHHS INIHOCTH JlOBEpEHHOT O JIHIIA.
1.10. Kapra sBusiercs coOcTBeHHOCThIO baHka, Bbliaercss KimeHTy BO BpeMEHHOE IIOJIb30BaHHE M TOAJIEKHT BO3BpATy B
baHk/caMocTOSITEIPHOMY YHUYTOXKEHHIO M0 MCTEUEHUH CpOKa NEWCTBHUS, yKa3aHHOTO Ha JIMLEBOM cTtopoHe KapTel, B ciyuae
Komnpomeranuu Kapte! unu otkasza Knuenra Boinonsars [pasuna.
1.11. TlpaBuna u Tapudsr o6s3aTenbHb! i ucionaeHns bankom u Knrentom, eciu [IpaBunamMu He YCTaHOBIIEHO HHOE.
1.12. Bce, uto He ompeneneHo mnonoxeHusmu IlpaBmn, perymupyercs mpaBwiamMu [IC W HOpMaMu [IeHCTBYIOIIEro
3aKoHoAarenscTBa Poccuiickoit denepanuu.
1.13. lenexnsie cpeactBa Kiunenra, Haxoxsmuecst Ha Cuete, 3aCTpaxoBaHbl B MOPSJIKE, pa3Mepe U Ha yCIOBHSIX, KOTOpPbIC
ycranosnenbl ®enepaibHbiM 3akoHOM 0T 23.12.2003 N 177-®3 (pen. ot 25.12.2023) "O cTpaxoBaHHMHU BKJIAJ0B B OaHKax
Poccuiickoit ®enepanuu".
1.14. KiueHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh IMPEIOCTABICHHBIX CBEICHHN, HEOOXOMUMBIX Ui O(GOPMIICHHUS
OCHOBHOH H JIOTIOJTHUTENILHOM KapT, U 00s3yeTcsl He3aMeUINTeNbHO HHYOPMHUPOBaTh baHk 00 UX U3MEHEHHSIX THCHMEHHO.
1.15. bank yBenomiser Knuenta, uyto BeicTpoeHHBbIH IIC MexaHH3M pacueToB ¢ HMCIHOJb30BaHHEM KapThl HecoBepIIeHEH U
CYIIECTBYIOT PUCKH HECAHKIIMOHUPOBAHHOTO KIIMEHTOM JOCTYyMa TPEeThUX JIUII K ICHEXKHBIM cpeacTBaM Kitnenra (B ToM dncie
K KpEIUTHBIM cpeacTBam). [IpuMepoM HECaHKIIMOHNPOBAHHOTO IOCTYIA K JEHEXKHBIM cpencTBaM KitneHTa sBiseTcst JOCTym ¢
nomomipio PexBusutoB Kaptel npu ee Komnpomerarun. [Ipu stom Komnpomerarys MOXXeT MPOU30MTH HE TOJBKO B CiIydae
yTpatsl KapTbl, HO ¥ B MHBIX CITydasix (B TOM YHCIIC IPH HAJISKAIEM XPAaHCHUN U HCIIONb30BaHn KapTsr).
JlpyruM cnoco6oM HeCaHKIMOHMPOBAHHOTO JIOCTYIA K JAEHEKHBIM cpeacTBaM KimeHra sBisieTcst JOCTyM ¢ moMomsio KapTel
Kiuenra npu ee yrpare (B TOM 4uciie BpeMEHHOI) 1100 B citydae, eciii Kapra kakoe-1100 BpeMsi HaX0AnIach BHE KOHTPOJIS
Knuenra.
CylIecTBYIOT M HMHBIE CIIOCOOBI HECAHKIIMOHMPOBAHHOTO JOCTYIAa K JACHEXKHBIM cpeicTBaM KieHTa, B TOM 4ucie, U He
n3BecTHBIE baHKy M0 IMpUYMHE COBEPIICHCTBOBAHMSA MEXaHH3MOB MOIICHHHUYECTBA B IPABOOTHOIIEHHSIX C HCIIONB30BaHHEM
Kapt, PexBuznutoB Kaptsl.
Krnment o6s13yercst npHHUMATh BCE HEOOXOUMBIE MEPHI MPEJOCTOPOKHOCTH M KOH(PHUICHINATBHOCTH (CEKPETHOCTH) B IIEIAX
npenorBpamenus Kommnpomerannu u Yrparsl KapThl, a Takke HECAHKIMOHHPOBAHHOTO JOCTYIA K JICHEXKHBIM CPEJICTBAM C
nomomibto Kaptel, PexBusutoB Kaprel. B cirysae monmospennst KimeHta o ToM, YTO K JEHEXHBIM CpPEACTBAM BO3MOXKCH
HECaHKIIMOHNPOBAHHBIN HocTyr, KilmeHT 00s13aH He3aMeamuTensHO 00paTtuThes B baHk B nensix biiokuposku Kaptsr.
ITpu HeCaHKIIMOHUPOBAHHOM JIOCTYIIE K ICHEKHBIM CpeicTBaM ¢ omonisio Kaptel, Peksusutor KapTel puCKH OTBETCTBEHHOCTH
pacnpenensroTcst Mexay KinneHToM n baHKoM B COOTBETCTBHUH C JIEHCTBYIONINM 3aKOHOIaTENbCTBOM Poccuiickoit denepanyu.
B cBsi3u co cnenngukoit pacueroB KitmeHT npuHuMaet Ha ce0st pUCKH U3MEHEHHsI KYPCOB BATIOTHI (B T.4. 32 IIEPUO]] BPEMEHH C
MOMEHTa coBepIeHust Onepanuy 10 MOMEHTa CIIHCcaHus cpeacTB co Cuera):

- W3MEHEHHMs Kypca BAIIOTHI, B KOTOPOi coBepiuena Omnepariys, K Kypcy BamoTsl Cuera;

- W3MEHEHMs Kypca BalIOTBl, B KOTOpPOH coBepmieHa Ormepamus, K Kypcy BaJIOTBI, B KOTOPOH HCUHCISIOTCS

obs3arenscrBa B [1C;

- W3MEHEHMs Kypca BaJOTHI, B KOTOPOH ucuncisitoTes oos3arenscrsa B [1C, k Kypey BamoTs! Cuera.
Bce Bhllle mepeyncIeHHBIE PUCKH HE OTPAHMYMBAIOTCS CYMMOH JEHEXKHBIX CPEACTB, Haxozsamuxcs Ha CueTe, MHOM cuUeTe
Knuenra B Banke, a Taxxke cymmoit OBepapadra.
1.16. [ns MHUHUMHM3AIMKA PHUCKOB M TIOBBILIEHHS OE30IaCHOCTHM MpH HUcnoyib3oBaHuM Kapr BaHkoMm ocyiiecTisercs
KpYIJIOCYTOYHBIM PUCK-MOHUTOPUHT onepanuii, COBepIIEHHBIX ¢ ucnonab3oBanueM Kapt. Ilpu BbIsIBIEHUN TONO3PUTENBHBIX HA
MOILICHHHYECTBO aBTOpH3alMil (aBTOpU3alMK, MPU3HAHHBIC HexapakTepHbIMU s [depxatens Kaptel) B mpouecce on-line
MOHHUTOPHHIA OTBETCTBEHHBIN cOTpyAHHK KoHrakT-leHTpa Onokupyer Kapty m cBssbiBaetcs ¢ [lepskarenem Kaptel mo
KOHTaKTHOMY TeliepoHy [UIsl ITOATBEpsKAeHMUs/onpoBepxxenus lepskarenem KapTel (hakTa MoIIeHHHYECTBa.
[Tpn noxyuenun noareepxkaeHus Qakra MomenHndecTa ot Jepxarens KapTel oTBeTcTBeHHBIH cOTpyaHMK KoHTakT-IIeHTpa
pexomenayet epxxaremo Kapter ocraButs Kapty 3a6moxuposanHoi u 3ameHnTs KapTy B oduce banka.
B caydae ortkaza Jlepxxatens Kaprter ot nmampHedmed OmoKupoBKH KapTel BCS OTBETCTBEHHOCTH B CIIydae ITOCIIEAYIOIIETO
HECAHKIIMOHUPOBAHHOTO CIIMCAHMA JCHEXXHBIX cpelncTB ¢ KapTel, koTopyto [lepxarens oTkaszaics GJIOKHPOBATH, JOKUTCS Ha
Kinenra.
IIpu omposepxennn [lepxarenem Kapter ¢akta momenHndectBa, Kapra pa30iokupyercss OTBETCTBEHHBIM COTPYIHHKOM
KonrakT-nieHTpa.
[Tpn HeBo3MOXXKHOCTH cBsi3aTbesl ¢ Jlepkarenem KapTol Ha MOOWMIBHBIN TenedoH, yKa3aHHBbIH B AHKeTe-3asBieHHH, baHk
Hanpasisier Jlepxaremo SMs-coodmenne o OnoxupoBke Kaprtel. [Ipm mosyyennu sms-cooOmieHust o OsokupoBke KapTsl
Jepxatensb 00s13aH He3aMeINTeIbHO 00paTtuThes B KonrakT-1ienTp no tenedonam: 8-800-200-45-75 - 1111 3BOHKOB B Ipeenax
Poccun, +7-383-363-11-58 nnst MexxayHapoAHBIX 3BOHKOB, Wwid B bank mo rtenedony (495) 786-21-52 mns yrouHeHwus
nHpopmanum.
1.17. IpaBunamu bauk npucoeanusier Knmenra x pacueram, opranusoBanaeiM [1C. OkasbiBass KimeHty, B cOOTBETCTBUM C
[IpaBmiaMu, ycIyTd MO pacdeTHO-KacCoBOMY oOciykuBanuio Kimenra ¢ mcnonb3oBanueM Kaptel, BeinaBas Kapry, bank
BBICTyHaeT nocpegHukoM Mexxay Kimnentom u I1C, n mpuHUMaeT Ha ceOs TONBKO Te 0043aTeNbCTBA, KOTOPBIE IIPELYCMOTPEHEI
ITpaBunamu, He HECsI HUKAKOH OTBETCTBEHHOCTH 3a HEOCTATKH, HEKAYECTBEHHBIE yCIyTH, mpenocrassiemsle 11C.



1.18. o noroBopam 00 OTKPBITHH, BEICHUH KAPTOUHBIX CUETOB U BblJaue OaHKOBCKOM KapThl, 3aKII0YeHHBIM 10 12.12.2011r.
Knuent npucoenunsiercs k [Ipasunam B cirydae oTCYTCTBHS HanpasieHHOro B bank 10 26.12.2011r. nuceMEHHOr0 BO3paXeHUs
Kiuenra no Brimouenuto IIpaBui B coctaB 1oroBopa 00 OTKPBITHH, BECHUH KaPTOYHBIX CYETOB M BbIZjade OAHKOBCKOM KapThl.
1.19. bank He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHE KOH(IMKTHBIX CUTyalluid U3-3a HeBbInonHeHus: Kitmentowm [Ipasui, a
TaKKe BCIIEICTBUE MIPUINH, HAXOAAIIMNXCS BHE chepbl KoHTpouis baHka.

1.20. bank HagTeKamIM 00pa30M HCIOTHAET CBOIO 00SI3aHHOCTH 0 HH(opMupoBaHKio KimeHTa 00 yCIIOBUSAX MCIIOIB30BAHHS
Kapts! yTem pa3menienus Ha oUIHATLHOM HHTEpHET-caiite banka: http://www.nipbank.ru, a Takxe Ha nHpOPMAIIMOHHBIX
crenaax banka IIpaBui, maMaTKH 0 Mepax 0€30MacHOTO HUCTIOIb30BaHMS OAHKOBCKUX KapT M PEKOMEHJANHIT IT0 00ECTIeIEHHIO
0€30IacHOCTH TP UCIIOIH30BaHNN OaHKOBCKOM KapTsr.

2. ITOPAJOK OTKPBITHUA U PACUETOB I10 CHETY

2.1. Inst otkpeiTs Cuera u nmomydeHus: KapTel ¢ mcmonb3oBaHMEM MaTepuanbHOro Hocutens KimeHT odopmisier AHKeTy-
3asBrneHre Ha OyMa)>KHOM HOCHTEINle TpH JHMYHOM oOpamieHu#n B oduc baHka, B KOTOpoil BEIOMpaeT BapHaHT O0AHKOBCKOTO
obcyxmnBauus: Standart (ba3ossrit maker ycmyr), Private-NIPbanking nnm 3apruiaTHas KapTa, W MPeIOCTAaBISIET HACIOPT
rpaxknannHa P®O/MHOCTpaHHOTO TpaXIaHWHA WIA HWHOH [TOKYMEHT, YIOCTOBEPSIOMNN JHUYHOCTH (DU3WYECKOTO JIHIA.
®dusnueckoe MO — WHOCTPAHHBIA TIpakKJaHWH WM JIMIO Oe3 TIpakJaHCTBAa JOMOJHUTENBHO MpeicTaBisieT B baHk
MUTPAlMOHHYIO0 KapTy, JOKYMEHT, MOJITBEP)KAAIOMINI IpaBO WHOCTPAHHOIO TpakJaHWHA MM JiMia Oe3 rpakaaHCcTBa Ha
npeoObiBanue (npoxuBanue) B Poccuiickoit @enepaunu. Breiopannas nporpamma Private-NIPbanking, ycnoBust o6ciayxuBanus
U ee CTOMMOCTS mpormnuckiBatoTest B Cornamennu 06 ydactuu B mporpamme Private-NIPbanking.

Bank ocraBsger 3a co60ii IpaBo NPOBEPHUTH JOCTOBEPHOCTh CBEJICHUM, YKa3aHHBIX KineHToM B AHKeTe-3asBIeHUH.

2.1.1. Bemyck UHudposort kaptel mHunumpyercs Kmmentom B HWHTepHeT-Oanke «NIP NOW BANK» (mpu Hammaum
TEXHUYECKOH BO3MOKHOCTH y Banka m neiictByromero morosopa JIBO) myrem momaum 3asBICHHS B AJIEKTPOHHOM BHIE,
MIOJNTMCAHHOTO MTPOCTON 3JIEKTPOHHON TTOAIHCHIO.

2.2. B ciydae monoxxurtensHOTO penieHns banka o Beimaue Kaptel, Ha ocHoBanuu [IpaBunm u AHKeTHI-3asBIICHUS/3asBICHASA
Knmenra, bank otkpeiBaeT Knmenrty cuer, npenHa3Ha4deHHBIH I8 3a4dCICHUS JACHEXHBIX cpeactB Kimenra, ydera
COBEpLICHHBIX Ollepaluii, ClIucaHnsi 0aHKOBCKOW KOMHUCCHH, PACX0JI0B, CBSI3aHHBIX C Mepeaadyeil HHPOpMaIiy 10 BKIIOYESHUIO
KapTbl B 371€KTPOHHBIHM CIIMCOK HOMEPOB KapT, IO KOTOPBIM 3alpellieHo MpoBeaeHHue oneparuii (1anee CTON-JINCT), OIUIaTON
croumoct Cron-nucra, u3patTiueM KapTsl.

2.3. KimeHT 00s13aH BHECTH HAJIMYHBIMHU WM IIEPEYHCIINTD HA CYET CYMMY B pa3Mepe KOMHCCHHM 3a BBIITYCK M 0OCITy)KUBaHHUE
Kaprsl, ycranoBieHHoi# aeiictByomumu Tapudamu banka.

2.4. baHK He HAYMCIIAET U HE BHIIAYMBACT MPOLEHTHI 32 MOJb30BAHNUE JCHEXKHBIMU CpEICTBaMHM, Haxosamumucs Ha Cuere,
€CII NHOE HE YCTaHOBIJICHO JeiicTBytomumu Tapudamu banka.

2.5. bank B GeccriopHOM mopsiike — 06€3 TOMOJTHUTEIBHOTO pactopspkeHust Kimenra (3apaHee JaHHBIN aKIenT) CHHUCHIBACT CO
Cuera cymMmbl Onepanuii ¢ ucnosib3zoBanueM Kaptel, a Takke ocyliecTBIsieT BO3BpaT cpeAcTB Ha Cuer npu otMeHe Onepauuii
o Kapte, Ha ocHOBaHuM PeecTpoB miarexxeil, HomydeHHBIX 0T [IpoIiecCHHroBOro IEHTpPa, He M03/IHee JTHS MOIYIEHHS JaHHBIX
peecTpos.

2.6. 3auncieHue IEHeKHBIX CPEJICTB Ha CYET MOXKET NMPOM3BOJMTHCS IyTEM HX NEPEYHCIIeHHs CO c4eToB B baHke n/uinu Apyrux
0aHKax, a Tak)Ke BHECEHHEM HAJMYHBIX JIEHEXKHBIX CPEICTB uepe3 Kaccy baHka, BaHKOMAaThl M 31E€KTPOHHBIE TEPMUHAJBI B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAAaTeNbCTBOM Pocculickoilt @denepanuu.

2.7. B cnyuae nocrymienus Boimiatel Ha Cuer kapTbl Visa/Mastercard bank nposepsier Hannuue y Jlepkartens Ha MOMEHT
noctymieHns: Bemmmater Caera kapTel MuUp, OTKpBITOTO B BamoTe noctynusmeid Bermurater. [Tpn ero Hammunn bank 3auncinser
MIOCTYNMBIINE JeHEkHbIe cpeacTBa Ha Cuer kapThl Mup. [lpn Hanmuamum y Jlepkatens Ha MOMEHT 3a4HMCICHHsSI HECKOJIBKUX
CueroB kapt Mup, bank 3auncnser cpenctBa Ha Cuer KapTel Mup, OTKPHITHIH ¢ Oonee mo3mHel matoit. [Ipu oTcyTcTBUU Y
Hepxarens Cueta kapTsl Mup, bank npoBepsieT Hanmaue y JlepikaTels Ha MOMEHT mocTyruieHns BermaTter Cuera 6e3 KapThl,
OTKPBITOTO B BAJIFOTE MOCTyNUBIIEH Britutatel. I1py ero Hamuuuu 3a4ucisieT mocTynuBuyio Beimuiaty Ha Cuer 6e3 xapTol. [1pu
Hanmuuy y Jlepkatens Ha MOMEHT 3a4MciieHUs] HecKoJIbkux CuetoB 0e3 kapThl, bank 3aunciser cpenctsa Ha Cuer 6e3 KapThl,
OTKPBITHIN ¢ OoJiee MMo3aHeH 1aToi.

IIpu orcyrcTBun y [epxarenst Ha MOMEHT mocTymieHus: Brimumater Cuera kaptel Mup u Cuera 6e3 xapTsl, baHk He mo3nHee
paboyero IHs, CIEAYIOMETO 3a JHEM MOCTYIUICHHs BhITuiaThl, OTKphIBaeT Jlepikarento TeKymui cuer B BamoTe Poccuiickoit
Deneparn win cOeperaTelbHBIA CIeT B HHOCTPAHHON BaIIIOTE, B 3aBUCHMOCTH OT BaIIOTHI, B KOTOPOH mocTymmia Beimiara, n
3a4HCIseT MOCTYIUBIIYIO BrImtaTy Ha 3TOT cUer.

006 otkpbiTnH 6aHKOBCcKOTo cyera bank napopmupyer Jepxarens B SMS-coobuieHnn, HalpaBIeHHOM Ha HOMEP MOOMIIEHOTO
tenedona Jlepxarens.

2.8. Ipu coBepuiennn [leprkarenem Onepayy ¢ HCIOJIb30BaHeM KapThl B BaIfoTe, OTJIIMYHON OT BamoThl CyeTa, KOHBEpTaIUs
JIEHEKHBIX CPEACTB NPOHM3BOJUTCA IO KypCy, ONpENeNsIeMOMYy MEXKAyHapOJHOW IUIaTeXHOW cucTeMod U Kypcy banka,
JISUCTBYIOIIEMY Ha MOMEHT o0paboTku omepanuu bankom. Kypc koHBepramum, neicTBYIOIIMH Ha MOMEHT 00pabOTKH
omepanru baHKOM, MOXXET HE COBIIAJIaTh C KypcOM, JIEHCTBOBABIIMM IIPH €€ COBEPIICHWH. BO3HUKIIAs BCIIEICTBHE 3TOTO
KypcoBast pa3sHHIIA HE MOKET OBITh MMPEIMETOM IIPETEH3UU CO CTOPOHHI Jlepxarens.

2.9. Ipu nposenennu onepanuii mo Cuety Kapts! (0e3 mcmonp30Banus KapThl) B OTAeTIeHNH banka cotpynnukoMm banka mo
3asBieHNIO/pacTiopspkeHnio  KimeHrta wim coBepmeHnn omnepanuii Kimentom mocpenctBoM CHCTEMBI JUCTAHIIMOHHOTO
6ankoBckoro obcmyxuBanus (ganee - JJBO) NNB npumenstorcs: Tapudsr PacueTno-kaccoBoro oocmyxuBanus HU3NIECKUX
mut — kmueHToB «HarnmaBectpombank» (AO) u Tapudsr PacueTHo-kaccoBoro o0cmyKUBaHUS IPH UCTIONB30BaHUN CHCTEMBI
NNB (NNB -nuunsiii kabuHeT) puzndeckux i — kineHToB «Haruasectnpom6ank» (AQ) cOOTBETCTBEHHO.

3. HOPAJOK BbIJAYHN U UCITOJIB30OBAHUSA KAPTHI


http://www.nipbank.ru/

3.1. B TeueHue pecsaTu pabouMX JHEH CO JHS TOCTYIUIEHUs JCHEXHBIX CPEACTB, yka3aHHbIX B 1.2.3 Ha Cuer, bank Bbimaer
Jepxaremto Kapry. Ha Kapry nanocurcs Homep Kaptel, pamunns u ums Jepkarens (B ciryyae BBITyCKa HIMEHHOW KapThl), a
TaKXe JaTa OKOHYaHUs cpoka faercTBus KapTsl (MecsI] U o BKIIOYUTENBHO).
3.1.1. B ciry4ae BblIlycKa HEMMEHHOM KapThl (Ha MaTepUaIbHOM HOCHUTEINE KOTOpoi He ykazanbl @MO neprkaTenst KapThl) KapTa
BBIJAeTCs KIMEHTY B AeHb oOpamenus Knuenra B ouc banka.
3.2. Ucnioms3oBarne Kaptel kem-mu6o, kpome Jlepxarens sSBIseTcs HE3aKOHHBIM. B ciydae mepenaun [epxarenem Kapts B
MOJIF30BAHNE TPETheMy JIHIly JHOO B ciydae coobmenus Jepxkatenem [IMH-koma Tpetbemy JHIly, BCE HM3pPacXOJOBaHHBIE
cymMmbl 1o OmieparisiM, COBEPIICHHBIM ¢ HcIoiab30BanneM Kaptsl, OynyT crmcansl co Cuera Knnenra.
3.3. Ilpu cosepmennu Omeparuii ¢ ncnons3oBanueMm Kapter [IMH-kox moxarBepxnmaeT mpaBo JlepikaTens pacmopsiKaThCs
JICHE)KHBIMH CPEACTBaMH, HaxoqsuumMucs Ha Cuere.
Jepxatens o0s3an xpanuts [IMMH-kox B cexpeTe U He co0OIIaTh €ro TPETbUM JIMLAM HH IPH Kakux obcrostenbcTBax. [Ipn
omare ToBapoB uepe3 IHrepHer, wucnosns3oBanue - IIMH-koma Hepomyctumo. J[lepxkarenb HMeeT BO3MOXKHOCTh
camocrosaTenbHo copmupoBars HoBeld [TMH-kon mocpenctBom bankomara baHka, WM HOCpPEICTBOM aBTOMAaTHYECKON
cucteMbl 03ByurBanus 1 HazHadenus [IMMH-kona k Kapre no Tenedony
Jepxatens npu noxydennn Kaprer n [TMH-xoHBepTa (pn Hanuyuu) o0si3aH moanucats Paciucky, a Takke 03HAaKOMHUTBCS
moxnucate [laMsATKy O€30MacHOTO HCHOIBb30BaHUS OaHKOBCKHX KapT «HammaBectmpombank» (AO) (Ilpmmoxenme Ned x
[IpaBuam).
3.4. JIna mauama cosepmreHus Jlepxkatenem Omepamuil ¢ Hcroins30BaHHeM KapTbhl HE0OXOIWMO IIPOBECTH AKTHBAIUIO
nonydenHoir Kaptel (3a umckmouennem IludpoBoit kapTel, KoTopas axkTHBHpyeTcst baHkom aBromarmdeckn). Kapra
aKkTHBHpYyeTcsl 1o BbIOOpy Jeprkarens corpyanukoM banka mmm Jlepxarenem camocTosTensHO, myteM BBoaa [IMH-konma B
bankomare.
3.5. Ipu ucnonp3oBannu KapTbl BO3MOXKHO COBEpILICHUE MOAPS HE Oosiee TpeX HenpaBHIBHBIX MONbITOK Hadbopa [TMH-koxa.
[Mocne Tperbeit omrbounoi nonbiTku BBoxa [TMH-kona Kapra aBromatnuecku 6iokupyercsi. Pazdonokuporka KapTel B naHHOM
Cllydae TPOU3BOAMTCS aBTOMATHYECKH 10 UCTeUeHHH 24 JacoB Iocie OJIOKUPOBKH KapThl, MO0 Mo 3agBieHUI0 [lepxarens,
npenoctaBieHHoro B bank, nmu6o mo tenedony banka (495)786-21-52, ¢ 00s3aTeNbHBIM TPOBEACHHEM HIACHTH()HUKAUU
Hepxarens nmo KonoBoMy cioBy.
3.6. BaHk He HCHOJIB3yeT 3JIEKTPOHHBIE CPECTBA JUIs MOJy4YeHHs KoHpUIeHIanbHoi nHpopmanuu ot Kimenrtos. [Toatomy
KrmeHT He momKeH oTBeyaTh Ha 3JIEKTPOHHBIE COOOIIEHHS, OTIPaBICHHBIC IKOOBI OT COTPYIHUKOB banka, npencraButeneit [1C,
m6o apyroro banka, B kotopsix Kimenra npocst npenocrasuts [IMH-xoxa, Homep KapTel, KomoBoe ¢I0BO U IPYyTYIO JINIHYIO
HHPOPMALIHIO.
3.7. Ilpu cosepmennu Omepanuii ¢ ucnonp3oBanueM Kapr mibo PexsuzntoB Kapt dopmupyrores JJokyMeHTHI, SBISIONIHCCS
OCHOBaHMeM 17151 criucanus cymMMm Omnepanuil co Cuera KiieHTa, B COOTBETCTBUM € TOPSIIKOM, yCTaHOBIEHHBIM [IpaBunamu.
Joxymentsl mo OmepaiysM COCTaBISIOTCS Kak NpH coBepiieHnu Omeparmil ¢ ABTopH3alMed, Tak M IPHU COBEPLICHUU
Omneparuii 6€3 MPoBeACHUS MPOLEAYPHl ABTOPHU3ALIHH.
3.8 PacuerHble (pacueTHO-KacCOBbI€) JOKYMEHTHI, oopmiseMble npu coBepuieHun Omepanuid, MOTYT OBITH IOJITHCAHBI
CcOOCTBEHHOPYYHOU moAmnuchio Jlepkarens, MO0 cOocTaBlIeHbl B BUAEC DIEKTPOHHOTO JOKYMEHTa W TOJMUCAHBl AHAJIOTOM
CcOOCTBEHHOPYYHOH MOJIIICH, TUO0 COCTABIICHBI C UCTIONIb30BaHIEM HoMepa KapTel. PacueTHbIe TOKYMEHTBI, TOITUCAHHBIE HITH
COCTaBJICHHBIE yKa3aHHBIMM BBIIIE CHOCOOAMHM, SBIISIOTCS HAJUICKAIINM TOATBEPXKACHHEM TOTO, YTO pPACHOpsDKEHHE Ha
mpoBeaeHue onepanuu o Cuery KapTsl coctaBiaeHo u noanucaso Jlepsxatenem.
3.9. Ilpu coepmennn Omnepanuu 0O TOJYYEHUIO HAIMYHBIX JEHEXHBIX cpelcTB B bankomare, ¢dopmupyercs
COOTBETCTBYIOIINH JIOKYMEHT B DJICKTPOHHOM BHUJIE, IIpH 3TOM PekBu3nTH KapThl cYUTHIBatOTCS ¢ e MarHuTHOH monocsr/YUIT.
Jns mpoBenenus nanHoi Omepanmu HeoOxomumo ucnonb3oBanue [IMH-koma. IIpu mpoBenennn Omepannu B bankomare
JlepxaTens 10JKeH cBOeBpeMeHHO 3a0path KapTy, neHexHble cpeacTsa 1 uek. He n3BiiedeHHble cBOeBpeMeHHO u3 bankomara
JIEHEe)KHbBIE cpecTBa u/nin Kapra MoryT ObITh 3a/1epiKaHbl (3aXBa4EHBI) YCTPOWCTBOM.
3.10. C momeHTa ABropu3auuu Ju00 ¢ MOMeHTa coBepiieHus Omnepaiuu 0e3 OCyIIeCTBICHHS MPOLEAypbl ABTOpHU3ALNU
[TnaTexHBIi TUMHUT yMEHbIIaeTcs Ha cyMMmy Ormepariiil ¥ CyMMBl KOMHCCHOHHOTO BO3HATPaKACHUS, IOAJIEKAIIET0 OIIaTe B
CBA3H ¢ npoBegeHreM Omnepanuu.
3.11. TIpaBunamu IIC, a Taxxe JOTOBOPHBIMH HOpDMaMM YYacTHHKOB pacyeroB mo OmepauusM ¢ ucnonb3oBanueMm Kapr,
PexBm3uror KapT nomyckaercs mpoBezieHne HEKOTOPHIX BuoB Onepanuii 0e3 ocymecTBICHUS IPOIe ypsl ABTOPH3aIIHH.
3.12. Ob6s3arenbcTBa 110 UCHOJHEHUIO BCEX TpeOOBaHMH 110 orutare Bcex Ornepainuii, COBEpIICHHBIX ¢ HCIOIb30BaHneM KapTel
60 ¢ ucrnosnp3oBanueM PexBuznToB KapTel, B TOM uHcie TpeOOBaHHI MO OIUIaTe KOMUCCHI M MHBIX IUIATEXEH, OAIeKaIX
oIIaTe B CBsI3U ¢ mpoBeaeHueM Onepanuii, Bosnaratorcst Ha Knuenra.
3.13. B cayuasx cosepiienus Onepauuii B nHocTpanHO#H Baymote [1C mepecuuThIBaeT U MPEACTABISET K CHHCAHUIO CYMMBI
Omnepanwmii B yrBepkaenHoi [1C BamoTe pacueToB 1o Kypcy, ycTanoBieHHOMY [1C.
3.14. ChnucaHue wWiM 3a4YUCICHUE JCHEKHBIX CPEICTB II0 OIEpalysM, COBEPLICHHBIM C HCMoOJb30BaHHEeM KapTsl,
OCYILIECTBIISICTCS HE TTO3JHEE OTIEPALMOHHOT0 JHSA, CIEAYIOIIEro 3a JHeM mocTymieHns B baak Peectpa ruratexeit.
3.15. Kapra meficTBuTeNbHA 10 MOCIEIHETO JHSA MECsIa rojia, yKa3aHHOTO Ha €€ JIMIIEBOW CTOpPOHE, BKIIOYNTENbHO. KitmeHT
BIIPaBE€ JOCPOYHO NpekpatuTh aelctBue KapTel, npemoctaBuB B baHk 3asBieHHe O MNpeKpalleHUH JeHCTBUS KapThbl
(TTpunoxenune Nob k IIpaBunam), cnas B baHk 0CHOBHYIO M Bce TONONHHUTEIbHbIE KapThl, a Takke yperynuposas ¢ bankom Bce
BONPOCHI B3auMopacueToB 1o Kapram.
3.16. Bbank ocymecTBisieTr nepeBblmyck KapTel 06e3 J0MOMHHUTENHHOTO pacnopsbkeHust KimeHTa B ciydae IoJrydeHUs
nHpopMannu 0 BO3MOXKHOH €€ KOMIIPOMETAIHUH.
3.17. Tlpu OKOHYaHUH CpOKa aeiicTBrs KapThl mepeBpInycK Mpou3BoauTcs bankoM He mozaHee 20-T0 YrMcaa MeCsiia OKOHYAHHUS
cpoka nerctBust KapThl Ipy BBITIOJIHEHUH CIIEIYIOUINX YCIOBUMN:

®  JI0OCTaTOYHOCTH CpeAcTB Ha Cuerte;

®  [IpU OTCYTCTBHMHM MUCbMEHHOTO 3asiBiieHus oT KimeHra 00 otkase B nepeBbinmycke KapTel (rogaercst He MeHee 4eM 3a 2
(mBa) MecsIa 10 OKOHYAHHS CpoKa nercTBUs KapThl);



e 1pu oTcyTCTBHHM Y baHka OCHOBaHUs ISl OTKa3a B IIEPEBBITYCKE KAPTHL.
3.18. [epeBblmmyck 10 NPUYMHAM, OTIMYHBIM OT YKa3aHHBIX B 11.3.17 1 11.5.2.12, ocymiecTBisieTcss HA OCHOBaHUU ITHCHMEHHOTO
3asBieHus Kimenra (Ipunoxenne Ne6 k [Tpasuiam).
3.19. 3a nepessinyck Kaptsl baHk B3uMaeT KOMHCCHOHHOE BO3HArpakaeHue, ycraHoBleHHOe Tapudamu, 3a UCKIIOUCHHEM
clly4yaeB, KOr/ia TepeBblTyck KapThl mpou3BOIUTCS MO NPUYMHE HEBO3MOXKHOCTH €€ NMpUMEHEeHWs u3-3a Opaka. B ciyuae
nepeBbltycka Kaptel cormacHo 1m.5.2.12. baHk B3MMaeT KOMHCCHOHHOE BO3HarpakieHue, ycraHoBieHHoe Tapudamu s
COOTBETCTBYIOIIETO BUJA BBITYCKAaeMOH KapThl.
3.20. bask BrpaBe YHHUYTOXHTH BHITYIICHHYIO/TIepeBHITyIIeHAYI0 KapTy, He BocTpeboBanHyro Kimenrom B reuenune 180 (Cra
BOCBMHJIECSATH) KaJICHAAPHBIX AHEI C MOMEHTa U3roTOBJICHUS. [Ipr 3TOM KOMUCCHS, yepKaHHast B COOTBETCTBUH ¢ Tapudamuy,
He NMOAJIEeKUT Bo3Bpaty KinueHry.
3.21. B ciny4ae HEOOCTaTOYHOCTH CpEICTB UIs OIUIaTHI KoMuccmH 3a BeneHume Cuera Kapra mepeBpImyckaeTcs mocie
BHeceHMs/Tiepeuncienns Ha CueT AeHEKHbBIX CPEICTB, JOCTATOYHBIX JUIS CIIUCAHUSI KOMHCCHI.
3.22. Tlo Kapre ycTaHaBIMBarOTCS JTUMHTHI ([0 CyMME OIEpaIfid, M0 KOJUYECTBY TPAH3AKIHUK W Jp.), KOTOPHIE YKa3aHBI B
Tapugax. B cmygae, ecnu KnuenTty npeacTout copepmaTs oneparuu 1o Kapre (CHATHE HATMYHBIX, OIIaTa TOBAPOB H YCIIYT, B
TOM 4HCIIe mocpencTBoM VHTepHeTa, M Jp.), TAKWE JIMMHUTBI MOTYT OBITh W3MEHEHbI baHKOM O MUCEMEHHOMY 3asiBJICHHUIO
Knuenta ([Ipunoxenue Ne7 x [IpaBusam).
3.23. IIpu BeigBneHun bankoM Omnepanuu, COOTBETCTBYIONIEH NMpU3HAKaM OCYIIECTBICHUS NEPEBOAA ACHEXKHBIX CPEJICTB 0e3
nobpoBosbHOTO cornacusi Knuenta ([lepixatenst) B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOMATENbCTBOM P, n/umu nonyueHus
ot banka Poccun nHbopmaryu, conepixareiicss B 0a3e TaHHBIX O CIydasX M HOMBITKaX OCYILECTBICHHS MEPEBOIOB JEHEKHBIX
cpencTB 6e3 10OPOBOJILHOTO COTJIACHs KJIMEHTa, baHK OTKa3bIBaE€T B COBEPUICHUH TaKoi omepanny, yBegomusier KnmeHnra o
coBepuieHNH baHKOM yKa3aHHOTO MPHUOCTAHOBJIEHUS, O PEKOMEHAAIMAX IO CHIKEHHIO PUCKA ITOBTOPHOTO OCYIIECTBIICHUS
IepeBofa ICHEKHBIX CpeAcTB 0e3 cormmacus KimeHTa W O BO3MOMKHOCTH COBEPIINTH IMOBTOPHYIO OIEpanuio HepeBoja
(conepakaryro Te e PeKBU3UTHI U CyMMY IIEPEBOJIA).
YBenomsienne KireHTa ocyIiecTBisieTcst OTHAM M3 CIIEIyIOLIUX CIIOCO00B Mo yeMoTpeHuto baHka ¢ pukcanuen conepxaHus 1
(akTa HanpaBJIeHUS HHOOPMAITHH:

nyteMm HampasieHuss CMC-cooOmenus wimu PUSH-cooOmennii Ha MOOWIBHBI HOMep TeiedoHa, yKa3aHHBIH B
3asBIICHUH,

MyTeM HampaBieHus cooduieHus B HrepreT-6anke «NIP NOW BANKY;

MyTeM HampaBlieHHs BaHKOM 3JeKTpOHHOro HuchMa Ha yka3aHHbIM KimeHTOM B 3asdBieHMH afpec 3JIeKTPOHHOU
TIOYTBI;

nyTeM Bpy4eHust KiimeHTy NMcbMEHHOTO YBEAOMIICHHS, COIEPIKALIETO B T.4. HH(POPMAIUIO COTTIACHO TPEOOBAHMUSM CT.
8 ®enepanpHOTo 3aK0Ha Ne 161-D3, mpu obpamenun Kimenra B mob6oit Oduc obcmyxnBanus banka;

Tr00BIM MHBIM CIOCOO0M Ha yeMoTpeHHe baHka Ipy HeAOCTYITHOCTH HCTIOJIB30BAHS IEPEUHCIICHHBIX BBIIIE CIIOCOOO0B.
JlanbHeilmme necTBys 1o coepuieHuio Kimmenrom nepeBosa (B OTHOIEHNH KOTOPOTO OBUIN BBISBIEHBI Npu3Haku [lepeBoaa
JICHE)KHBIX CPEJICTB 0e3 0OpOBOJIBLHOTO COTJIACHs KIMEHTA) M MCIIOIHEHHIO/HENCIIONHEHNI0 baHkoM MOBTOpHOH omneparnnu
nepeBoa ocymecTBisaorcst KimmenroM u baHkOM COOTBETCTBEHHO B TOPsAKE, YCTaHOBIEHHOM DenepaibHBIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HaunoOHAIBHOM INIATEKHOIN CUCTEMEY.

3.24. bank ocymiecTBIseT NpoBepKy omepauuit mo Cuety KimeHta Ha Hammuue NMPU3HAKOB BBIJAYM HAJMYHBIX JEHEKHBIX
cpencts 0e3 1o6poBoabHOTO cornacus KnnenTa ¢ ucnoiap3oBaHneM OaHKOMATOB, 0 BbIIaYX HATWYHBIX JEHEKHBIX CPEJICTB C
Cuyera KJIHMEHTa C HUCIOJb30BaHMEM OaHkoMaToB. [IpuM3HakM BbAAYM HaJIMYHBIX ICHEXHBIX CPEICTB 0e3 100pOBOJILHOIO
cornacus KJIMeHTa ¢ UCIOJIb30BaHHEM 0AHKOMATOB ycTaHaBIMBarOTcs bankoM Poccum u pa3Merniarorcs Ha ero opHUIHaIbHOM
caiire B MH(OpMaIOHHO-TEJICKOMMYHHUKAaIMOHHON ceTn "HTepHeT".

3.25. Illpn Hanuyuy TPU3HAKOB BBIAAYM HAJIMYHBIX JCHEXKHBIX CpPEACTB 0e3 J0OpPOBOJIBHOIO COTIacusl KIMEHTa C
UCTIONIb30BaHNEM OaHKOMAaTOB baHk orpaHndnBaeT Bbljauy HAIMYHBIX JIEHE)XKHBIX CPEJCTB HAa CyMMYy He Oosee 50 Toicsay pyOnen
B CyTKM Ha 48 4YacoB C MOMEHTa HANpaBJICHMS 3alpoca Ha BbAAYY HAJWYHBIX JCHEKHBIX CPEACTB M HE3aMeIUINTEIHHO
yBenomwrsieT KiueHTa o mpuyrHax Takoro orpaHW4eHHs OJTHIM M3 CIIOCO0O0B, YKa3aHHBIX B II. 3.23. o yeMoTtpeHuio banka.

4. ITPABA U OBA3AHHOCTH KJIMEHTA

4.1. KaueHr o6s13aH:

4.1.1. Tlpn ucnomszoBaanu KapTel cTporo coOmromate ycioBust [IpaBmi, a Takke oOecrednTs X COONIONEHHE CBOMM
JlOBEpEHHBIM JIMIIOM.

4.1.2. CooOmnth banky He0OX0JMMBIE U IOCTOBEPHBIE CBEACHHS B AHKETE-3asBICHUN W BHECTH HATMYHBIMU MM O€3HATNYHO
NIEPEUUCINTh Ha CYET JEHE)XHBIC CPEICTBAa B pa3Mepe INEepPBOHAYAIBLHOIO B3HOCA UL BBIMYCKa M oOciyxuBaHus Kaprhl,
YCTaHOBJICHHOTO JielicTByomuMH Tapudamu banka.

4.1.3. Tlpn nposenennn Ormeparyii, CaMOCTOATEIHHO OCYIIECTBISATh KOHTPOJIb HAJl BENMUMHOM IlnmarexxHoro nuMuTa M He
JIONTyCKaTh ero Imepepacxoma. B ciydae Bo3HmkHOBeHHMs HepaspemenHoro osepapadra KimeHT 00s3aH HeMeIUIeHHO
OCYIIECTBHUTH €T0 MOTallleHne U OIuIaTUTh mrpad, cornacHo Tapudam banka.

4.1.4. Cobnronath KOH(PUIESHIINATHHOCTE B OTHOIIEHUH PekBu3nToB BhinanHou emy Kapter u [IMH-ko2, He momyckarth cirydaeB
HE3aKOHHOTO HCTOJb30BaHus KapThl.

4.1.5. MIpeanpuHUMaTh Bce BO3MOJKHBIE MEpHI JUIsl NPEOTBPAIEHHs yTepH, Kpaku KapTsl WM ee HeCaHKIIMOHUPOBAHHOTO
ucnons3oBanus. He nepenaBate Kapty TperseMy nuiy, u He coobmars HuKoMy HH(popmarmio o [TMH — koxe, CVC2/CVV2-
koje uinu PexBuzurax KapTol.

4.1.6. Hectr OTBETCTBEHHOCTH 32 Bce coBeplueHHble Onepaunu ¢ ucnoib3oBanueM Kaprsl u [IMH-kona.

4.1.7. He ucrionb3oBath Kapty m CueT mis cOBEpIIEHUS OTepaliii, CBI3aHHBIX C OCYIIECTBICHUEM IMPeaPUHIMATEIHCKON
JEATEHPHOCTH WJIM YaCTHON MPAKTHKOM, W/MJIHM MIPOTHBOPEYAITNX JEHCTBYIOMEMY 3aKOHOIATELCTBY Poccuiickolt Deneparuun
(B TOM YHCIIE BAIFOTHOMY 3aKOHOJATeNbCTBY Poccuiickoii denepamnmn);



4.1.8. YBenomusarh baHk 00 M3MEHEHMHM CBOETO MECTa J>KUTEIbCTBA, PEKBU3UTOB Macropra rpaxigaHuHa Pd, Homepa
KOHTaKTHOro TejdeOHAa M WHBIX JAHHBIX, COAEpKalMxcsi B AHKeTe-3asBICHHM, IIyTEM I[0Jauyll COOTBETCTBYIOLIETO
IIICBMEHHOT'O 3asIBJICHUS B TeueHue 3 (Tpex) AHEH o AHS U3MEHEHHUS.

4.1.9. B ciryyae mpeabsiBICHHSI CO CTOPOHbI batnka TpeOoBanmii Mo Bo3MeIeHHI0 banky (pakTrndeckn OHECEHHBIX KM PacX0/10B
IO BBISIBJICHUIO U IIPEIOTBPAIICHHIO He3aKOHHOTO Uctoib3oBanus Kaprtel (IlocranHoBku KapTsl B cTom-nucT, 3aka3 Konui (Miu)
YekoB, MOATBEpKAAIOMMUX coBeplieHHble [lepxkarenem Omepauuii), Ipyrux aecteuil, mpeaycMoTpeHHbIX npasuiamu I1C,
OIJIATUTh UX B MOJIHOM 00BbeMe B cooTBeTCTBUU ¢ [IpaBunmamu.

4.1.10. BemmmmaguBats banky komuccnu, mrpadsl ¥ IEHH B COOTBETCTBHH C JEHCTBYIOIUMHE Taprdamu.

4.1.11. B cnyuae yrpatel/xumenuss Kaptel mim npu oOHapyxeHun JlepikaresieM HENpaBOMEPHOTO MCIONIb30BaHMs KapThl
(ucnonp3oBanust 6€3 JOOPOBOIBHOIO coracks Jlepxareis), IpH NOAO3PEHUN HAa BOZMOXXHOE MOIIEHHUYECKOE HCIIOIb30BaHUE
Kapts! (mm ee peKBU3UTOB) TpeThUMH JHIaMHu Jlepkatens KapTer 00s13aH HeMeIeHHO yBeJOMUTh baHk 0 HE0OX0IMMOCTH
6nokupoBku Kapter (3ampera mpoBeneHus omeparuii), HO HE IMO3JHEE THS, CIEAYIOIIETO 3a JHEM IOIy4eHHUs oT baHka
YBEIOMIICHHSI, HATIPABJIIEHHOTO B COOTBETCTBHU C 1. 5.1.2. [IpaBu, ciuemyromumu criocobamu:

- no Homepy Teseona Konrakr-1ienTpa (kpyriocyrouHo) +7-800-200-45-75 - nuist 3BoHKOB B npeznenax Poccun, +7-383-363-
11-58 miis MexAyHAPOAHBIX 3BOHKOB MK 10 HOMepy Tenedona banka (495) 786-21-52 B uackr pabots! baHka,;

- myTeM HanpasieHus coobmenus B urepHer-6anke «NIP NOW BANK» (npu ycnoBun nogxmouenust Knnenra k lHTepHer-
6anky «NIP NOW BANK»Y);

- mpu TaHOM oOparnennn Jepxatens/KimernTta B bak, ¢ oopMieHreM MUCEMEHHOTO 3asiBICHNUS.

Jns unentudukanuu Jlepxatens T0HKEH NpH yBenoMieHuu banka no renedony coobmuts ®UO Jlepxarens, Kogosoe ciioBo
(Ipu ero HaJMYUM) WIM JaHHBbIE JOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTH Jlepkarens, Homep Tele)OoHa COTOBOH CBSI3H,
yKa3aHHbIil B AHkere-3asBienun. [locie atoro Jlepkarento HeoOX0JMMO MOATBEPUTH YCTHOE coobienne o0 yrpare Kaprhl,
npenoctaBuB B bank muceMmenHoe 3asBienue ([Ipuioxenne Ne8 k [IpaBunam) B Teuenue 3 (Tpex) pabodyux THEHH.

4.1.12. Hectu OTBETCTBEHHOCTH 3a Bee Omepaliiy, BHE 3aBUCHIMOCTH OT HAIMYHS HJIH OTCYTCTBUS ABTOPHU3AIMH, COBEPIICHHBIC
C MCNOJIb30BaHUEM YTPadeHHOMH/TIOXUILEHHOW/HeTTPaBOMEPHO UCIIOIb30BaHHOM KapTel 10 nony4yenus: bankoM yBenomiieHus B
CcOOTBeTCTBUH ¢ TyHKTOM 4.1.11. u B citydae HeBbinonHeHus Knuenrom//Iepxkarenem yenopuid m.4.1.11

4.1.13. B ciryuae oOHapy:xeHus KapThl, paHee 3asgBICHHON KaK yTpauyeHHOI, BO3BPAaTUTH e¢ B baHKk.

4.1.14. Omtatuth banky CTOMMOCTH IPHOCTAHOBIICHHS AeHCTBUSI KapThl (OCHOBHOM HMITH JIOTIOJTHUTENBbHOW) (OJIOKUPOBaHUs) B
pasmepe, npenycMoTpeHHoM TapugoM, a Takke KOMIIEHCHpoBaTh pacxozsl banka mo 6iokupoBanuio KapTsl, mpon3BeneHHbIC
bankom B cootBetcTBUH ¢ [IpaBmiiamu Ha ocHOBaHMH c4eTOB [1aTeKHOW CHCTEMBI.

4.1.15. Tlpou3BoauTh OIUIaTy pacxonoB baHka, CBsI3aHHBIX ¢ Nepepaveil MOCiIeJHMM HHPOPMAIMU O BKIOYeHUH KapThl
(ocHoBHOW Wi nononHuTenbHOW) B Crom-nmuct(bl) M o0bsBiIeHMH KapThl HenelcTBUTENBHOM, u3bATHEM KapThl,
paccienoBanueM 1o nopy4yeHuro Kimenra criopHsix cutyauuit. OcHOBaHMeM Ui nepeaadn nHpopManuu o6 usbiatuu KapTer
sBisieTcst oo nopydenue Kimenra o BkiroueHnn Homepa yrpadeHHoi Kaprsl B Cron-nuct, 1160 HencnonHeHne Kinenrom
TpeboBanus banka o BozBpare Kaprsl B baHk, BEI3BaHHOE HapyIeHneM co cTopoHs! KimenTa ycnosuit Jlorosopa.

4.1.16. Obecnieuntsb nepenauy B bank Kaptel ¢ ncrekimmm cpokom neiictus. [lepenada Kaptel ocyiiecTBiisieTcs Ha OCHOBaHHU
AxTa mpueMa-Tniepeiady, HoAMucaHHoro ooenmMu CTOpoHaAMH.

4.1.17. He ucnions3oBath Kapty nim ee PekBU3NTHI 0 MCTEUEHNN CPOKa €€ JICHCTBHSA, a B CIIydae HONBITKH UCTIOJIb30BAHMS —
BO3MECTHTh baHKy NOHECEHHbIE PAcX0/bl B CBSI3H C TIONBITKOW MCIIONb30BaHMs KapThl mociie ucTedeHus cpoka ee JIeHCTBUSL.
4.1.18. TTo TpeboBanmto banka He3aMeIUTEILHO BepHYTh KapThl B citydae HapyIeHus ycioBuii Jlorosopa.

4.1.19. He pexxe omHOro pa3za B CyTKH JIOOBIM TOCTYyNHBIM KnneHTy crnocoOoM 3HaAKOMHUTBCS C yBeJOMJECHHAMH banka 00
Onepanusix, a Takxe 06 omepanusax B Uurepaer-6anka «NIP NOW BANK» (B ToM 4ncie, 3HaKOMUTBCSI ¢ Boimuckamn).
4.1.20. [1o 3axmouenus JJoroBopa KimmeHT 006s13aH o3HakoMuThCA ¢ [IpaBmnamu u nHGOpMaImeid, pasMenieHHoN Ha caiite banka,
C IaMATKOH "0 Mepax 06€30MacHOro UCIOIb30BaHNs 0AaHKOBCKHUX KapT" M HEYKOCHHUTEIHHO COONIIONATh X TPEOOBaHMS.

4.1.21. BeimonHATH HHBIE 00513aHHOCTH, TIpelyCMOTpeHHbIe JloroBopoM, pasnenom 7 I[IpaBui u 3akoHOHaTEIbCTBOM PO.

4.2. K1ueHT UMeeT NpaBo:

4.2.1. TTpousBoauth ¢ nomouibto Kapter u (nin) PexBuzuros KapTs! (B TOM 4ncIie ¢ UCHIONb30BaHUEM JIOMOIHUTENBHON KapThl)
omuiaty ToBapoB u ycayr B TCII, B T.4. lHTepHET, a TakXke MoJydaTh HATMYHbBIE JeHexkHble cpenctBa B [IBH u bankomarax,
obcyxnBaemMbIx OaHkamu-ygactHukamu I1C, a Taxke coBepmars MHbIE onepanuii mo CueTy, BO3MOKHOCTh OCYIIECTBICHUS
KOTOpBIX npexycmotpeHa JJorosopom [IbO (mpu ero Hanmnumwu), B npenenax IlmatesxHoro muMuTa U Ha ycnoBusax [Ipasun u
Horosopa IBO (ipu ero Hajam4Ium);

4.2.2. BHOCHTbH HAUIMYHBIMH U OCYILECTBIISATh O€3HAIMYHbIE IEPEUHCIICHHS JEHEKHBIX CPEJICTB Aist nonoiaHenus Cuera.

4.2.3. IIpenpasnaTe npeTeH3un baHky mo omepauusM, coiepskamuMcs B Belmuckax no CueTy, B TedeHue 15 nHel ¢ gatel
nposeneHust onepanuii o Kapre myrem nomaun B bank 3asBieHus o Hecornmacuu ¢ tpansakuueil (I[Ipnmoxenme Ne9 k
[IpaBunam) ¢ yka3aHHeM INPUYMHBI HECOIVIACHs, IMOCiIe 4Yero baHK MpoBOAMT paccienoBaHue IO TpereH3un KimeHTa.
Henonyuenue bankom ot Kiinenra 3asBieHus B yka3aHHBIN CpOK 03Hau4aeT cornacue Kimenra ¢ mpoBeieHHBIMU ONEPALUSIMH.
4.2.4. Tlomyyats Bemucku mo Cyeram.

4.2.5. YcraHoBHUTH OrpaHmueHHs no cymme Omeparwii ¢ mucmoip3oBaHneM KapTel 3a mepmon myTeM MOAa4yH 3asBICHHS
(ITpunosxenne Ne7 x IIpasminam) ot Kimenra B bank.

4.2.6. B mo6oit MOMeHT 3a0JI0KMpoBaTh Bee BhIMyIIeHHbIEe K Cuery KapTel, myrem nopaun 3assienus B bank (IIpunoxenue Ne8
k [IpaBunam), 1160 no3BoHuB 10 Tenedony banka (495)786-21-52 unm no renepony Konrakr-nientpa (8-800-200-45-75 - s
3BOHKOB B mpezenax Poccum, +7-383-363-11-58 s MexayHapoIHBIX 3BOHKOB), C 00s3aTENbHBIM IPOBEACHHEM
naenrudukannu epxkarens no Kogosomy ciosy.

4.2.7. 3akpbiTh CueTa B TIOpsAKE, yCTAHOBICHHOM paznenioM 7 IlpaBui, B mo0oe BpeMs, B TOM YHCIIE B CIydae Hecorjacus ¢
BHOCHMBIMU bankoM m3meHeHnsiMu U nononHenusmu B [Ipasuia u Tapudsr.



4.2.8. B nensx 3amyTel OT BO3MOXKHOTO MOIICHHUYECTBA B YAaCTH OCYILICCTBICHHS ONepaluii 6¢3 JOOPOBOILHOTO COTIACHs
KIIUCHTA, a TaKKe BOBIIcUeHUs1 KiMeHTa B JEATENBHOCT 10 BHIBOAY M OOHAIMYMBAHHUIO CPEACTB, B TOM YHCIIC MOJTy4CHHBIX
[IPECTYIHBIM ITyTE€M, HA3HAYUTH Y TOJIHOMOYEHHOE JIMLIO, 3aKII0YUB OTJEIbHOE COoTJalieHne ¢ baHkom.

4.2.9. KitueHT UMeeT MHbIC ITPaBa, MPeayCMOTPEHHbIE JJOrOBOPOM 1 3aKOHOAATCILCTBOM PD.

5.1TPABA U OBA3AHHOCTHU BAHKA

5.1. bask o0s3aH:

5.1.1. ObecrieunTh CBOEBPEMEHHOE OCYIIECTBICHUE pacyeToB Mo BceM OmepauusM ¢ UCTosib30BaHieM KapTbl, coBepIIeHHBIM
JlepxateneM B citydae cobmtoenus Jlepxarenem ycnosuii [IpaBu.

5.1.2. Uadpopmuposats KnmenTa 06 Onepanusx ¢ ucrons3oBaHreM KapTsl B CeyromeM mopsiake:

myteMm HanpasieHuss CMC-coobmenns mmun PUSH-cooOmenuii ¢ napopmanmeit 06 Onepanusax ¢ ucmonb3oBanneM Kapter, k
KOTOPO¥ MOIKIII0oUeHa yeayra. [Ipi 3ToM ¢ MOMeHTa HarpaBiieHHsI baHKOM COOTBETCTBYIOIIETO COOOIIEHHS 00s13aHHOCTh baHka
CYMTAETCA UCIOJIHEHHOMN, a yBegomineHue banka cunrtaercs nonydeHHsIM KineHToM;

B ciydae Hanmuus y Kimenrta monkitroueHHoro MHuteprer-0anka «NIP NOW BANK» — myrem pasmenieHusi B
Wnrepuer-6anke «NIP NOW BANK» Brinuckn 06 onepauusx no Cuety (B ToM unciie 06 Onepanusix ¢ HCIOJIb30BaHUEM
Kaptel, a takke 06 omepanusx B Marteprer-Oanke «NIP NOW BANKy). [Ipn sTtom ¢ mMomeHTa pa3sMmemieHus bankom
COOTBETCTBYMOIIEeH Brimuckn obs3anHoCTs BaHka cumTaeTcs MCIONHEHHOH, a yBemoMiIeHHe baHKka cumTaercs IMOrydeHHBIM
KnunenTowm;

MyTeM INPEJOCTaBICHHUs BBIMUCOK Ha OyMa)XHBIX HOCHTENSX B oTheneHusix banka. Ilpu sTom o0s3anHOCTH Banka
CUMTAcTCsS HCIOJHEHHON ¢ MoMeHTa (opmupoBanus bankom Brinucku, a yBemomiicHue baHka cyuTaeTCs MOIYYCHHBIM
Knuentom ¢ MoMeHTa, korma Beimucka monkHa Oblia ObITh mosydeHa Kimuentom B cootBercTBuH ¢ 1. 4.1.19. HacTosmux
ITpaBun, HecMoTps Ha To, yTo KiMeHT He SBHWICS C menbio TosTydeHus Brimmcku, chopmupoBanHoii bankoM B mopsake,
YCTaHOBIIEHHOM HacTosmuMu IpaBunamu.

MyTeM IpeAocTaBieHus nHpopMaluu yepe3 dankomatsl banka 00 Onepauusix ¢ ucrnonb3oBanueM Kaptel. [Ipu sTom
o0s3aHHOCTh baHka cuMTaeTcsi HCIONHEHHON ¢ MoMeHTa (opmupoBanus bankom nHdopmauuu o copepiieHHol Onepanuu ¢
ucnonb3oBaHueM Kaprthl, a yBenomnenne banka cunraercsi nonyueHHbIM KIIMEHTOM ¢ MOMEHTa, KOTAa HH(pOpPMaIHs 10JDKHA
Obu1a OBITH osyyeHa Kirentom B cootBetcTBuM C 11. 4.1.19. HacTosmumx [IpaBui, HecMoTpst Ha TO, uTo KitHeHT He oOpatuics
B Oankomatsl banka. Madopmanus yepe3 6aHkomatsl npenocTasisiercs He Oomee yeM o 5 (Ilsti) mocnenanx Omnepanusx c
ucnons3oBaHueM Kaprel.

MyTEM MPEIOCTaBICHUS YCTHOM nHpopmanuu mo tenedony Konrakr-nientpa (kpyriocytouno) +7-800-200-45-75 -
JUTSA 3BOHKOB B mipeenax Poccun, +7-383-363-11-58 1 MexyHapOAHBIX 3BOHKOB HITH 10 HOMepPY Tenedona barka (495) 786-
21-52 B vacse! paboTel banka mocie uaenTudukanmu no Kogosomy cioBy 00 Onepanusx ¢ ucnoib3oBanueM Kaptel. [Tpu 3Tom
o0s3aHHOCTh baHKa cunTaeTcss MCIONHEHHOW ¢ MoMeHTa (opmupoBaHus baHkoM Beimuckw, corimacHo KoTopod Oyzmer
MIPEIOCTaBIATECS yKa3aHHAas WHpopManus, a yBenomieHue banka cumraercs moxydeHHBIM KimeHTOM ¢ MOMeEHTa, Korja
Brimucka nomkHa Obl1a ObITh MoydeHa Kimentom B cootBetcTBHHM C 1. 4.1.19. Hacrosmmx [IpaBwii, HeCMOTps Ha TO, YTO
Kiment e oOpatniics B opsiike, yCTAaHOBJICHHOM HACTOSIIMM ITYHKTOM.

5.1.3. 3absokupoBark Kapty mnpu monyuenun coobuierus ot Jepikarems/Kiuenra 006 yrpate/ XHIEHHH/ HEIPABOMEPHOM
ncnonb3oBaHuu KapTal.

5.1.4. YBegomuts KiineHnTta o npuocTaHOBIEHUN WM MpPEKpalleHny ucrnolib3oBanusa Knuenrom KapTel ¢ ykazaHueM npu4uHbI
TaKOr0 MNPUOCTAHOBJIECHUS WM MPEKpAIleHUs B CIydasX, NPeJyCMOTPEHHBIX HacTosmuMmH IIpaBuiamu, B JE€Hb TaKOro
MPUOCTAHOBJICHUSI WM TIPeKpalleHus: myteM HanpasieHus kiaueHTy CMC-coobmenuns/ PUSH-cooOrieHuss Ha MOOMIIbHBIM
TeneoH, yKa3aHHBIH B AHKeTe-3asBICHHN.

5.1.5. Ilpn nmomyuyenun bankom or banka Poccum mHdopmanmm, conepkamneiics B 06a3e NaHHBIX O CIydasX M IIONBITKaxX
OCYIIIECTBJICHHSI TIEPEBOJOB ACHEKHBIX CPEACTB 0e3 n00poBonmbHOrO coriacust KimeHTa, KOTOpas COAEPXKHUT CBEICHMS,
otHocsrecs k Knuenty u (wn) ero Kapre, B Tom uunciie cBefenus (eaepaibHOrO OpraHa UCIOJIHUTEILHON BIIACTU B cdepe
BHYTPEHHUX JIeI O COBEPLICHHBIX IPOTHBOIPABHBIX JAEHCTBHUAX, NPHOCTAHOBUTH HcHodb3oBaHHe Kimentom Kaprs,
HEe3aMeUIUTENFHO YBEAOMHUTH KIMEHTa O MPHOCTAHOBICHUH HCIONB30BaHMsA KapTel u o mpaBe KnmeHta momaTe B mOpsiake,
ycraHoBiieHHOM bankom Poccun, 3asBnenue B bank Poccuu, B TOM unciie uepes3 oneparopa 1o IEpEeBOAY JEHEXKHBIX CPELICTB,
00 MCKITIOYCHNN CBEJICHUH, OTHOCSIINXCSA K KIUEHTY H (MJIN) ero 3JeKTPOHHOMY CPEICTBY IUIaTeX a, B TOM YHCIE CBEICHHUN
(enepaTbHOTO OpraHa MCIONHUTEIHFHON BIACTH B cepe BHYTPEHHHX eI O COBEPIICHHBIX MPOTHBONPABHBIX ACUCTBUSX, U3
0a3bl JaHHBIX O CJIyYasiX U MOIBITKAX OCYIIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB 0€3 100pPOBOJIILHOTO COTJIACHS KIIMEHTA, a
TaKke BO300HOBUTH Hcnosb3oBanue Kienrom KapTel cormacHo TpeGOBaHMAM, YCTaHOBJICHHBIM CT. 9 denepaibHOro 3aKkoHa
Ne 161-®3. [IprocraHoBieHne AEHCTBYET O MOMEHTA MCKIIIOYEHUs YKa3aHHBIX CBeJeHWH M3 0a3bl naHHbBIX banka Poccun o
Clly4asix M TOIBITKaX OcylecTBIeHHs [1epeBo10B IeHEkKHBIX cpeICTB 0e3 100pOBOIILHOTO COTNIACHs KIHEHTA.

5.1.6. Ilpy HanMuMM NPU3HAKOB BBIAYM HAJIWYHBIX JICHEXKHBIX CPEACTB 0e3 J00pOBONBHOTrO coryiacus KJIHMEHTa C
HCTIOJIb30BaHHEM OaHKOMATOB OTPaHUYHTD BBIIAYy HATMYHBIX JEHEKHBIX CPEJICTB Ha cyMMY He 6oee 50 Teicsd pyOueli B CyTKH
Ha 48 yacoB C MOMEHTa HAaIpaBJICHHs 3allpoca Ha BbIJa4y HAIWYHBIX IEHEKHBIX CPEICTB M HE3aMeIJIHTENbHO yBEIOMHUTH
KrnmeHTa 0 mpuunHaxX TaKOro OrpaHHYCHHS.

5.1.7. PaccmatpuBarts 3asBnenus KnnenTa, B TOM 9uciie IPH BOSHUKHOBEHUH CIIOPOB, CBSI3aHHBIX C HCITONB30BaHNEM KapTsl, a
TaKkXKe MPEIOCTABUTh KIMEHTY BO3MOKHOCTBH ITONy4YaTh MH(POPMAIMIO O XOJE PACCMOTPEHHS 3asfBICHHWH, B TOM YHCIE B
MMUCBMEHHOU ¢opme 1o TpeboBanuro Kimenra, B cpok He O6onee 30 mHEH co JHS MONyYeHHS TaKOTO 3asBICHHSA, a TAaKXKe He
6oiiee 60 HEI CO JHS NMOTYUEHHS 3asBICHUI B Cllyyae HCHOJIb30BaHus KapThl Ul OCYIECTBICHHS TPAHCT PAHMYHOTO IIAaTeXa.
5.1.8. 'apanTHpoBaTh GaHKOBCKYIO TaliHy: 06e3 cornacust Kitnenra napopmarust MOXXeT ObITh PEI0CTaBIICHa TOJIBKO B CIIydasiX,
IIpeSyCMOTPEHHBIX 3aKkoHoAaTenbcTBOM P®D, IIpasunamu u npasunamu I1C.

5.1.9. B mensx npoTHBOJEHCTBHS OCYLIECTBJICHHIO INEPEBOIOB JECHEXHBIX CpeAcTB Oe3 coriacust Kimenrta yBenomusiTh
3aKOHHOT'O NPEJCTaBUTENs (POJUTENs, YCBIHOBUTENS MU MONEUYUTENs) HecoBeplIeHHoeTHero KnuenTa B Bo3pacte oT 14 1o
18 1er o mpenocTaBlIE€HUH YyKa3aHHOMY HecoBeplieHHoJeTHeMy Kimenty Kaptel, 0 coBeplaeMbIX HECOBEpPIIEHHOJIETHUM
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Kiuenrom omepanusix ¢ wucnosszoBanueM Kaptel. MH(popMmupoBaHME NPOM3BOAUTCS IOCPEIACTBOM HAINpaBiIeHUs SMS-
coobmmennii nnn PUSH-coo0mmennii Ha HomMep MOOMIBHOTO TesieoHa 3aKOHHOTO MPEJCTABUTEIs, YKa3aHHbBIH B MUCEMEHHOM
COTJIaCHU Ha OTKPBITHE CUeTa.

5.1.10. bank o0s3an Bo3MecTuTh KimeHTy cymMMy onepanuy, COBepIIeHHOH 0e3 1o0poBonbHOT0 cornacus Kinnenra, B TeueHne
30 gHEH, clieMyroNIUX 3a JHEM MOTYyYCHMS COOTBETCTBYIOMIETO 3asIBICHNS KIMECHTA!

— ecmu bank nmocie momydenus ot banka Poccun nHpOpMannu, cogeprkarieiics B 0a3e JaHHBIX O CIyYasX H ITOMBITKaX
OCYIIECTBJICHHSI MEPEBOAOB JEHEKHBIX CPEICTB 0e3 JTOOPOBONBHOTO COTJIACHS KIHEHTA, COBEPIIACT OINEPAIHI0 C
UCTIONB30BaHMEM KapThl, COOTBETCTBYIOIIYIO IIPU3HAKaM OCYIIECTBICHHS MEPEBOAA ICHEKHBIX CPEACTB 0e3
J0OPOBOIBHOTO COTIIACHSI KIMEHTA,

— ecym onepanus no Kapre coBepieHHa nocine noixydeHus bankom yBenomiienust B coorBerctuu ¢ m.4.1.11.

— B cilyyae HeucrnosHeHus bankoM o0s3aHHOCTM 1O MH(GOPMHPOBAHWIO KIHEHTa O COBEPLICHHOH omepanuu B
cooTBeTcTBUH C 1. 5.1.2.;

— B CJyyae HCHOJIHEHUS! baHKOM 00s13aHHOCTH 0 MH(MOPMHUPOBAHUIO KIIMEHTa O COBEPIICHHOH Ollepaluy B COOTBETCTBUU
c 1. 5.1.2, u HanpaBneHus yBegomnenus [lepxarenem o6 yrpare KapTsl u (1nm) o ee UCIOIb30BaHUH O€3 €ro coriacus
B coorBercTBUM ¢ 1m.4.1.11., bank 00s3aH Bo3MecTuTh KiIMEHTY CyMMy yKa3aHHOH oOmepanuy, COBEPLICHHOH /0
MOMEHTa HampasieHus JlepkaTeneM yBeJOMIICHHS, €CITH HE JOKaXeT, 9To KIMeHT HapyImmi opsiIoK HCIOIb30BAHUS
KapTsl, 94T0 HOBIEKIO COBEPLICHHE YKA3aHHOW Orepanuy (B CIIy4ac TPAHCTPAHHIHOTO MEPEBOIa ICHEKHBIX CPEICTB
Bank 00s13aH Bo3MecTHTh KiIMeHTY cyMMy YKa3aHHOM OTiepaniy B TeucHue 60 aHeit).

5.1.11. bank o0s3aH XpaHUTh HarpaBieHHbIe KinenTy n nomyuennsie ot KnmueHra yBegoMiieHHs U MCHONB30BaHUK KapTer
He Meree 3 (Tpéx) ner, B T.4. CMC-coobmenus mmu PUSH-coobmenns ¢ napopmanueit 06 Onepanusix, 0 MpHOCTaHOBICHAN
WIN TIpEeKpanieHun ucroab3oBanus Kimenrom Kapte! u 1.1,

5.1.12. BeInosHATh UHBIE 0053aHHOCTH, NIPELYCMOTpPEHHbIE JJoroBopoM n 3akoHOAaTeIbCTBOM PD.

5.2. bBank umMeer npaso:

5.2.1. Orka3zatp Kimenry, B ToM umcie nocie 3axitoueHus Jloropopa Ha ocHoBanuu [IpaBui, B BelTycke/nepeBblinycke KaprTs
U B MHBIX CIIy4asx 1o ycMOTpeHuto banka 6e3 00bsiICHEHHsI IPUYMH HITU MIPEAJIOKUTH BBITyCTHTh KapTy nHOTO BHAA;

5.2.2. BpeMeHHO IPHUOCTaHOBHTH, OTPAHMYNTHh WJIN OKOHYATEIHHO MPEKpaTHTh JeiictBue KapThl m mpuHUMaTh Bce
HEOOXOAMMBIE MEphl BIUIOTH A0 M3bsATHS KapTel B ciydae HapymeHus Kimenrom ycnosuit JloroBopa; B T.4. mepenatb
cooTBeTcTBYIOMY0 HHpopMaruio o Kinnente 1 BHeceHus ee B Cron-nmucT(sl) ¢ oTHeCeHHEM pacxonoB Ha Cuer Kinenra, a
TaKKe MoTpedOBaTh He3aMeUTHTENBHOTO Bo3Bparta Kapter (nononanTensHoi KapTsr) B baHk.

5.2.3. IIpuocranoButs neiictBue Kaptel (nomomanTensHON KapThl) B ciydae HEIOCTaTOYHOCTH ACHEKHBIX cpeacTB Ha Cuere
Knmenra mna cimcanust cymMmMm coBepiueHHbIX Onepanuil npu ucrnoss3oBanuu KapTel, a Takke komuccuil, mrpados banka B
cootBeTcTBUM ¢ Tapudamu u moTpedoBaTh He3aMeAIUTeNbHOTO Bo3Bpara KapTel (nonomHutensHoit Kaprtel) B bauk. [lelicTue
KapTer MokeT ObITH BO30OHOBJIEHO TOJBKO MpU BHeceHUH (3auncienun) Knuentom Ha CUeT JeHeKHBIX CPEJICTB B pazMepe,
JIOCTATOYHOM JJIsl OTaIIeH sl 3a710JKeHHOCTH 1o Kapre ¢ yyetoM Bcex komuccuil u mtpados cornacHo Tapudam banka.
5.2.4. TlpuoctanoButh aeiictBue KapTel B cityuae:

- oOHapyxeHust bankoMm (akra HenmpaBoMepHOro McHosb30BaHusl KapTbl miam He3akoHHbIX Omnepanuii ¢ HCIOJIb30BaHUEM
Kaptsl, a umenno: nepenaun Kaptel, [IMH-xona ninn KomoBoro ciioBa B pachopspkeHHE TPEThUX JIMIL, a TakKe B Cllydae
npenoctasieHust [1C napopmannu o Kommpomerarn Kap el

— BbuiBIeHNS bankom Omnepanuy, COOTBETCTBYIOLIEH IIPHU3HAKaM OCYIISCTBICHHs IIEpeBOJa IEHEKHBIX CpelcTB 0Oe3
nmobpoBonpHOTO cornacus KimenTa (epxatens);

— HJIM4HS YTPO3bl HECAHKIIMOHUPOBAHHOTO UCTIONB30BaHMs KapTel (B T.4. €e peKBU3UTOB) CO CTOPOHBI TPETHUX JIUII;

— Hannuus y baHka momo3peHnii 0 HeCaHKIIMOHUPOBAHHOM HMCIIOJIb30BaHUM KapThl (B T.4. €€ PEKBU3UTOB);

— BO3HHKHOBEHHS HecaHKIIMOHMpOBaHHON 3ajomkeHHOCTH. JlelictBue KapTel B0300HOBIAETCS TOCHE MOTALICHUS
HecaHk1moHNpPOBaHHOI 3a710/KEHHOCTH;

-ecnu AevictBus KineHnrta noamnagatoT noJl OCHOBaHuUs, penycMoTperHble denepanbubiM 3akoHoM Ne 115-D3 ot 07.08.2001T.
«O TPOTHBOAEHCTBUM Jeraau3aliy (OTMBIBAHHUIO) JIOXOJOB, IOJYYEHHBIX IPECTYHHBIM IIyTeM, W (UHAHCUPOBAHUIO
TEPPOPHU3MaAY.

[TonHOCTBIO MM YaCTHYHO NPHOCTAHOBHUTH OIlepalvy 1o cuery KapTel, a Takke OTKa3aTh B COBEPIIEHHH ONEpalMi, BKIIIOYAs
OTIepaIvy 110 3aYKMCIICHHIO JICHEKHBIX CPEJICTB, B CIIyYasX, YCTAaHOBJIEHHBIX 3aKOHOAATelbcTBOM Poccuiickoit deneparyu, B
TOM YHCIe, ecii y baHka B COOTBETCTBHMM C MpaBHJIaMH BHYTPEHHETO KOHTPOJS BO3HHKAIOT IMOJO3PEHHSA, YTO OIepanus
COBEpIIaeTCs B LENAX JEeTalIn3aliy (OTMBIBAHHSA) JOXO/IOB, IMOJyYeHHBIX MPECTYIHBIM ITyTeM, (HHAHCHPOBAHUS TEPPOPH3Ma
v GUHAHCUPOBAHMS PACIIPOCTPAHEHHUS OPYKHSI MAaCCOBOTO YHUYTOKEHHS.

5.2.5. B 0#HOCTOpPOHHEM MOpSIKE BHOCUTh W3MEHEHHs M JononHeHus B I[IpaBuina w/wnu Tapudsl ¢ 00s3aTenbHBIM
yBenomiieHHeM KineHTa 0 BHOCHMBIX H3MEHEHHAX ITyTeM pa3MenieHns nHpopManuy Ha o(UIIHaI-HOM HHTepHeT-caiite banka:
http://www.nipbank.ru, a Taxxe Ha uHbOpMaMOHHBIX cTeHnax baHnka He mo3auee, yeM 3a 5 ([1aTh) KajdeHAAPHBIX JHEH 10
JIaThl BCTYIJICHUS B CHITy BHOCHMBIX MU3MEHEHHUH U IOTIOJTHEHHH.

5.2.6. B oxHOCTOpOHHEM NOpSJKE YCTaHAaBIMBATHL M HM3MEHSTH (YBEIMYMBATH, YMEHBIIATH) OTPAaHWYEHUs (JIMMHTHI) Ha
cosepuienne Oneparuii ¢ ucrons3zoBanueM Kaprt w/mnm pexsusuros Kapr.

5.2.7. B nensx BBIIOJIHEHHWS TPeOOBaHWI JEHCTBYIOIIEro 3aKOHOJATENLCTBA 3alpalllMBaTh JOKYMEHTHI, CBS3aHHBIE C
nposenenueM Oreparnuii, BKIIt0O4as JOKYMEHTBI, CBSI3aHHBIE C IPOBEACHHEM BaTIOTHBIX Onepanuii.

5.2.8. Hamparmsares KimeHty mo agpecy Ui MOYTOBOH KOPPECHOHACHIIMH, aapecy JJIEKTPOHHOW IMOYTHI JIMOO MO0 HOMEpam
TeneOHOB, YKa3aHHBIM B AHKeTe-3asBICHUN, COOOIEHUST MHPOPMAITMOHHOTO XapaKTepa.

5.2.9. IlepeBectu Kapty u Cuer:

- CoTpysHHUKa OpraHu3alu Ha oOcimyxuBaHHE 1O Tapudam m1d (U3HUECKHX JHI[ TOCIE MOIYyYCHHUS OT OpPTraHU3aLUH
MIICBMEHHOTO YBEIOMIICHUSI O MIPEKPALIEHNH TPYJOBBIX OTHOLIEHHH COTpyIHHUKA C OpraHU3alUeH WK B CITy4ac PacTOPKECHUS



http://www.nipbank.ru/

JloroBopa, mpenycMaTpUBAIOLIETO IEpeYHCIeHHe 3apa00THOW IUIAaThl W MHBIX BBILIAT, C B3UMaHHEM COOTBETCTBYIOIIEH
KoMHccHu cornacHo Tapudam.

- Knmenra Ha obGcmyxuBanne no Tapudam s COTpyAHHMKOB OpraHu3allMd IOCKE IMpeAocTaBieHHOro ot OpraHuzanuu
IIICBMEHHOTO MOJTBEPKACHHS 0 NpueMe Ha paboty nannoro Kimenra u cornacus Kinvenra na cmeny Tapuda.

5.2.10. B 6eccrioproM mopsiake crnuckBaTh co Cuera KimeHTa JeHeKHBIE CPEeICTBA B CyMMax:

komuccuii banka;

COBEPILEHHBIX ONEPALMH ¢ UCHOIb30BaHuEM KapThl U nonoaHuTenpHbIX KapT;

omnb09HO 3auncieHHbIX bankom Ha Cuera Knnenra, B T.4. yIIaueHHBIX MPOIEHTOB 110 CPOYHBIM BKIIAIaM;

HepaspemeHHoro oBepapadra, mrpada 3a ero o0pa3oBaHne B COOTBETCTBUH ¢ Tapudamu;

3amomkeHHOocTH KimenTa mepex bankom mo mHBIM [loroBopam, 3akiifodueHHBIM Mexny bankom m KimentoMm (B ToM dmcie
MOTaIlICHUE KPEIUTOB, MPOLICHTOB 33 KPEIUT, HEYCTOCK U PACXO/IOB MO B3BICKAHHIO KPEIHUTA).

5.2.11. Orka3ath B pa3pelIeHHU Ha COBEpIICHHE ONEpalUH C UCIOJib30BaHMeM KapThl, B cilyyae HaIW4Ms MOJO3PEHUH CO
cTopoHbl baHka B HEMPaBOMEPHOM €€ HCII0JIb30BaHHH, M TOTpeOOBaTh HeMeaJIeHHOTo Bo3BpaTta KapTsl B baHk.

5.2.12. B cnyuyae oOHapyxeHuss baHkoM (Qakra HenpaBOMEpPHOro HCIOJb30BaHMs KapThl mimm HesakoHHBIX Omepauuii c
ucnonb3oBanueM Kaprsl, a umenHo: nepenaun Kaprter, [IMH-kona nm KonoBoro ciioBa B pacropsbKeHHE TPETHUX JIHIL, a TAKKe
B cirydae npenocranienus [1C uadopmammu o Komnpomeranun Kaptsl, bark Bupase camocrosrensHo biokuposats Kapry.
5.2.13. Bo wucmomHeHWe HOPMAaTHBHBIX aKkToB banka Poccum B omHOCTOpOHHEM TOpsiAKe ©O€3 COTIIacoBaHUS C
Knuentom nepeseinyctuts Kinenty Kapry, oTnndaromyrocs ot BUa panee BbllylieHHON KapTsbl.

5.2.14. B cny4ae mpekpamieHnss baHKoM BBITycKa/miepeBhITycka KapT cOOTBETCTBYIOIIETO THIIA M BHAA IPH IEPEBBITYCKE
(o4epemHOM H/MIN TOCPOYHOM) BRITYCTHTH Jlepskaremo KapTy nHoro Tnna u Buza.

5.2.15. Tlepesbimyctuth Kapty, paHee BBITyIIEHHYIO 03 BO3MOXHOCTH COBEPIICHUS becKOHTaKTHBIX omeparnmid, Ha Kapry,
MOAEPKUBAIOLYIO COBEPILIEHNE beCKOHTaKTHBIX omeparuii.

5.2.16. baHk nMeeT HHbBIE IIPaBa, NpeaycMOTPpeHHbIe [JoroBOpoM 1 3aKOHOIATENbECTBOM PO.

6. SMS CepBuc
6.1. B pamkax ycayru «SMS Cepsuc» bank unpopmupyer Kimenra o coBepiueHnn kaxaoi Onepanuu ¢ UCIOIb30BaHHEM
KapTbl myTem HanpasieHus KiueHty SMS-cooOIieHu# Ha MOOMIBHBIHN TeneOH, yka3aHHBIN B 3asBiacHuU. J[aToii yBeIOMIICHUS
Knmenra o coBepmenHoi Onepanuy cautaeTcs Aata HalpaBJeHNsT SMS-cooOmeHnii Ha MoOMIBHEIH Tenedon Kimenra.
JIis1 KOppeKTHOH Tepenadn cooOmeHus Mo craHzapty SMS TekcT mepenaercs JaTHHCKUMH OyKBaMH B TPaHCIUTEPALlUH.
Tparcnutepanus ocymecTBisieTcs cormacHo mpaBmwiam ['OCT 7.79—2000 u mpuMeHseTcss KO BCeM SMS-COOOIICHHSM B
pamkax ycayru «SMS CepBucy.
6.2. B cinydae HenpenocraBneHus KimeHTOM akTyalsHOTO HOMepa MoOwisHOTO Tenedona bank madopmupyer Kmmenra o
COBEpIIEHUH Kax 101 Onepanuu B COOTBETCTBUU C 1. 5.1.2. HacTosux [IpaBmi.
6.3. KimeHt 00s3yeTcss MpoBepATh HH(POPMAIUIO, COACPIKAIIYIOCS B SMS-COOOIIECHUSIX, HAMpaBCHHbIX BaHKOM B paMKax
yciayru «SMS Cepsucy, u Beimucke, n HezameunTenbHO HHGOpMUpoBaTh baHk 0 Heo6ocHOBaHHBIX Orneparysx, HO He I03/IHee
pabouero 1HS, CIEIYIONIETO 3a JHEM HOIydeHus oT baHka yBeoMiieHHs 0 coBepIeHHOH Onepanuu.
6.4. Knmuent BnpaBe notpeboBaTh Brinucky 3a 11000i HEOOXO0AUMBIH MEpUOJT IO MecTy BefeHus Cuera.
6.5. B cnyuyae mepeBbimycka Kaptel, ycoyra «SMS CepBucy npeaoctaBisiercs baHkom 0e3 JOMOJHUTENBHOTO 3asiBICHUS
Kinuenra.
6.6. Jlepxatens BIpaBe 3amnpaninBaTh HHGOpMaIMo, copMHpoOBaB U HaNpaBUB Ha HoMep 6470 SMS-3ampoc onpeaeIeHHOTo
¢dopmara:
- 3ampoc Ha mpenocTaBileHHe OajlaHca JIOCTYIHBIX JEHEeXHbIX cpenct mo Kapre: Ocratok «iocnenune 4 mudpsl
Kapte. [Ipumep: Ocratox 8905
- 3ampoc Ha HperOCTaBICHWE MUHH-BBIIMCKU O TOCIEIHMX MSATH TpaH3akiusx mo Kapre: Breimuncka «mocnennne 4
uudpst Kaptei». [Ipumep: Beinucka 8905
- 3Banpoc Ha 6okupoBky Kapter (pa3dnokuposka Kapter ¢ Tenedona He npeaycmoTpena): biaokuposka «nocieanue 4
undpst Kaptei». [Ipumep: braokuporka 8905.
B ciydae ormpaBku Sms-coobmenuit Kimmentom B pamkax yeayru «SMS CepBuc» ¢ Apyrux HOMEpOB Tene(hOHOB, OTBET HE
OyJeT HaIlpaBJIeH.
006 n3MeHeHNH HOMepa MOOMITBEHOTO TenedoHa lepxarens omKeH HHPOPMHUPOBATh baHK B MHCEMEHHOM (hopme
(ITpunoxxenne NelO k [IpaBunam) B Tedenue 3 (Tpex) IHEH cO THS U3MEHEHMSI.

7. IPUHIAN OCYHIECTBJEHUSA BECKOHTAKTHBIX IIATEXKEN

7.1. BeckoHTaKTHas KapTa IO3BOJISIET COBEPIIATH IUIATE)XXN B TEPMUHANAX, TPEAHA3HAYCHHBIX JUIS IPHeMa OECKOHTAKTHBIX KapT
IyTeM e€ pa3MeIleHUs B HEIIOCPEICTBEHHOM OJIM30CTH OT BeCKOHTaKTHOTO IJIATEKHOTO TEPMHUHAIA.

7.2. Cepuc Mir Pay moctymeH Juisi BceX KIHEHTOB baHka - mepskareneit kapr MUP, ucmomp3yrommx cMapTOHBI C
onepanmonHoit cucremoir Android Bepcmm 6.0 W B W MomysieM OeckoHTAakTHBIX maTesxkedd NFC. UtoObl Havath
noss3oBatkest Cepsrcom Mir Pay Heo6xoanmo ckauats mpuiioxenue B odunnaabaoMm Maraszuae Google Play Market.

7.3. leprkaTeib CaMOCTOSITEIIBHO perucTpupyeT KapTy B COOTBETCTBYIOIIEM MPHIOKEHHH MOOHIBHOTO yeTpoiicTBa. [Ijis TOro
9T005I 1006aBUTH KapTy, HEOOX0IMMO B COOTBETCTBYIONIEM MPUIOKEHHH MOOMIEHOTO YCTPOMCTBA OTCKAHUPOBATH €€ TaHHEIE,
WA BBECTH UX BPYYHYIO M IIOATBEPIUTH 100aBICHHE C IOMOIIBIO OJHOPA30BOT0 Mapois, BeIckaeMoro B CMC-coobuieHnn.
[Mocne ycniemHo# Bepudukanmu Kaprer, MoOmisHoe npuitoxkenue popmupyer Token B CucteMe MOOMIIBHBIX MJIATEKEH.

7.4. TTomyuyenue nocrymna k CucreMe MOOMIBHBIX TUIATEXEH 03HayaeT 6€30roBOpoYHOE coriacue Jlepxarelei ¢ moaoKeHUIMI
[MonuTrku 06paboTKN nEepcoHANBHBIX 1aHHBIX B «HaunaBectnpom6ank» (AO).

7.5. Jlyis ocymiecTBICHHs OIUIAThl C HOMOIIBI0 MOOHIBHOrO YCTPOHCTBA, HEOOXOIMMO BEIOpaTh COOTBETCTBYIOIIYI0 KapTy B
MoOOHIEHOM TIPUIIOKEHHUH, M, pa3MecTHB MOOWIIBHOE YCTPOWCTBO PSAIOM C OECKOHTaKTHBIM IUIATEKHBIM TEPMHHAIOM
MOATBEPUTH OILIATy IyTeM BBOJA AyTeHTH(MKALMOHHBIX JaHHBIX. MH(pOpMaIys O MOKyNKax U IUIaTeXaxX, COBEPIICHHBIX C
ucronb3oBaHeM CHCTEMBI MOOMIIBHBIX IIATEXKEH, COXPAHACTCS B COOTBETCTBYIOIMIEM NMPHIOKEHUN MOOMIBHOTO YCTPOMCTBA.



7.6. Mcnonp3oBanune CructeMbl MOOMIIBHBIX TUIATEXKEH JOCTYITHO JUIS OCYILECTBICHHS IJIATEXEH BO BCEX TOPrOBO-CEPBUCHBIX
NPEANIPUSTHAX, TIO3BOJISIONIMX COBEPIIATH MOKYIKH C HCTIOJIb30BaHNEM KOHKpeTHOH CHcTeMbl MOOMIIHHBIX IIIATEKEH.

[Tnata 3a wcnosnp3oBanne CucteMbl MOOMJIBHBIX IuiaTexxeld baHkom He B3umaercs, mpu 3toMm [lpoBaiinepsl w/mim HHbBIE
CTOPOHHHE OpraHH3allMH, B TOM YHCIIE ONIepaTOpbl MOOWIILHOH CBSI3H, MOT'YT B3UMAaTb IIJIATy 33 YCIYTH CBSI3U C UCIIOJIb30BaHUEM
MoGunsHOTO ycTpoiicTBa. Bee kommccny u moiateku, nmpuMeHHMbIe K Jlepkatemo KapTel B COOTBETCTBHH C YCIOBHAMHU
3aKJTIOYCHHBIX JIOTOBOPOB, TakXKe NPHUMEHSIOTCS K ONEpaIysaM, COBEPIICHHBIM C HCNOIb30BaHHEM CHCTEMBI MOOMIBHBIX
IUIaTEXKEN.

7.7. bank, CucreMbl MOOMJIBHBIX IIATEKEH WM TOPrOBO-CEPBHUCHBIC NMPEANPHATHS BIPABE CAMOCTOSTEIBHO ONPENEIATh U
YCTaHaBIMBATH JIMMHTHI HA COBEPIICHHE ONepannii MOKYIKH.

7.8. deprxatenu 00s13aHbI 00ecieunBaTh KOHPHUICHIIMAIHHOCT M COXPAHHOCTh CBOMX JAHHBIX, HE pa3riallaTh TPETHUM JIHIIaM
MapojM WM HWHBbIC YYETHbIC JaHHbIC, HEOOXOIUMBbIE JJIsl aKTUBALMU M BXoja B CucTeMy MOOWIBHBIX IuiaTexeil. KimeHt
€IMHOJIMYHO HECET OTBETCTBEHHOCTH 3 BCE ONEPALlUH, COBEPILIEHHBIE C TOMOIbI0 MoOUIBHOTO yeTpoiicTBa. B cirydae yTpatsl
WIn Kpaxxu MOOHIBHOTO YCTPOMCTBa, B HMaMsATH KOTOPOTo coxpaHeHbl pekBu3UTHl Kaptel (TokeHbI), a Takke B ciydyae
KOMITpOMETalnu AyTeHTU(HUKAIUOHHBIX AaHHbIX u/min Tokena, [lepkaTens 00s3aH HE3aMEUIUTENBEHO YBEJOMHTH 00 3TOM
bank.

7.9. KimeHT HeceT OTBETCTBEHHOCTD 3a BCE ONIEPAINH, COBEpIICHHBIE B CHCTEME MOOMIBHBIX ITATEXKEH 10 MOMEHTA MOy ICHHS
Bankom yBemomiieHus 00 yrpare MoOMIBHOTO YCTPOHCTBA, B TAMSATH KOTOPOTO coxpaHeHb! pekBU3nTH KapTer (TokeHs!).
7.10. [lepxarenp BIpaBe B JIF000E BpeMs OTKa3aThCS OT UCIONIb30BaHuI CHCTeMbl MOOWIBHBIX IUIaTexei, ynanus Kapry u3
COOTBETCTBYIOIIETO MPHIOKEHUST MOOWIBHOTO yCTpolicTBa. baHK BIpaBe MO CBOEMY YCMOTPEHHIO IPHUOCTAHOBHTH
BO3MOXKHOCTb HcTIONb30BaHMs KapTel B CructeMe MOOMIIBHBIX TUIATEXKEH.

7.11. bank He ympaBiager CucTeMoll MOOMIBHBIX IUIATE)KCH M HE HECEeT OTBETCTBEHHOCTH mepen Kimenrom 3a mroOble
00CTOSATENILCTBA, MPU KOTOPHIX HapymaeTcs (yHkiuuoHupoBaHue CuHcTeMbl MOOWIBHBIX IUIaTeked. baHk He HeceT
OTBETCTBEHHOCTb 32 paboTy 1 MHPOpMaLMOHHYIO Oe30nacHOCTh MoOuibHOTO yerpoiicTa Jlepskarens.

8. MIOPAAOK HABHAUYEHUS U UBSMEHEHNSA ITMH-KOJA KAPTBI
8.1. TIMH-kon Ha3zHayaercst Kaxnod Kapre B HHIMBHIyanbHOM TMOPSIKE IyTEM HW3TOTOBJICHMS M BbIa4d baHkKOM
Kiuenry//lepxxatento [IMH-koHBepTa, 1100 MOCPECTBOM aBTOMATHUECKON CHCTEMBI 03By4YHBaHus U HazHadeHus [IMH-koxa
Kapre mo Tenedony, mmbo camocTOSTENbHO ycTaHaBIMBaeTcst (Toynbko n3MeHeHue) [lepxarenem B bankomare, mu6o
ycranaBiuBaetcs [epxarenem B MatepreT-banke «NIP NOW BANKY. Cnioco6 HazHauenus [TMH-konma mo xaxnqoMmy THITY
Kaprt onpenensiercst bankom.
8.2. IIpu naznauennu [IMH-kona Kapre mytem usrotosienus u Benaun bankom Kimmenty/[lepkaremto [IMH-konBepra. Kapra
u [IMH-xoHBEpPT MOTYT OBITH MOIYYCHEI B MIOPSAKE, peaycMoTpeHHoM 1. 3.3. TIpasw.
8.3. ABromMarnueckas cuctema 03ByuuBanus u HazHaueHus [IMIH-kona Kaprte no tenedoHy MoxeT ObITH UCTIONB30BaHA JIJISL:

e BricTaBienus [IMH-ko/1a Ha TOJBKO YTO BBINYILIEHHYIO KapTy;

e BoccraHoBineHus IIMH-koxna B ciyuae, eciau crapsiii IIMH-kox yrpaues;

e cmensl [IMH-koxa, B ciiydae, eciiu ecTh MOA03peHKE HA TO, uTo cTapsiid [IMH-ko1 ckomipomeTupoBaH.
[Ipu ucnonb30BaHUU aBTOMATHUYECKOW cUCTeMbl o3By4duBaHHUs W HazHaueHus [IMH-koga Kapte mo tenedony [epkartensb
MOJTy4aeT BO3MOXKHOCTh ycTaHOBUTH [IMH-Kko1 2-Ms1 criocobamu:

e Apromaruyeckas renepanus [IMH-kona;

e  VYcranoBka [IMH-koma, BeiOpanHOTO JlepikaTereM.
Br1bop ocymiecTisieTcss MyTeM Ha)kKaTHs COOTBETCTBYHOIICH KHOMKH Ha Tenedore (1- co3math cobctBenHsbiit [TMH-kox; 0-
crerepupoBath [IMH-xo1 aBTOMaTn4eckn).
Jns Bo3Mo>kHOCTH ToBTOpHOW reHepammu [IMH-koma (Hampumep, B ciaywae yrtpatsl [IMH-koma) Kimenty/depskateito
HEOOX0MMO 00paTHUThcs B OTAeleHHe baHka M momath cooTBeTcTBYMollee nuchMeHHoe 3aspienue ([Ipunoxenne Nell k
[MpaBunam).
ITocne noxyuenus KapTel unm mojgauum 3asBieHus o noBTopHO# renepaunu [IMH-xonma [lepxarens mA0oKeH MO3BOHHUTH 10
tenedony 8-800-234-56-20 (neiictByer Ha Tepputopun PO, 3BOHOK Ha JaHHBIH HOMeEp HpenocTaBisieTcs OecruiaTHo), +7-383-
363-08-46 (neiicTByet Ha Tepputopun PO u 3a npeaenamu PD, 3BOHOK Ha AaHHBIH HOMEpP TapU(HUIHUPYETCS] COOTBETCTBYIOIINM
0TIepPaToOpOM, IPEACTABIAIONINM YCIYTH CBA3H, TOTIOJIHUTEIbHAS IJ1aTa 32 TAKOW 3BOHOK baHKOM He B3MMaeTCsl) U MPOCTyIIaTh
aBTOMaTH4YecKoe rojocoBoe coobmmenue st nonydenus [IMH-kona. 'onocoBoe coobmienne — 3To HaOOp 3BYKOBBIX POJIMKOB,
MIPOUrPLIBAHNE KOTOPBIX IMPOUCXOAUT 110 ONPEAEICHHOMY CLIEHAPHUIO.
Yenyra nomyyenns [IMH-kona Oyner nocrynna Jlepkaresnto B TeueHue 24 (JBaanaty 4eThipex) 4acoB NP 3BOHKE C COTOBOTO
HOMepa TenedoHa Jlepxareist KapTbl, yKa3aHHOTO B AHKeTe-3asBICHHH.
Ecimm Kapra wusnauansHo Bbimyckaerca c [IMH-xonBeprom, 1o IIMH-Kkon, yxasannseii B IIMH-koHBepre, cuurtaercs
He/IeUCTBUTENBHBIM C MOMEHTa Ha3HadeHus Jlepxkatenem ITMH-kona nocpeacTBOM aBTOMaTUYECKON CHCTEMBI O3BYYUBAHUS U
HazHaueHus [IMH-kona Kapre.
8.4. Nzmenenne [MMH-koa Tak e MOXKET OCyIIeCTBIAThCS Jepxarenem KapTel camocTosTenbHO Yepe3 Oankomat banka (¢
BBOJIOM JieiicTByromero [TMH).

9. CPOK JEMCTBHSA 1 YCJIOBUS TPEKPAIIIEHUSA JJEVCTBUA JIOTOBOPA

9.1. doroBop BcTymaeT B CHily ¢ MoMeHTa npuema bankom ot Knumenrta Haanexkamie o(OpPMIICHHOTO B COOTBETCTBHH C
IIpaBunamu 3asBneHust o mpucoeauHeHuu k IIpaBunmaM M mpocTaBieHus Ha HeM BaHKOM COOTBETCTBYIOLIEH OTMETKH U
BKJIIOYaroleil ceeneHus o Homepe Kaprcuera.

9.2. leticTue JloroBopa HEe OrpaHHYCHO CPOKOM.

9.3. JeiicTBue [loroBopa npexpalaercsi 0JHOBPEMEHHO C pacTopxeHueM Jloroopa.

9.4. JloroBop MOXeT OBITh PACTOPIHYT B OJAHOCTOPOHHEM HOPSKE MO TPpeGOBaHHIO 0HOM U3 CTOPOH.



9.5. KimeHT umeet npaBo B J11000i MOMEHT pacTOprHyTh JloroBop Ha OCHOBaHHMH IOJAHHOTO B baHK MucbMeHHOro 3asiBIeHUS
Ha pactopxenue Jlorosopa (IIpunoxenne Nel2 k IlpaBunam). @akt npuema bankoM 3asiBICHUS MOATBEPIKAACTCS OTMETKOM
banka nHa naHHOM 3asBieHuu. B nenp npuema 3asBienust bank Onokupyer Bce Kaprbl, BbimymienHsle KiueHty w/win
Jepxarento [ononuurensueix Kapr. OpHoBpemeHHO ¢ mnoxaded 3asBieHus KiumeHT o0s3aH ymiatuth baHky Bce
IpuYuTatomuecs 1o JoroBopy cyMMsbl B IOJTHOM OOBEME, €CJIM MHOE HE yCTaHOBJICHO IIpaBmmaMm W/WiamM COTJIAIICHHEM O
IpefocTaBieHH oBepapadra. JIoroBop cunTaeTcs pacTOPrHYTHIM MOCHIE YPEryJIUpOBaHUs (PUHAHCOBBIX 0043aTEIBCTB MEKIY
bankom n KimeHTOM, BO3HHKIINX B CBSI3M C MCIIOJHEHHEM HacTosIiero JloroBopa He IMo3aHEE CpoKa, yKa3aHHOTO B 1. 9.6
Hactoawmux [IpaBui.

9.6. Cpoxk yperyiupoBaHus GUHAHCOBBIX 00s3aTenbCTB Mo JloroBopy Mexny bankom u Kimmenrom coctasisiet 45 (Copok msTh)
IHEH mocie 610kupoBKH Beex KapT, B cooTBeTCTBHU C ycnoBuAMH HacTosmux [Ipasmi. Cpok yperynupoBaHus (PHHAHCOBBIX
o0s3arenseTs 1o JloroBopy mexny bankom n Kimmenrom mosket cocraisath MeHee 45 (Copoka IsiTH) AHEH nociie 0J10KUpOBKH
Bcex Kapr, BeIJaHHBIX B paMkax J[oroBopa, B CiIydae €CJIi Ha MOMEHT I0Jlauu 3asiBICHHsI Ha pacTop:keHue J[oroBopa HeT HU
OJIHOM AEeHCTBYIOLIEH KapThl UM B CIIydasix, IPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD.

9.7. Bosepar Kinentom OcHOBHOH KapThl IM0O OTKa3 OT €€ NepeBbIllycka paccMaTpuBaeTcs baHkoMm kak Hamepenue Kinenra
pacTopruyts JJorosop.

9.8. bank mMeeT MpaBo B OJHOCTOPOHHEM TOPSIKE OTKA3aTHCS OT UCTIONHEHUS []oroBopa B 4aCTH OCYIIECTBIICHHS OTIEpaIiii 1
BepeHus Cuera Kimenra B ciryuae:

9.8.1. orcyrctBusa B Teuenne 2 (/[IByx) mer meHexxHBIX cpexctB Ha Cuere, omepanuii mo 3tomy CUeTy, OTCYTCTBHSA
3aJJ0JDKEHHOCTH M MCTEUCHHS cpoka AeicTBhs Bcex Kapt, BeimymieHHbIX K Cuery. JloroBop cumrTaeTcst pacTOPrHYTHIM IIO
nucredeHnn 2 (/IByx) mecsimeB co nHs HampasieHUs bankoM KiMEHTY COOTBETCTBYIOIIETO yBEIOMIICHHMS, €CIIM B TEUCHHE
JTaHHOTO cpoka Ha CueT He MOCTYIMIIN ICHEKHBIE CPEJICTBA;

9.8.2. napymenue Kimenrom mmm Jlepxarenem [lononnutensHolt Kaprel Hactosimux IlpaBun. bank nampasisier
KnueHTy mucbMeHHOE yBeIOMIIEHHE ¢ YKa3aHHEeM MPUYMH PacTOp)keHHd. baHk B JaTy W BpeMs, yKa3aHHbIC B YBEIOMIICHUH,
onokupyer Bce Kaprel, BbimylieHHble kK Cyery. JIoroBop CUMTAeTCsi paCTOPTHYTBHIM IIOCIE YpEryJIHpOBaHMs (PUHAHCOBBIX
o0s3arenseTB Mexay bankom n KinmeHTOM, BO3HMKIIMX B CBSI3M C HUCIOJNHEHHWEM HacTosiero JloroBopa He mo3jmHee cpoka,
ykaszaHHoro B 11. 9.6. Hactosiuux [Tpasui.

9.8.3. B MHBIX CIly4asiX, IPeIyCMOTPEHHBIX ACHCTBYIOLUIMM 3aKOHOATEILCTBOM.

9.9. CropoHBI NpUIUIM K COTJIAIIECHHIO, YTO JeiicTBHE J[oroBopa mpekpamaercs Mpu HACTYIUICHHH OIHOTO M3 CIEIYIONINX
00CTOSITENILCTB NPH YCIOBUH OTCYTCTBUS 3a70mkeHHOCTH KimenTa nepen bankowm no Jlorosopy:

9.9.1. nmpu Henonmy4yenun Kimenrom Kaprsl B Teuenue 6 (Illectn) mecaieB ¢ AaThl ee BBITyCKa / JaThl Ha4ana CpoKa
nevictus Kaptel, BeimymeHHo# Knmenty baHkoM Ha OCHOBaHMM COOTBETCTBYIOLIErO 3asBicHUS KimeHTa Ha BBIIYCK /
nepeBbITyck KapTel winm B opsake, npexycMoTpeHHoM 1. 3.17. HacTtosmux [IpaBuia npu ycIIoBHM OTCYTCTBUS 110 MCTCUCHUHT
yKa3aHHOTO CPOKa JCHEXKHBIX cpeAcTB Ha Cuerte;

9.9.2. no ucreuennu 3 (Tpex) MecsleB ¢ AaThl OKOHUAHHS cpoka JeiicTBis OcHoBHOU KapTsl, B ciyuae eciu Kapra He
Obua mepesbinylieHa bankom B coorBercTBuM ¢ 1. 3.17. Hacrosumx [IpaBui Wi eciu IepeBbINYIICHHAs KapTa He Obuia
nonydeHa KimeHToM B TeueHHE yKa3aHHOTO CPOKa, IPH YCJIOBHU OTCYTCTBHS IO MCTEUEHHM YKAa3aHHOTO CPOKa JEHE)KHBIX
cpencts Ha Cuere.

9.10. Bce omeparuu, coepiueHHble KimeHToM ¢ ucrnonb3oBaHueM KapTel 110 Jarel moctyruieHus B baHk 3asBieHust Ha
pacropskeHne Jloropopa WM J0 JaThl HACTYIUIEHHUS O0OCTOSATENHCTBA, B CBSI3M C KOTOPHIM J[0OroBOp pacTopraercs, IouIexar
UCTIOJTHEHHUIO B COOTBETCTBHMH ¢ HacTosmuMHu [IpaBmiamu. Omiara AeHEKHBIX CPEACTB 10 TUIATEXHBIM JOKyMeHTaM K Cuery,
MOCTYNHUBIIMM B baHk mocne pacropxxenus Jlorosopa, oimkHa ObITh MpousBeeHa Kimentom mo nepsomy tpeboBanuio banka.
9.11. B cimyuae pacrtopxenust [loroBopa wiu mpekpamieHust JloroBopa 10 OCHOBAaHHSIM, YCT@HOBJIEHHBIM B HAaCTOSIINX
[MpaBunax, komuccun, yriaadeHHsle banky B coorBercTBuu ¢ Tapudamu, He BO3BpAIaOTCs.

9.12. IIpekpamienue JloroBopa, B TOM YHCIIE B CBS3U C €TO PACTOPKEHUEM, SIBIISICTCS OCHOBAaHHUEM ISt 3akpbiTHsa Cuera KinenTa.
9.13. Bosepar KimeHTy ocraTka ACHEXHBIX CpeAcTB co Cuera OCYIIECTBIISICTCS B CPOKH, ompeaeicHHbie m. 9.6. Jforosopa,
HJINYHBIMH JCHEXHBIMU CPEJICTBAMHU MJIM O€3HAJIMYHBIM IepeBojioM Ha cdeT Kimenta B banke, wiam Apyroi cueT cOriacHoO
pacniopsbkenuto Kienra u B coorserctBuu ¢ Tapudamu u 3akoHOAaTeIbcTBOM PD.

10. OTBETCTBEHHOCTbH CTOPOH U ITOPSJIOK PASPEIIIEHUA CIIOPOB

10.1. KiveHT HeceT OTBETCTBEHHOCTH 3a HAJJICIKAIIEe MCIOJHEHHE CBOMX 0053aTENILCTB, MPEAYCMOTPEHHBIX J[OroBOopoM u
3aKoHO/AaTeNbecTBOM Poccuiickoit @epepanuu.

10.2. Ymep0, npuunHeHHBI baHKy BCIeNCTBHE HEHCIIONHCHHS WM HEHaJyIexanero ucnonaeHus Kimenrom (loBepeHHBIM
muroM Kimenrta) JJoroBopa noiesxxut 0e3yciioBHOMY Bo3MeIeHH 0 KineHToM.

10.3. baHk HeceT OTBETCTBEHHOCTD 32 COXPAHHOCTh CPEJICTB, pa3MenieHHbIX Kimenrom Ha CueTe, U TapaHTUPYET MX BO3BpaT
Kinuenty B cootBercTBUU ¢ JJoroBopom, neiicTByIoMM 3aKkOHO0AaTeNbcTBOM Poccuiickoit @enepanuu u npasuiamu [1C.

10.4. bauk He HeceT nepe/ KITMEeHTOM OTBETCTBEHHOCTH 34!

- TPemoCTaBlIiEHHWE YCIyr WM MX KauecTBO, KOTJa TaKWUE YCIyTH OKa3bIBAIOTCA TPETHUMH JIMIIAMH, a UX OKa3aHWe
obycnosneno HanmuneM y Knuenra Kaptsr;

- HECaHKI[MOHHPOBAHHOE HCIOJIb30BaHKE HOMepa KapThl, a Takke camoit KapThl, B T.4. BRI3BaHHOE €€ yTPATOH B IEPHOI,
MIPEIIICCTBYIONINIA H3BeleHHI0 banka 00 yTpate KapTel, Mo Bcem omepanusM BHE 3aBHCUMOCTH OT HAJUYUS WM
OTCYTCTBUSI ABTOPHU3AIUH;

- oTka3 B ocymiectBicHun Onepanuii, moaydeHHsi KinreHToM 1o He3aBucsammM oT banka mpuanHam.

10.5. KiuueHT HeceT OTBETCTBEHHOCTH Iepeil BaHKOM 3a BCE IUIATEIKH, OCYIIECTBICHHBIC 110 JOMOJHUTCILHON KapTe |
obecrieunBaeT yperyJIupoBaHue CBOMX B3aMMOOTHOIICHUH ¢ JlepykaTeeM MOTOTHUTEILHOW KapThlI.

10.6. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE WJIM IIOJHOC HEHCIIOJHEHHE O00s3aTebCTB,
MIPENYCMOTPEHHBIX JJOTOBOPOM, €CIIM ATO HEHUCIIOJIHEHHE SBHIIOCH CIIEACTBHEM OOCTOSTENHCTB HETIPEOIOJIUMOMN CHIIBI, TO €CTh
Ype3BBIYAHHBIX M HEMPEIOTBPATHMBIX MPHU NaHHBIX YCIOBHUSAX OOCTOSTENHCTB, & UMEHHO: CTUXHUHBIX OCICTBHN, BOCHHBIX



NIEHCTBUN M UX TOCIEICTBHUIA, BOCCTAHUI, MATEKEH, HAPOTHBIX BOJIHCHHI, 3a0aCTOBOK, HAIIMOHATHM3AIMU | T.II., ICHCTBUN U
pELICHUI YNOJIHOMOYEHHBIX OpraHoB, a TaKkXXe B pe3yJbTaTe cOOEB, MOJOMOK W HEMOJIQJOK B ammaparype, CUCTeMax |
mporpamMmax, kotopble CTOpPOHBI HE MOIJIM KOHTPOJIHPOBATh WIM MNPEAYNPEAUTh pa3syMHBIMH METOJaMHM, BKJIIOYast
IIPUOCTAHOBKY WJIM NEpephIBEI B AesitenbHOCTH [1C MM Apyrux KOMIaHHMH, yqacTHe KOTOPBIX HEOOXOANMO VISl BBIITOJTHEHUS
Croponamu cBouX 00s13aTenbCTB. BMecte ¢ Tem, CTOpOHBI 0053aHBI IPEAIPUHATE pa3yMHBIC YCHIINS IO MUHUME3AIHNH yiepoa.
B ciydae BO3HHKHOBEHHSI JaHHBIX 00CTOATENBCTB baHK MMeeT mpaBo mpHoOCTaHOBUTH AericTBhe KapTel Kimenta Ha mepron
JIEUCTBUA yKa3aHHBIX OOCTOSITENBCTB.

10.7. YomurTku, npuanHeHHble banky KimeHToM B pesyibraTe HapymeHHs ycioBuid J[oroBOpa, B TOM YHCIE CBS3aHHBIC C
HETIPaBOMEPHBIM MJIM HEIPAaBUIBHBIM HCIIOIb30BaHHEM KapTel, Mouie)XaT BO3MEIICHHUIO B ITOJHOM 00BEME IMyTEM CITUCAHUS
bankom cymM yOBITKOB B 6eccriopHOM mopsiake co Cuera KimenTa nnn ¢ HHBIX THO0BIX ApYruX c4eToB KiMeHTa, OTKPHITHIX B
banke. B ciryyae HEeBO3MOXHOCTH TaKOTO CIIMCaHMs BO3MEIIEHHE YOBITKOB OCYIIECTBISIETCSI B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOAATENLCTBOM PD.

10.8. CropoHsl pa3pemaroT cropsl 1o JJoroBopy myTeM neperoBopoB, a B CiIydae HEAOCTHIKEHHS COTJIACHS MUPOBBIMH CY/IbSIMH
paiioHa XaMOBHUKHU WX B XaMOBHUYECKOM PAaOHHOM CY/I€.

10.9. CropoHbl cornacHbl NPHU3HABATh JaHHBIE 3JEKTPOHHBIX ABTOPH3aLMi, a TakKe BBINMCKM C MalIMHHBIX HOCHTENEH
nH(popManuK B 3IEKTPOHHOM BHAE W/WIN Ha OyMa)KHOM HOCHTEIE B KAa4eCTBE JIOKA3aTEIbCTB IIPU Pa3peIICHUH CIIOPOB U
pa3HOTIacHil.

10.10. baHk HEe HEceT OTBETCTBEHHOCTD 32 BO3HUKHOBEHHE KOH(IINKTHBIX CHTYaINil W3-3a HEBHIITONHeHU KitneHToM ycmoBuid
JloroBopa, a Takxe BCJICICTBHE NPUIHH, HAXOJSIINXCS BHE cepbl KOHTponsa baHka.

11. IIpouue ycjaoBus

11.1. Croponbl 00s3aHbI B TPEXAHEBHBIH CPOK B MUCbMEHHOM BUJIe HHYOPMHUPOBATH APYT Apyra 00 W3MEHEHHH CBOEr0 MecTa
HaXO0KJeHHUs (perucTpannu), 0aHKOBCKHUX U MHBIX PEKBU3UTOB, YKa3aHHBIX B AHKeTe-3asBieHuu u [IpaBunax, a Taxke 000 Bcex
JPYTUX M3MEHEHUSX, UMEIOLIUX CYLNIECTBEHHOE 3HAYCHHE JUIS TOJIHOTO M CBOEBPEMEHHOTO HCIOJHEHHUS! 00s3aTeNIbCTB IO
Jorosopy.

11.2. Bce mucbMa, yBeJOMJICHHUS, U3BCIIICHUS U MHBIC COOOIICHHsI HanpaBisitoTcss CTOpOHAMU APYT JAPYTy B MUCBMEHHOU Gopme
B COOTBETCTBHUH C PEKBH3UTaMHU, YKa3aHHBIMH B AHKeTe-3asBneHnd u [IpaBmiax.

11.3. Tlomgnucanue Knnerrom AHKeT-3asgBICHHUS CBUACTENBCTBYET O TOM, 4To KieHTy Oblila MpeocTaBIeHa HCYEPIIBIBAIOMIAS
nHPOPMALHUS O IPEIOCTABICHHBIX €My YCIIyTaX U IMOJHOCTBHIO pa3bsCHEHBI BCE MMEBIINECS Y HETO BOIPOCH 1o JloroBopy.
11.4. Bo Bcem, uto He mpemycMoTpeHo JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS IEHCTBYIOIIUM 3aKOHOIATEIHECTBOM
Poccuiickoit ®enepanum.

11.5. Ycrynka KimuenrtoMm cBoux mpaB U 00si3aHHOCTEH 10 J[oroBopy He MOXKET OBITh OCYIIECTBICHA 0€3 MpeBapUTEIBLHOIO
MOJTy4EeHHUs] TUCbMEHHOT0 cornacus banka.

12. MECTO HAXOXJIEHV S 1 PEKBU3UTHI BAHKA

«HanunBecTnpomoank» (AQ)

119121, r. Mocksa, 2-it HeonanumoBckwii miep., 1oM 10

WHH: 7744001144 KIIII: 775001001, OI'PH 1027739043750, OKIIO 29306553

k/c 30101810745250000413 8 OKII Ne 1 I'Y banka Poccun no LierTpansHOMY (hemeparbHOMY OKPYTY

BUK: 044525413
Tenedomn: (495) 786-21-52, (495) 786-21-51
daxc: (495) 786-21-53



m Mpuioxenne Nel k IpaBuiaM BbIMYCKa U 00CTy:KUBAHUS
% pacyeTHBIX 6aHKOBCKHUX KapT B «HaumuBectnpoméank» (AO)

SANONHAETCA NEYATHbIMU BYKBAMU «HAIIUHBECTIIPOMBAHK» (AO)

AHKETA-3AABINEHMUE
Ha noslyyeHue pac4yeTHon 6aHKOBCKOM KapTbl
O Private-NIPbanking [ Standard (6asoseii naket ycnyr) O 3apnnaTtHasa kapTa

s,

(bamumst, HMsi, OTYECTBO)
Ipomy «Haumnsectnpombank» (AO) ([lanee - baHK) OTKPBITH Ha MOE MMsI CUET H BBIMYCTHTh OAHKOBCKYIO KapTy Ha OCHOBAHMH HACTOSLIEH AHKEThI-3asBIECHHUs, KOTOpas B COBOKYNHOCTH ¢ [IpaBunamu Bbimycka u
0bCITy)KHBaHUs pacueTHbIX OaHKOBCKHX KapT B «HauuuBectnpombank» (AO) u Tapudamu 1o BBITyCKy W 0OCITy)XHBaHHIO OaHKOBCKHMX KapT «HarmuBectnpom6ank» (AO) ([anee - Tapu¢bl) cocTaBisieT I0roBOp
00CITy)KHBAaHHS PACYCTHBIX OAHKOBCKUX KapT MEKIy MHOIO i BaHKoM.

BAJIIOTA CYeTA: H3roroBeHne KapThl: O Cranpapraoe O Cpounoe

D HMEHHasl KapTa D HEeHMMEHHasl KapTa

o HNms n dpaMuius JJaTHHCKUMHU OyKBaMH (JUI YKa3aHUS Ha KapTe) KaK B 3arpaHnacnopre:
(e Gosee 21 cumBoa ¢ yueToM mpobesoB)

JINYHBIE JAHHBIE:

L4 I[aTa POXKACHUA: ‘ ‘ e Mecrto pO)KlIeHP[ﬂ‘ I

e I'paxnancrBo: ‘ ‘ . I/IHH:‘ ‘

e JlanHble MUTPAIIHOHHOI KapThl, JOKYMEHTa, IOATBEP:KIAI0IEero NPaBo HHOCTPAHHOIO IPaKIAHNHA WM JHIA §e3 rpa)kIaHCTBAa HA MpeObIBaHHe
(npoxuBanue) B Poccniickoii @enepauun

N__ Bwijgan Jata Ber1ayun ‘
JlokymMeHT, y10cTOBepS 0Lt Cepus | Homep | JlaTta Beigaun Kon noapa3aenenust |
JINYHOCTE:

O IMacnopt rpaxaannHa P® Bouigan

[ Huoe

SBasieTech 1M Bbl HHOCTPAHHBIM MYOJHYHBIM A0/KHOCTHBIM JuuoM (UITJJI)/ poacrBennuxom UITIJT Ona O Her
JIH0O0 POCCHIICKHM MYOJIHYHBIM J0LKHOCTHBIM Juiom (PITIJIJI)/ poacrBennukom PILJIJI?

- [Tot MHOCTPAHHBIMH TYOTHYHBIMH JOJDKHOCTHBIMH JTHIAMH TIOHUMAIOTCS JTHIIA, KOTOPBIM OBEPEHBI HITH ObLITH OBEPEHBI 3HAYNTEIBHBIC TYOTHYHBIC (YHKIIMH APYroi CTPaHO#, HampUMep, TIIaBbl TOCYAapCTB HITH
TIPaBUTEILCTB, BUAHBIC MOJINTHKH, CTAapIINE MPABUTENIbCTBEHHBIE, CyIcOHBIC MM BOCHHBIE COTPYHUKH, CTapIIHe PYKOBOANTENIHN FOCYAAPCTBEHHBIX KOPIOPALMiA, BUHBIC CSATEH MOJIHTHYECKHX MapTuit. Onpeenenne
HE PacnpoCTPaHAETCA Ha PYKOBOJMTENEH CPETHEro 3BeHa HIIH JIHIL, 3aHAMAIOIIMX 00Jlee HU3KHE MO3MIMK B YKa3aHHOH KaTeropuu.

- Iox poccuiickuMu MyGIMYHBIMK J0TKHOCTHBIMH JIMLIAMU TIOHMMAIOTCS JIUIIA, 3aMeIlolIHe (3aHUMAIOIINE) TOCYIapCTBEHHbIE N0JbKHOCTH Poccuiickoit denepamuu, nomkHOCTH 4ieHoB COBETa TUPEKTOPOB
LlentpansHoro Ganka Poccniickoit deneparmu, 10KHOCTH (eiepanbHOit TOCYIapCTBEHHOM CTyKObI, Ha3HAYCHHE HA KOTOPBIE M OCBOOOKICHHE OT KOTOPBIX ocymecTBiusiorest [Ipesuaentom Poccuiickoit @enepaunn
umu [paBurensctBom Poccniickoit deneparmn, nomkHocTH B LlenTpansrom 6anke Poccuiickoit deepaitin, rocy1apCTBEHHBIX KOPHOPALMSIX M HHBIX OPTraHM3aIMsX, Co3IaHHbIX Poccuiickoit deaepanyeii Ha OCHOBaHHN
(enepanbHBIX 3aKOHOB, BKIIOYECHHBIE B IIEPEUHHU NOJIKHOCTEH, onpeneisemsle [Ipesunentom Poccuiickoit denepaunn.

- [Tojt poICTBEHHUKOM TIOHUMAIOTCS CYIPYTH, POJCTBEHHUKH 110 HPSAMOH BOCXOISAIIEH MM HUCXOAsIIEH IMHIN (POJUTENH U IeTH, elylKH, 6a0yIIKH U BHYKH), POACTBEHHHKH IT0JTHOPOIHBIE H HENOJIHOPOIHbIE
(MMerone OOIIMX OTIA M MaTh), OPaThsi H CECTPbI, YCHIHOBHTEIH U YCHIHOBIICHHBIE.

Caenenust 0 6Genedpuuuapuom Baagesbie (.14 craten 7 115-®3 ot 07.08.2001r.) (dusuueckoe auyo, LI ssasiocs Geneduunapbiv Brazensiem cuera

KOMOopoe npamo Ui KOC6eHHO (Yepe3 mpemvux Iuy) umeem 03MOACHOCMb KOHMPOIUposams Bawu oelicmeus kax He siBsitocs GeneduunaptbiM - BIajienbleM cuera
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HUMECHO

WHJIEKC
e Anpec perncrpanuu: A

HHAEKC
e Anpec GpaKTHYECKOr0 MPOKUBAHMS:

o MHAEKC
. A}]pec AJIA MOYTOBBIX YBEIOMJICHHUH:

Ipomy nHGOPMHPOBATL MEeHsI 0 KAXK/I0H Onepanyun, CoBepuIaeMoii ¢

o o MoouiabHbI# T/¢:
HCNOJIb30BAHNEM KAPTBHI, IIyTeM HANPABJICHHS SMS-COOOLIEHNIT HAa

e Azpec 3JIeKTPOHHOIi MOYTHI: ‘ Jomamnmii T/¢: ‘
CJIYKEBHBIE JAHHBIE

e Mecro paboTbI

UHAEKC
e Azpec opraHusanuu
e JIOIKHOCTH ‘ o CuyxeOHblit Tenedon ‘
KOHTPOJIbHASI NHOOPMALUS
* Vkaxxute Jir000e KII04eBOe CI0BO it HaeHTHHKannu Bac * VKaXuTe AeBHUbI0 (HaMHIINIO MAaTePH

kak Jleprkaress kapThl (He 6osee 10 CHMBOJIOB) M 3alIOMHHTE €T0

1. JIoCTOBEpPHOCTD COZEPIKALINXCS B HACTOSILICH AHKeTe- 3asBICHUN CBEICHUI IIOATBEPIKIAI0.

2. C TIpaBuiaMH BBITYCKa H 00CITY)KHBaHHs pPacueTHBIX OaHKOBCKHX KapT B «HarmuBectnpombank» (AO), Tapudamu u [TamsTkoit «O Mepax 6e30macHOT0 HCIOJIb30BaHMs OaHKOBCKHX KapT» B COOTBETCTBHH ¢ ITHCEMOM
116 P® Ne120-T ot 02.10.2009r. o3HakoMIieH(a) U cornaceH(Ha) ¢ H3/I0KEHHBIMH B HUX YCITIOBHSMH.

3. JMato cornacue Ha 06paboTKy BaHKOM MOMX IEpCOHANIBHBIX JaHHbIX, YKa3aHHBIX B AHKeTe — 3asBICHHHU, a TAKXKE HA Iepe/iady MOMX IEPCOHAIbHBIX JAaHHBIX, IIPUBEICHHBIX B JaHHOH AHKeTe-3asBIeHNH, 0e3 OrpaHUYCHHS,
IOPUIMYECKUM JIMIIAM, ¢ KoTopbiMi bank 3akimouns JIoroBopsl B pamkax obecredeHusi pacyeToB 1o OAHKOBCKHMM KapTaM, BhiNylleHHbIM bankoMm, st 00paboTKH ¢ MCHOJIb30BAaHMEM CPEICTB aBTOMATH3AaLMM MM Oe3
HCIIOb30BAHHS TAKHX CPEJICTB B IEMISX MOJTYYEHHS YCIyT 10 SMHCCHH H KBaipHHTy KapThl, SMHTHpyeMoii n/uim o6cmyxiBaemMoit BaHkoM, 1 moaTBeprkaaio, 9to ¢ Hopmamu @3 ot 27.07.2006r. Ne 152-D3 «O nepcoHambHBIX
JIaHHBIX» O3HAKOMIICH ().

4. CoruaceH (-Ha) ¢ TeM, 4To baHK MM €ro npeiCcTaBUTe N UMEIOT IIPABO IPOBEPUTH COACPIKAILMECS B HACTOSICH AHKeTe-3asBICHUN CBEICHHS.

5. CornaceH (-Ha) ¢ TeM, 4TO BaHK MOET HCMOJIL30BaTh CBEJICHHS, COJEPIKAIINECs B HACTOsALIEH AHKeTe- 3asBIeHNH, UIs OTHPABKH MHE COOOIIEHMIT MM PeKIaMHO-HH(DOPMALIMOHHBIX MaTepHaioB banka.

6. Jlato cornacue Ha Tiepejiady JM4HOH uH(opMaimu B 06beme: PUO, macnopTHbIe JaHHBIC H HOMEp KapThl/CyeTa B OPraHW3aluI0, KOTOpas Oy/IeT OCyIIECTRIATh MepeuHCIeHHe ICHEKHBIX CPE/ICTB HAa MOi CUeT KapThl B
COOTBETCTBHH C IOTOBOPOM MEKIY Bankom n }'laHHOﬁ OpFaHMBaII"eﬁ, TI0 KOTOPOMY 5 SABJISIFOCH TTOJTy4aTeaeM TUTATeXenl (B Cyqae Moy4eHHs CTPAXOBBIX BBIIUIAT HA CUET KapThl HJIH TIPH BBIMTYCKE ((3apl'U'laTHOﬁ)) Kaprl)4

Moanuce lep:xarenst Jara
y OtmeTkn BAHKA
COTPYOHVK, NPUHABLUNA 3AABIIEHUE:
| fomxocts, o.1.0. | BATA | | nopnmee | |
NPUHATOE PELWIEHWE: l:l PA3PELLAKO |:| OTKA3ATb
| JomkHocTb, ®.1.0. | OATA | | noanuchb | |
M.IL.
Howepeser: | | | [ [ [ [T T [ [T T[T T[] owepnorosopa| |
Homep kaptsl: | | | | | | | | | | | | | | | | | Cpok neHcTBusL: /




Ipunoxenue Ne2 k Ilpapuiam BbIIycKa U 00C/TyKHBAHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)
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B “HAIIUHBECTIIPOMBAHK” (AO)

Pacnucka B nostyyeHuun

A, ’
1o

Macnopt rpaxaaHnHa PO:
nonyuun(a) ot «HALUMHBECTIPOMBAHK» (AO):

] 68HKOBCKy}0 KapTy <rum kapTer> Ne¢ <HOMep KapThI> ,D,el7ICTBVITeJ'IbHy}O MO <para McTeYeHHUs CPOKA JCHCTBUA KapThl B
dopmare «mecsing I'TTT r.»>

(] MAH-koa (B 3aKpbITOM KOHBEPTE).

AxTuBMpoBaTb Moto BaHkoBckyto kapTy npowy « HALUWMHBECTIPOMBAHK» (AO) L]
AKTuBMpOBaTb MO BAHKOBCKYHO kapTy Byay cam(a) Yepes baHkomaT nocpeacTBOM
3anpoca banaHca kapTbl ¢ ucnonb3osaHunem MH-koga ]
r.
NoANuCH pata
OTMETKA BAHKA

[Toamuck Bnamenbpa KapThl
MIPOBEpeHa

(moamuch coTpynHUKA OaHKa)

AKT NPUEMKH-CAAY4 NIACTUKOBLIX KapT

Hacrosimuit akT cocTaBiaeH B TOM, 4TO ,

ITacnopt rpaxnanuna P®: , cnan(a) 6aHKOBCKYIO
KapTy KapTy <rum KapThi> Ne <Homep KapThl> JCHCTBUTEIBHYIO 10 <AaTa HCTEYEHHs CPOKA IeiCTBHUS KapThl B
(popmate «vecsiu I'TI'T r.»>, a bBaHK IPUHSUI BBIIEYKa3aHHYIO KapTy.

MOIINCH rara

OTMETKA BAHKA.

Monnuck Baage bna KapThl
NpoBepeHa

(moaAnMch COTPYIHUKA DaHKA)



Hpunoxenne Ne3 k IlpaBuiaam BhIMycKa H 00Ty KHBAHUS
pacyeTHbIX 6ankoBcKkuX KapT B « Hanuunsecrnpomoank» (AO)
«HAITUHBECTIIPOMBAHK» (AO)

|
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|l

3

3AABINEHME
Ha nonyyenune JOMONMHUTENLHOMN kapThl

SAMNONHAETCA NEYATHLIMU BYKBAMU

1.4, , lep:KaTeib PacYeTHOH 0aHKOBCKOI KapThl
«Hanuasectnpomoéank» (AO), 1oJee — bank, npoury ocylecTBUTh BbITYCK JA0NOJIHUTENbHON KapThl

H3roroBjieHne KapThl: O Cranpapruoe O Cpounoe

[0 wumennas kapta O nenmennas kapra

K MoeMy cueTy* Ne

Jorosop Ne | I
*3aM0JIHAETCH TOJbKO TIPpH HAJTHYHH YiKe Bbll'lyll.lel-ll-lol‘/l OCHOBHOI{ KapThbl
O na Moe ums1 (3amosHsIeTCS TONBKO 11.1) O na ums yka3aHHOTr0 HIZKe JTHIA
YCTaHOBHTH 110 I0NOTHUTEILHOI KapTe:
- JUMHT 10 0e3HAJTHYHBIM ONePANHAM - IMMHT 10 ONePanusIM CHATHS JeHeKHBIX CPeICTB
[0 Esxemecsiunblii B pazvepe [0 ExemecsiuHbIil B pazmepe
Wi WIH
[0 JueBHoii B pa3mepe [0 dmuesHoii B pa3zmepe

IIpomy nHpopMUpPOBATH 0 KAKI0H ONepaluu, COBEPIIAEMOii ¢
HCNO0JIb30BAHHEM KaPThbl, MyTeM HANPaBJICHHS SIMS-CO00LICHUIT HA

o MooOuabHblii T/¢:

2. INYHBIE JAHHBIE JIAIA, HA UM KOTOPOI'O OCYIIECTBJSAETCS BBIITYCK JTONOJHUTEJIBHOW KAPTHI :

(hamunms, HMst, OTHECTBO)

o HNwms u ¢pamuus JIoNoJHHTEIbHOIO AepKaTe/isl JATHHCKMMH OyKBaMHu (1151 yKa3aHUS HA KapTe) KaK B 3arpaHNacnopre:

(He Gosee 21 cUMBOJIA C YYETOM IIPOOEIIOB)
e JlaTa po:xaenus: | | e MecTo poxkaennsi |
e I'paxnancTBo: ‘ ‘ e NHH: ‘

JloKymeHT, y10CTOBePSIIONIHii Cepust | Homep | | Jara Boigaun | Kon noapasaenenns
JINYHOCTH:

L] Macnopr rpasnanuna P® Boinan
] Huoe

e Anpec perucTpanun: HHARKE

e Anpec (paKTHYECKOI0 WHAEKC
TIPOKMBAHUS:
e Ajnpec /151 IOYTOBBIX WHAEKC
YBEIOMJICHMIA:

e Ajpec 3JeKTPOHHOI MOYTHI:

KOHTPOJIbHAA WH®OPMALNA

o Vkaxure mo60e KIOYeBOE CIIOBO JUIsi HACHTH(UKAIHH * YKaxuTe JCBUYBI0 HaMHUIINIO MaTEPH

o Jlomamnuii 1/¢: I

Jepikatess JJononHUTenbHOI KapThl (He Oosiee 10 CHMBOIOB) U 3aIIOMHHTE €rO Jlepxarens JIononHUTENbHON KapThl

1. JlocToBepHOCTb COAEPIKAIIUXCS B HACTOAIIEH AHKeTe- 3asBICHNN CBEICHHIT IIOATBEPKAAIO.

2. C IlpaBuiamu BbIITycKa U 0OCITy’KHBAaHHUSI pacUETHBIX OaHKOBCKHX KapT B «HarnmuBectnpombank» (AO) n IMamsaTkoii «O Mepax 6e301acHOr0 HCIIOJIb30BaHHS OAHKOBCKHX KapT» B
coorBerctBuH ¢ [Tucemom LB PO Nel20-T ot 02.10.2009r. o3HaKoMiIeH(2) U coryiaceH(Ha) ¢ H3JI0KEHHBIMH B HUX YCIIOBUSIMH.

3. 118}0 corjlacue Ha 06p660TKy Bankom Moux TIEPCOHAJIBHBIX JaHHBIX, YKa3aHHBIX B AHKeTe — 3&5]3]’]6]—1"“, a TaK¥Ke Ha rnepeiady MOUX IePCOHAJIbHBIX NaHHBIX, IPUBEACHHBIX B I[aHHOﬁ
Ankere-3asBieHun, 6e3 OrpaHUYeHUs], FOPUANYECKHM JIMIAaM, ¢ KOTOphIMU baHk 3akirouni JIoroBops! B paMkax 00eceueH s pacyeToB 0 OaHKOBCKUM KapTaM, BhITyLIEHHbIM baHkowm, s
00pabOTKY C HCTIONB30BAHMEM CPEJICTB ABTOMATH3AINHN MM 6€3 HCIIONb30BAHMS TAKUX CPEJICTB B LEJIAX ITONYYEHHs yCIyT 10 SMUCCHH ¥ 9KBaiipuHry Kaprel, smutupyemoii u/nmm
obciysxuBaemoit bankom, 1 nmoaTeepskaao, uto ¢ Hopmamu O3 ot 27.07.2006r. Ne 152-D3 «O nepcoHanbHBIX AaHHBIX)» 03HAKOMIICH ().

4. Cornacen (-Ha) C TEM, 4TO Bank niu ero TIPEICTaBUTEIIA UMEIOT TIPAaBO IPOBEPUTH COZIEPIKAIIHUECS B HaCTOﬂU_ICﬁ AHkeTe-3asBICHHUN CBCJICHMS.

5. CornaceH (-Ha) ¢ TeMm, 4T0 baHK MOXET HCIOIB30BaTh CBE/ICHUS, COACPIKAIIMECS B HACTOSIIEH AHKETE- 3asBICHHUH, I OTIIPABKHA MHE COOOIICHHN MITH PEKIaMHO-HH(OPMALIOHHBIX
MmarepHanoB banka.

Moamucey [depxarens
JlonoJIHUTeIbHOMH KAPThI

Hara

1. JlocTOBEPHOCTH COAEPIKALINXCS B HACTOSIIEH AHKeTe- 3asBICHUN CBE/ICHU MTOATBEPIKAAL0.
2. CornaceH(-Ha) ¢ TeM, 4TO OIUIaTa BCEX PacxXoj0B JlepxaTels JOMOIHUTENBHON KapThl, BKIIOYAs TIaTy 3a ycIyrd banka GyneT NpOM3BOJINTBCS CO CYETa OCHOBHOM KapThl.

JloBepsiio aep:;KaTesIio I0NOJIHATEbHON KAPThI MOJy49aTh OTYET 10 CYeTy KapThl: I:l BA I:l HET
n pil
e, s
3 OtmeTkn BAHKA
COTPYOHWK, NPUHABLUNN 3AABNEHUE:
‘ ‘ LATA ‘ ‘ noanuchb ‘
HomxHocTb, $.1.0.
ATOE PE|LEHUE: l:l PASPELLAIO I:] OTKA3ATb
‘ ’ LOATA ‘ ‘ noanucb ‘
LormxHocTb, .1.0.
Howmep OcHoBHOII KapThI: | | | | | | | | | | | | | | | | | Cpok neicTBust: / M.IL
Howmep [lonoiaHuTenbHOM KapThl: | | | | | | | | | | | | | | | | | CpoK JiericTBUSL: /




Ipunoxenne Ned k IlpaBuiiaM BoInycka H 00C/Iy>KHBAHHS
pacyeTHbIX 0aHKOBCKUX KapT B «Hanunsecrnpoméank» (AO)

ITamsiTKa 6€30MACHOT0 UCMOJIb30BaHUA 0aAHKOBCKUX KapT «HanmunBecTnpomoank» (AO)

Mepbl 6€30MaCHOCTH NPH NMOJIH30BAHUM 0aHKOBCKMMH KapTamu « HanmnBectnpombank» (AO) (nasee - bank)

1. He coobmaiite nanHsle cBoeit KapTel u He mepenaBaiite cBoto KapTy TpeTbuM muiam;

2. He cornarmaiitech nepeBOANTH JCHBIU 110 PEKBU3UTAM 110 TPOChOE HEM3BECTHBIX JIMILL;

3. He cornaraiitech BHOCUTB/CHUMATh A€HBIM B OaHKOMATe /ISl HEM3BECTHBIX JIMII.

4. Bo u3berxanue ucnonb3oBanus Bameit kaptel npyrum smniom xpanure [IMH-kon otaensHo ot kapThl, He numute [IMH-kox Ha xapTe,
He cooOmaiire [IMH-kox npyrum nuiam (B TOM 4HCIiie pOACTBEHHUKAM, cOTpyiHHKaM banka), He BBogute [IMMH-kon mpu padote B cetn
Hureprer.

5. Hukorma e coobmiaiite manHble o Bamieir kapte, ecnmn BaM 1mo3BOHMIN W gaXke HA3BAJIUCHh IPEACTAaBUTEIEM H3BECTHOW TOPTOBOU
¢upmer, banka, roctuHUIB! U Mp. Takol 3BOHOK MOXKET CTaTh MPWIMHOHW MPOBEACHUS HECAHKIIMOHMPOBAHHBIX OMEPAIHid IO CUETY
Baueii kapTsl.

6. He mpuciymmBaiiTech K cOBeTaM TPETBUX IIMI, a Takke HE MPUHUMAWTE WX IIOMONIs IPH MpoBexeHHH omepanuii. [Ipu
HEOOXOIUMOCTH 00paTnuTech K COTpyIHHKAaM B orce banka mnm mo3BoHHTE 1O TelmedoHaM, yKa3aHHEIM Ha MHQopManmoHHo# KapTe
Knuenra.

7. Ecn x Bam oOpatunmchk 1o tenedoHy, B MHTEPHETE, Yepe3 COLMAIbHBIE CETH WIM APYTHMH CHOCO0aMH, W IOJ Pa3INYHBIMHU
IpeAIoraMy IBITAIOTCS Y3HAaTh JaHHble O Bamield GaHKOBCKOW KapTe, MapojM WM APYIYIO MEpCOHAIbHYI0 HH(pOpMAIHo, OynpTe
0CTOpOXHBI! DTO SIBHBIE PU3HAKK MOIIEHHNYeCTBa. [Ipn Jr00BIX COMHEHHAX PEKOMEHIyeM IIPEKPATHTh 00IIeHHe 1 00paTuThes B baHk
o tenedony: +7(495)786-21-51(52) wiu B Kontakr-tientp mo tenedonam: +7-800-200-45-75, +7-383-363-11-58.

8. SMS-coobuienust banka o kapram pacceuiatorcs ¢ TekcroBoro Homepa «NIPBank» uimu «NIPBANK». Odunuansheie TenedoHHbIe
nomepa Konrakr-nientpa: +7-800-200-45-75 (mmst 380HKOB B nipeaenax Poccun) u +7-383-363-11-58 (mist MexayHapOIHBIX 3BOHKOB),
odurmanpueie HoMepa banka: +7(495)786-21-51, +7(495)786-21-52. [laHHble HOMepa UCIOIB3YIOTCS TOJBKO ISl IPUEMa BXOISIIHX
3BOHKOB B KoHTakT-11eHTp 1 baHK, ¢ HUX SMS-co00meHns He pacChUTatoTCA.

9. Huxomy He coo0maiiTe KoIbl MOATBEPKICHIS, TOTYIeHHBIe B SMS-co00meHnIx ¢ TeKcToBoro HoMepa «NIPBanky.

10. Ecmm momydeHHoe SMS-cooOmIeHHE BBI3BIBAECT JIIOOBIE COMHEHHS WM TpPEBOTY, HEOOXOAMMO cpa3y IIO3BOHHTH B baHk
1o o(pUIHANBHBIM Tene(oHam, HoMepa KOTOpBIX pa3MmenieHsl Ha MHpopMammonHo# kapTte KinnenTa wim Ha opunnaasbHOM HHTEPHET-
caiite banka www.nipbank.ru.

11. JIns xoHTakTOB ¢ baHKOM HCIIONIB3ylTEe UCKIIIOUUTEIBHO HOMepa Telae(OoHOB, ykazaHHbIe Ha «H(OPMAIIMOHHOW KapTe KIUEHTa»
WJIN pa3MelleHHbIe Ha oUIMaTbHOM HHTepHeT-calite banka. B ciyuyae pasriamenus o teneoHy HoMepa KapThl, CPOKa ee AeHCTBUS,
KOJOB TOATBEPXKACHHSA, a Taloke TIaposied, TIONydeHHBIX OT baHka, BCA OTBETCTBEHHOCTh B Cilydae MOCJIEIYIOLIEro
HECAaHKIIMOHMPOBAHHOT'O CIIMCaHMs JeHeXKHbIX cpeacTB ¢ KapTsl, moxurcsa Ha Kinuenra.

MomeHHnYecTBO Yepe3 SMS-paceblIKH

SMS-MOIIEeHHNYECTBO SIBISIETCSI TUIMMYHBIM HPHUMEPOM HCIIOJIB30BAHUS METO/IOB COLMAIBHOW WH)KCHEPHH M OCHOBAHO Ha JOBEPUH
KITUCHTOB K yBeZOMIICHUAM (SMS-coo0meHusIM), HarpaBIsieMbIM OaHKaMH Ha MX MOOMIbHBIE TelIedoHbl. [10X0xkue coOOOmEeHs MOTYT
OBbITH HAIIPaBJICHBI U MOIICHHUKAMH, IIPY 3TOM B ITOCIIEAHEE BpeMs Ul O0Jblel yOequTeIbHOCTH MOIICHHUKH CTaIH pacchuiate SMS-
coO0OIIeHNs, MacCKUPYIOLINECs MoJ| cooOmeHns1 oT baHka: moanucaHHble OT UIMEHH €ro CIY)XO M cojeprkamue TenedoHHbIE HOMepa,
BU3YaIbHO CXOXHE C OPUIHAaTbHBIMI HOMepamu baHka.

Mormrenanyeckre SMS-cooOrmeHns, Kak npaBuiio, THGOPMHUPYIOT 0 OJIOKUPOBKE OaHKOBCKOH KapThl, O COBEPILICHHOM NEPEBOE CPEACTB
WK COZiepKaT ApYryio HHbopMaluio, nodyxaatomyr Kimenrta nepe3BoHUTh Ha yka3zaHHbI B SMS-coo0Ouiennn HoMep Tenedona s
yrouHeHus: nHdopmanuu. [lepe3BoHMBIIEMY JIepKATENO KAPThl MOIIEHHUKH MPEICTABISIOTCS COTPYIHUKAMH CITY>KObI 0€3011acHOCTH
banka, cnenuanictaMu Ciry»KObl TEXHHYECKOW MOJIEPKKH MM KOHTAKTHOTO LIEHTpa W B yOeAUTEIbHOW (OopMe IpeAaraloT CpoyHO
MIPOBECTH JCUCTBUS MO pa3OIOKUPOBKE KapThl, IO OTMEHE MEPEBO/Ia U T.II. B 3aBUCUMOCTHU OT cojepxkanust SMS. Jlanee COOBITHS MOTYT
pa3BHBaThCA 10 HECKOJBKMM CLeHapusM. MOIIEHHUK TpeiaraeT MoJONTH K OJrkaiilieMy OaHKOMAry W elle pa3 Nepe3BOHHUTH
Ha yKa3aHHbI B SMS-coobmennn Homep tenedona. [lanee, ciemys moiydaeMbIM 10 TeraeOHy MHCTPYKIUSIM, JIIOJH CaMH TIEPEBOIST
CpEeZCTBa Ha JIEKTPOHHBIE KOLIEIbKH, OAHKOBCKUE KapThl, TeIe(OHBI MOIIEHHUKOB. Wi, HanpuMep, MOLIIEHHHUK Y3HACT y JepKaTels
HOMep KapThl, cpok e€ neiictBus, CVV Koz, a Takke KOJbl ITOATBEPXKICHHS, OTHpaBisieMble B SMS-COOOMIEHNUSX, UTO TTO3BOJISET EMY
caMoMy IIepeBECTH JEHBIU C KapThl Yepe3 baHk-KiIueHT apyroro 6aHka.

[Monyuenue nepxareneM KapThl Takoro SMS-cooOmieHHsT HE CBHIECTENBCTBYET O «B3JIOME» OAaHKOBCKOH CHUCTEMBI, 00 yreuke 0a3
«KapTOYHBIX» KJIMEHTOB M HOMEPOB HX TeeOHOB. MOIIEHHUKH JAEHCTBYIOT Hayrai, M IOJIy4aroT WX COOOIIEHHs, B TOM 4HCIIE
rpaxcaHe, BooOIle He UMEIOIHe OaHKOBCKUX KapT.

B cayuae ecau Bbl Bee ke mocrpagaau or SMS-MoneHHHYeCTBa, HE0OOX0UMO:

1. Hemennenno obparuthest B KonTtakT-ienTp mnu oduc banka mo opurnmansHomMy TenedoHy ¥ 3a07I0KHPOBATh KapTy, PEKBH3HTHI
KOTOpOH OBbLIM COOOIIEHBI MOIIEHHUKAM WIIM 110 KOTOPO ObLIIM COBEPIIECHBI MOIIEHHUYECKUE OTIEPAIIH;

2. Hemennenno oOpaTtutbes 1o TenedoHy K ONepaTropy CBS3W WM B OaHK IMOJNyYaTens, B aApec KOTOPOTO TepeBEICHBI JCHEKHBIC
CpeACTBa, C 3asBJICHUEM O MOUIEHHHYECTBE M BO3BpaTe CPeICTB (KaK MpaBHiIo, HHPOPMAIM O HOMEpax TelieoHax, Ha KOTOpble ObUTH
IIepeBeIeHbl CPEJICTBA, COTOBOM OIlepaTrope M Tesie()OHbI KOHTAKTHOTO IIEHTpa COTOBOIO ONeparopa yKa3aHbl Ha YeKe, IOJy4YeHHOM
B OaHKOMaTe);

3. Ionats B moboe nospasesieHne MOIUIUH 3asBICHHE O COBEPIICHHOM MOIIEHHUYECTBE.

Oopamaem Bame Buumanne, uro « HanmuBecrnpomoank» (AQ) Hukoraa:

—  HE OTIpaBJISIET COOOMICHMsI C MPOCHOOH MOATBEPAUTH, OOHOBUTH WIJIM TPEAOCTAaBUThH NMepcoHanbHble nannble (PO, nanHbIe
JIOKYMEHTa, YJIOCTOBEPSIONIETO JIMYHOCTh, HOMEP MOOWIBbHOTO TenedoHa, mHpopmarmio O6ankoBckoi kaptel, CVV, TIMH,
KOJIOBOE CJIOBO H TIp.);

—  HE OTIPAaBISAET COOOUICHNS C POPMOIi T BBOIAa Bammx nmepcoHanbHBIX TaHHBIX.

O3HaKOMJIEH: / /
TToamuce DOUO ara



http://www.nipbank.ru/

Ipuaoxenne Ne5 k IIpaBuiiaM BbIIyCKa U 00C/Ty:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)
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B «<HAIIMHBECTIIPOMBAHK» (AO)
oT

DPUO

PEKBHU3HUTHI JTOKYMEHTA, YI0CTOBEPAIOLIEr 0 JIHYHOCTH KJIHEHTa

KoHTakTHBIHA TETI.

3asBiIeHHNE
0 MpeKpalleHuu AelcTBUS 0aHKOBCKOH KapThl

IIpomy npexpaTuTh JeficTBHE 0AaHKOBCKOW KAPThI <THUII KAPTHI> Ne <HOMep KapThI> CPOK AeiicTBUSA MO <1aTa
HCTeYeHHs CpoKa aeiicTBuA KapThl B popmare «mecsan I'TTT r.»> nmo npuunxe

[Jyrepn

[Jnopun

[ Ixpaxu
[Jyrpare PIN

[ lunoe (yrounnre)

JlaTa 3asiBJICHUSA IMoanuck 3aaBUTENSA Pacmml)pomca MNOAIUCHU 3asABUTECJIA

3amoanserca 0aHKOM:

OtmeTka Hdara OTBeTCTBEHHBIH COTPYAHUK
MMoanmucek HomkHOCTH Naunnuans u
hamuins
<HOJIKHOCTH MOANUCAHTA> |< (haMHIUs ,UMS,
3asBieHMe NPUHATO 0T4€eCTBO,
MOAINMUCAHTA>

Kapra cnana B Bank / Kapra yrepsina

HEHY/KHOE 324ePKHYTh




Ipuioxenne Ne6 k IpaBuiaM BbIIYCKa U 00CIy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

U B «<HAIIMHBECTIIPOMBAHK» (AO)
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PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KIHEHTAa

KoHTakTHBIHA TETI.

3asiBiIeHHE
HA NepeBbINYCK 0AaHKOBCKOH KapThl

Ipomy mnepeBbIyCTHTH GAHKOBCKYIO KAPTy <THIl KAPThI> Nt <HOMep KapThl™> CPOK JeicTBHMA M0 <JaTa
ucTedeHHus cpoka jaeiictBus kapThl B popmate «mecsiu ['TTT r.»> no npuuuHe

L] Yrepu

[ ] Hopun

[] Kpaxu

(] u3menenus TuuHbIX JaHHBIX ((paMHUJIHS,HMS), KONMSI IACHOPTA PUIATACTCS
[ ] unoe (yrounure)

epPeBBINYCTHTh KAPTy
] Co crapbim cpokoM aeiicTBusi
[] C noBbIM cpokom neiicTBus

Jara 3asBaenus IMognuce 3asgaBUTEISA PacuiudpoBka noanucu 3assBUTeNs

3anoJHseTcsa 0aHKOM:

Otmerka Hdara OTBeTCTBEHHBII COTPYAHMK
Moanuck JlomkHOCTH Nnunuajs 1
hamuans
<I0JIZKHOCTDH MoANMcaHTa> < pamMuans ,ums,
3asiBjieHHe MPUHATO 0T4YecTBO,
NnoaANmuCcaHTa>

Kapra cnana B bank / Kapra yrepsina

HeHyKHOe 32a4epPKHYTh




Ipunoxenue Ne7 k [lpapuiam BbImycKa ¥ 00CTyKUBaHHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)
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B «<HAIHMHBECTIIPOMBAHK)>» (AO)
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D®UO

PEKBH3UTHI JIOKYMEHTA, YI0CTOBEPHAOIIEr0 THYHOCTH KJIHEHTA

KoHTakTHBIHA TETI.

3asiBiIeHHe
HA U3MEHeHHUe JUMHUTOB AKTUBHOCTH M0 0aHKOBCKOIi KapTe

IIpomry mo Moeii 6aHKOBCKOW KapTe <THUI KapThI> Ne <HOMep KapThbI> CPOK JelcTBHA MO <jarTa
HCTeYyeHHs cpoka JeiicTBusi Kaprbl B gopmare «vecan I'TTT r.»> ycraHoBHTH JTHMHTHI HA COBEpIICHHE
onepaunmii:

D COBOKYIHBII JTMMHUT (110 CHATHIO HATNYHBIX IEHE/KHBIX CPEICTB, OIIaTe TOBAPOB H YCJIYT, 2 TAKKE ONJIATe
TOBApoOB U yCIyr nmocpeacrsom Internet)

E:xenneBHbIi

(Cymma undpamu H Nponucho)

[] Esxemecsianbrii

(Cymma undpamu 1 NponucLio)

[[] JMMHAT 110 CHATHIO HAJHYHBIX AeHEKHbIX cpeactB B bankomarax u I[IBH
[ ] EskeaneBublii

(Cymma undpamMu M IponuchIo)

[ ] Esxemecsianbrii

(Cymma undpamMu M Iponuchio)

(] JauMHTHI 0 OIIATE TOBAPOB H YCJAYT B TOProOBO-CePBHCHBIX MPEAIPHSTHIX
[ ] EskeaneBublii

(Cymma undpamMu M 1ponuchIo)

|:| E:xeMecssuHbIH

(Cymma undpamMu M Iponuchio)

[] aumuT no onziate ToBapoB M ycayr nmocpexcrsom Internet
|:| E:xenneBHbII

(Cymma uudpamMu M Iponuceio)

|:| E:xeMecssuHbIH

(Cymma undpamMu M ponuceio)

[] aumuT no Apyrum onepanusiv (yTOYHHTE):
[ ] EskeaneBublii

(Cymma uudpamMu M Iponuceio)

[ ] Esxemecsianbrii

(Cymma undpamu M 1ponuchIo)

Ilepuon peiicrBus TUMHUTA:
10 OKOHYAHHSA CPOKA JeHCTBHUA KapPThI;
[le o .

C Tapudamu banka o3HakoMJIeH(a) U corJiaceH(HA)

JlaTa 3asiBieHust Tloanuck 3asaBUTENSA PacumiudpoBka noanucu 3asiBUTeNs
3anoJuaHsieTrcs 0aHKOM:

OTtMmerka Hdara OTBeTCTBEHHBIN COTPYIHUK
Ioanuce JonxHocTh Nuanumainsl u pamuiins
<HO0JIKHOCTh < hamMusTUsA, MM,

3asiBIeHHe MPUHATO
MoJANMMucaHTa> 0TYeCTBO, MOANMUCAHTA>
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Ipunoxenue Ne8 k Ilpapuiiam BbIIycKa ¥ 00CTyKMBaAHHUS
pacyeTHbIX 0aHKOBCKHX KapT B « HammuBectnpoméank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)
oT

D®UO

PEKBH3HUTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JUHYHOCTH KJIHEHTA

KoHTaKkTHBIN TEI.

3asBienue
Ha 0JJOKHPOBKY 0aHKOBCKOH KapThI

IIpomy 3a010KUPOBATH MO0 HAHKOBCKYI0O KAPTY <THUII KapThl> Ne <HOMep KapThbl™> CPOK JAeiCTBHUS N0
</maTa ucTedeHusi cpoka aeiicteus kaptol B popmate «mecsau ['TTT r.»> B cBsI3M ¢

[] yrparoii / kpaseii

[] usbsiTHEM NpH NPOBEICHHH TPAH3AKIHH
] yrparoii / xpaxeii [INH - koxa

[] ¢ npoBesennemM MolIeHHHYECKUX OTepPALMii
[ ] uHoe (yrounure)

Jara 3asBaenus IMognuce 3asgBUTEISA PacuiudpoBka noanucu 3assBUTeNs

3anoJugHsieTcs 0aHKOM:

Otmerka Hdara OTBeTCTBEHHBII COTPYAHMK
MMoanucek JloJ1sKHOCTB NuHuunmnananl n
bamuaus

<I0JIZKHOCTH MOoANUcaHTa> |< amuans,ums,
0TYeCcTBO,

3asiBjieHHe IPUHATO
NOAIMCAHTA >



Mpuioxenne Ne9 k IlpaBuiaM BbIMYCKa U 00CTY:KUBAHUS
pacuyeTHBIX 6aHKOBCKHUX KapT B «HanmuBectnpoméank» (AO)

3AABINEHUE
O Hecornacum c TpaHsakuuen/

Cardholder dispute form

BAHK/

BANK «HAIIMHBECTITPOMBAHK)» (AO)

ropopn/

CITY " MockBa

OTAENEHVE /

BRANCH

PEC/ o

oSS 119121, r. MockBa, Heonaanmosckuii nep.10

LNEPXATEIb KAPTbI/

CARDHOLDER

ALPEC/

ADDRESS

TENE®OH/ PABOUNIA/ LOMALLHWA/

TELEPHONE OFFICE TELEPHONE HOME TELEPHONE

HAVMEHOBAHWE KAPTbI /

CARD NAME

HOMEP KAPTbI

CARD Ne L L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

CYET Ne

ACCOUNT NUMBER 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
H, , BIIQJICIICIT YKa3aHHOI'O BBIIIC quTa, O6H3py>I<I/IJI

B BBIIIHUCKC I10 KapTeC (HpnnaraeTc;I K SaSIBJ'IeHI/II-O) TpaH3aKIKUuH, C KOTOPBIMH s HC COI'JIACCH. S 3agBisIO
cnenyrorree/l have noticed on my billing statement(s) attached those transactions that are not authorized by
me and are fraudulent:

Hu s, Hu kT0-1M0O0, YIIOJIHOMOYEHHBIM MHOIO, HM KTO-TMOO, MHE HW3BECTHBINA, HE y4acTBOBAI B
|:| COBCPUICHUH TPAH3AKIWU, HC I10JIYy4YaJl U HE OKUIAACT IMOJTYYCHUA KaKoro-imoo TOBapa UK yCIIYTH B

pe3ynbrate 3ToM Tpam3akumu (dTEx Tpam3akiui)/l have neither authorized nor participated nor
expect to receive any benefit or value as a result of this transaction(s).

Mos kapta ObuTa yrepsina/ykpaaena/My card was lost/stolen:
[ ]| dara/Date: < “ 20 1.
Mecro/Location:
Most xapTta Obl1a y MEHSI BO BpEMsI COBEPILIEHUS 3TOW TPaH3aKIUU U sl HE IepeiaBall €€ B TPEThU
] pyku/
My card was in my possession and | did not give the card to a third party at the time of fraudulent
use.
Most kapTa elie He ObLTa OJydeHa MHOIO BO BpPeMsI COBEpIIICHHUs 3Toi Tpan3akiuu/My card was
never received
Cymma Toproporo ueka Obuta n3menena ¢/ The amount of the sales slip was altered from
Ha/to
HecmoTps Ha To, 4TO s 3aKa3ajl HOMEp B OTelle, sl OTKa3ajucs OT 3aKas3a/
Although I made the reservation with the hotel, I cancelled it.
S yuacreoBai/l did participate “__“ 20__ r B OJIHO# TpaH3aKIMK HAa cCymMMy/in one
] transaction for Ha JJaHHOM [IpeanpusiTuu cepBUCa/TOProBiIM, OJHAKO 5 HE
y4acTBOBAJ B JIPYroi TpaH3aKIuK (Ipyrux TpaH3akimsx)/at the same merchant listed above,
however, | did not participate in the other transaction (s).

[

[

[

11 Bce eme ne momyumn Toapa (ycayru)/l have not received the merchandise (service) up to now.

V MeHs ecThb IIPUYUHEI I10JIaraTb, 4TO CJICAYIOIIHEC JIMIa UMCIN JOCTYII K Moel KapTeC, 3HAJIM HOMEP
moeit kapthl, [ITMH 6e3 Mmoero Ha To pa3pemenus (Hanumure Ha o60poTe 3asiBlieHUs] UMEHa,
[]|anpeca, Tenedonsr)/

| have reasons to believe that the following individual(s) had access to my card, knew my account
number, knew my PIN without my authorization. See on the backside.

] Hpyroe/Other




Tpansakiuu, ¢ koropeimu s He cornacer/A list of disputable transaction(s):

Ne | TRANSACTION DATE MERCHANT NAME. 1T/ TOFTOBTWCEPBHCA TRANSACTION AMOUNT
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
Jluna, BO3MOXHO, MMeBITHe 1octyn kK Moeit kapre/Individuals that might had access to my card:
Ne | FOLCNaME HovE Anpatae ! TELEPHONE
1.
2.
3.
4,
5.
JononuurenpHas uadopmarus/Supplementary information:
Cnucok npunaraembix qokymentos/Enclosed documents:
s ey AGTSoRTIE S |ty | e

PRIMARY CARDHOLDER NAME

THE CARD

3AABNEHUVE N QOKYMEHTbI OT KITUEHTA NMPUHAN

OOMKHOCTb noonncb MHUUWATNBI, SPAMUNNA OATA
] ]
3ASABJIEHUE U JOKYMEHTBI I1IOJIYYNJI
OOIMKHOCTb noannce MHULUWANBI, ®GAMUNNA OATA
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HMpunoxenue Nel0 k IIpapuiaam Beimycka H 00CIy:KMBAHUS
pacyeTHbIX 6ankoBckuX KapT B « Hanunsecrnpomoan» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)

oT

(%00

PEKBH3HTHI JOKYMEHTAa, y10CTOBEPHAIOIIEro JJHYHOCTh K/IIHEHTA

KoHTakTHEBIH TEI.

3asiBneHue

HA U3MCHCHHEC NAHHBIX B CUCTEME «SM S-Ceanca»

[Mpomry mnpousBecTH H3MEHEHHE MoOero Homepa MoOwiabHOro Tenedona B cucremMe «SMS-CepBuc» s
nH(popMaMOHHOro 0OMeHa 10 MOMM OaHKOBCKHM KapTam:

Ne |

Ne |

Ne | b

Ne | e e ]
Ne| | e
Ne| | e

Hossiii nomep: || |- || | ||| -1 |-1_||

OmnepaTop CBA3H:
O MTC O BUJIAWH O METTA®OH MOCKBA O
JBHHOE 3R98AEHUE 98AFETCS HEOTLERAERDH YACTHE AEHC TBYBLUX JOr0B0POB 05CAYNUBAHUS SAHKOBCKUX KAPT HauuHser TiromsaHkT (RO
TIOAMACAHHSIX MIHOW PAHEE
<TeKyuiag gara>
noaANnucCh aarTra
A9 OTAETOK BAHKA

FRGBAEHIE TPUHIAR)

muo) {nognmics 1 {data u 8rERg nruERA)

OTnETH 08 UCMDAHEHUM:
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TMpunoxenne Nell k IlpaBuiaam BbIycKa U 00CTy:KHBAaHUSA
pacuyeTHBIX 0aHKOBCKHX KapT B « HammaBectnpoméank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)

oT

D®UO

KoHTaKkTHBIH TEI.

3asgBjIeHue

PEKBH3HUTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JHYHOCTH KJIHEHTA

Ha ycTaHOBKY HoBoro IIMH-kona

IIpoury ycranosuts IIMH-k01 6aHKOBCKOI KapTe

Ne CPOK JeicTBHS MO

(TMI KapThI)
mocpeacTreom

aBTOMATH4YeCKOi cucTemMbl 03ByyuBanus U Ha3HauyeHus [IMH-koxa Kapre no resedony.

JlaTa 3asBJIeHUs1 Moanucek 3asiBUTEISA

3amoJiHgeTCa 0AaHKOM:
OrmeTka Hara

IMoanucek

3asiBJIeHUE IPUHATO

Pacum¢poBka noanucu 3asBuTeIst

OTBeTCTBEHHBIN COTPYAHUK

JIOJKHOCTD HNuannmansl n
bamuins
<TOJKHOCTH MOAMUCAHTA> |< (l)aMP[.]'IPIH 2AMII,

0TYEeCTBO,
NOAMUCAHTA™>



Ipuioxenne Nel? k IlpaBuiiaM BbIIYCKa U 00CTy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B «<HAIHIMHBECTIIPOMBAHK>» (AO)

oT
®HO
PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa
KoHTakTHBIHA TETI.
3asiBJIeHHE
Ipomry pacToprHyTh 10roBOp Ne oT <1aTa B (popMaTe «II.MM.ITIT T'»> 00 OTKPBITHH, BeIeHUN

KapTOYHBIX CHETOB U BbIJIaY€ 0aHKOBCKOM KapTbl U 3aKPLITH OTKprTbIﬁ Ha €ro OCHOBAHUH CHelIl/IaJII)HI)Ii/i KapTO‘leIﬁ

cuet Ne <nomep Cuera> najee (Cuer).

Bce pacxoabl, BO3HHKIINE MO KapTe <THIl KapThI> Ne <HOMEpP KapTbI>, MpoUly CNIHCATh ¢ MOEro Cuera B

0e3aKLenTHOM MOPsIJIKe.

OcraBuuecsi Ha Cyere JeHe:KHble CpPeJCTBa NMPOLIY MO MCTeYeHUM 45 KajJeHJAPHBbIX JAHeH C JaThl NMOJAYM

HACTOSALIEro 3asiBJIeHH:
[l BbIAATH HATHYHBIMHE;

[] mnepeuncanTh no peKBU3HTAM:
Ne cuera

NnoJIy4aTesb:
MOJIHOE UMS MJIM HAHMEHOBaHHe
NHH
KIIII

0aHK:
HAMMeEHOBaHHE
BUK
Ne KOppPeCIOHAEHTCKOI0 CYeTa

Ha3HaYeHHUe TIaTexa

C pa3MepoM M MOPHAIKOM B3UMAHUA KOMUCCHH 32 OCYLIECTBJICHUE yRa3aHHOﬁ onepanvu mo C‘leTy COrJj1aceH;

[] nepeunmcanth Ha cuer Ne

, OTKPBITHII HA MOe UMS B

«HaumnBectnpomobank» (AO);
[] nepeuncants B 10xoan1 Banka.

Jlara 3asiBjaeHust MMoanucek
3asiBUTEJIs

3anojiHseTcst 0aHKOM:
OtmeTka Hdara
IMoagnucey

3asiBJIeHME IPHHATO

Hcnoaneno

Kapra(sl) cnana(el) B bank / Kapra(bl) vyrepsaua(ni)

HEHY/KHOE 324ePKHYTh

PacuundgpoBka noanucu 3asiBUTeEJISA

OTBeTCTBEHHBIN COTPYAHUK

JonxHocTh Nuanumainsl u pamuiins
<H0JIZKHOCTh < hamuius ,mams,
MOANHCAHTA> 0TYeCTBO, MOANHCAHTA>



Ipuioxenne Nel3 k IlpaBuiiaM BbIMycKa U 00CJIy;KHBAHHS
pacyeTHBIX 0aHKOBCKHX KapT B « HammuBectnpom6éank» (AO)

3ASBJIEHUE

[Mpomy «HanuuBectnpombank» (AO) ([anee - baHk) OTKpPBITH HAa MOE€ WMS CUET H BBHITYCTUTh
[{udpoByto 6aHKOBCKYIO KapTy Ha OCHOBAaHUHU HACTOSIIETO 3asBJICHUS, KOTOPOE B COBOKYNMHOCTH ¢ [IpaBunamu
BBIITyCKa M OOCIY>KMBaHHs pacueTHbIX OaHKOBCkuX KapT B «HammuBectnpomObank» (AO) u Tapudamu mo
BBIITYCKY M OOCITY)KHBAHHUIO pacyeTHBIX OaHKOBCKMX KapT «HammaBectnpomOank» (AO) (Hamee - Tapudnn)
COCTABJISIET IOTOBOP O BBIITYCKE M OOCTYKMBAHUU PACYETHBIX OAHKOBCKUX KapT MEX]y MHOIO U baHKOM.

C IIpaBuiiaMu BbIITyCKa U 00CITYKMBaHHS pacyeTHHIX OaHKOBCKUX KapT B «Hanuusectnpombanky» (AO),
Tapudamu u [NamsaTroii «O Mepax 0€30MacHOr0 UCTIONb30BaHUS OAHKOBCKHUX KapT» B COOTBETCTBUU C [TucbmMom
b P® Ne120-T ot 02.10.2009r. o3HakoMieH(a) U coryiaceH(Ha) ¢ U3JI0’)KEHHBIMU B HUX YCJIOBUSIMH.

Jlato coryacue Ha 00paboTKy baHKOM MOMX IMepcOHANbHBIX JaHHBIX, a TaKXKe Ha Mepeadyy MOMX
MEPCOHAIBHBIX JTAHHBIX, 0€3 OrpaHUYEHUS, IOPUINIECKUM JIHIaM, ¢ KOTOpbIMU bank 3akmoums JloroBopsl B
pamMkax oOecTeYeHHsT pPacyeToB IO OAaHKOBCKMM KapTam, BBINYIIEHHBIM baHkoM, [ist o0paboTkm ¢
UCIIOJIb30BAaHUEM CPE/ICTB aBTOMATU3AINH WM 0€3 UCIIOJIb30BAHUS TAKUX CPEJCTB B LEISIX MOTYyYEHUS YCIYT 1O
IMHCCUU U SKBalpuHTY KapTsl, sMuTHpYEeMOH 1/niu o0cykuBaeMoii bBankom, 1 moATBEpkK1at0, YTO C HOPMaMH
@3 ot 27.07.2006r. Ne 152-D3 «O nepcoHambHBIX JAHHBIX» O3HAKOMIIEH (a).



TMpunoxenne Nel4 k [lpaBuiaam BbITyCKa U 00CTy:KHBAHUS
pacyeTHBIX 0aHKOBCKHX KapT B « HammuBectnpom6éank» (AO)

OcoOeHHOCTH BhINyCKa U 00CTYXKUBaHUS (MPEAOCTaBICHUS U UCTIONIb30BaHus1) KapThl
HECOBEPIICHHOJETHUM KIIMEHTaM

st 3axmrouenus JloroBopa HecoBeplieHHOAETHUHN KilleHT mpeocTaBisieT AJOKYMEHTBI, YKa3aHHbIE B 11.1.5., a Takxke

® MMCHMEHHOE COTJAacHe 3aKOHHOTO IPEACTaBHTENS Ha OTKphITHE CueTa M pacrlopshKEHHE JICHEKHBIMH CPEACTBAMH IIO
CBOEMY YCMOTPEHHIO,

® JJOKYMEHT yJOCTOBEPSIOIIIH JINIHOCTH 3aKOHHOTO MPEICTaBUTES,

® JJOKYMEHT, TIOATBEP)KJAIOIINI CTaTyC 3aKOHHOTO IIPEACTaBUTENS

® HHPOPMAIIHIO O POJICTBEHHUKAX HECOBEPIIEHHOJICTHETO KIMEHTa, OT KOTOPBIX MOTYT ITOCTYIATh JACHE)KHbIE CPE/ICTBA JIIs
3ayncineHns Ha CyeT HECOBEPUICHHOJICTHErO0 KJIMEHTa JH0O0 B I0JIb3y KOTOPHIX HECOBEPIICHHOJETHUM KIMEHTOM
TUIAHUPYETCS OCYILECTBIISATH ITEPEBO/IBI ICHEXKHBIX Cpe/ICTB 1o (opme banka.

HecosepmennonetHuii KinmeHt Brpase onpeaenuTs OJHY WIM HECKOJBKO OIEPALUi 10 MEePEeBOLY ICHEKHBIX CPEACTB WIN
OTieparyii 1Mo MOJYYEHUIO HAJIMYHBIX JCHEKHBIX CPENCTB, TPEOYIOMINE MOATBEPKACHHUS JOBEPEHHBIM JIMIIOM, W HAa3HAYUTh
JIOBEPEHHOE JIMI0 U3 YHCIIa 3aKOHHBIX INpeCTaBUTENCH (POANTENS, YyCHIHOBUTENS WM HONEUYHTeNs ), KoTopoe bank Oyzer
nH(GOpMHUPOBaTH 00 MHUIIMUPOBAHNH TAKOH ONEPaLlK B LEJIAX MOIYYSHHS OT YKa3aHHOTO JOBEPEHHOTO JINIA HHpopManuy,
coJieprKalel MoATBEP>KACHIE BO3MOXXHOCTH IPOBEICHHS COOTBETCTBYIOLIEH ONepariy, Wi HH(QOpMau 00 OTKIOHEHUH e
nposeneHus. lIpu3HaKK omepaiuii, TPeOYIOIIX MOATBEPKACHHS TOBEPEHHBIM JIUIIOM, W JOBEPEHHOE JINI0 OMPENEINAI0TCS
KnueHToM B OTAENIBHBIM COTJIAIICHUH.

HeCOBepIHeHHO.HeTHI/Iﬁ KaueHnt moxer COBEpIIATh ONCPALMHU 110 KAPTE C YUYETOM CJICAYIOIIUX JTMMHATOB Ha ONCpalu:

MakcumainpHas cymma

Tun onepanuu N
orepanuii B MecsI]

BHecenune neHexHbIX cpeactB Ha CueT OT JIuIl, He yKa3aHHbIX B IHGopManuu o
1 | poacTBeHHMKAaX HECOBEPUIEHHOIETHETO KIMEHTA, OT KOTOPHIX MOTYT IOCTYIATh AEHEKHBIE 100 000 py®.
cpezncTBa st 3auncieHus Ha CueT HeCOBEPIICHHOIETHETO KINEeHTa

2 | BHeceHne HATMYHBIX JCHEXKHBIX CPEACTB B OaHKOMaTax baHka 100 000 py®.
3 | 3auncneHne NEHEKHBIX CPEICTB MO ONEPAIMHU TIEPEBOIA C KApTHl Ha KapTy IO HOMEPY KapThl 100 000 py®.
4 | Brlmadya HaMMYHBIX IEHEXKHBIX cpencTB B OankoMaTax u [IBH 100 000 py®6.

5 | [epeBoa meHEKHBIX CPEACTB C KAPTHI HA KAPTY IO HOMEPY KapThI 100 000 py®.




