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1. OBIIME MOJIOKEHUA

1.1. TpaBuna BbImycka U OOCITYKHBaHUS PacUeTHbIX OaHKOBCKUX KapT B «Hamuusectnpombank» (AO) (manee — IlpaBuna),
OIPENIEIISIOT MOPSIOK BBITYCKa M OOCTY)KMBAaHHS PACUCTHBIX OAHKOBCKUX KapT, a TaKKe PEryIUpYyIOT OTHOIUCHUS MEXIY
Kimmentom u baHkoM, BO3HUKAIOIIUE B IPOLIECCE UCTIONB30BAHMS KapT.

1.2. TIpaBuina pa3pa®oTaHbl B COOTBETCTBHH CO CIEAYIOIINMH HOPMaTHBHBIMH JOKYMEHTaMH:

® ['paxxpaHckuM KoaekcoM Poccuiickoit @enepanuy;

e [lomoxerueMm LIb P® ot 24.12.2004 1. Ne 266-I1 «O6 sMuccHH TUTATEXXHBIX KapT M 00 OIepanusix, COBEPIIAEMBIX C MX
HCIIONB30BaHHEM»;

o  @enepanbHbiM 3aK0OHOM 0T 27.06.2011r. Ne 161-D3 «O HanMoOHATBHOI MIATEKHOM crCTEMEY,

o WHBIMH HOPMAaTUBHBIMU aKTaMU banka Poccun.

1.3.B HpaBI/IHaX HCHOJIB3YHOTCS CICAYIOIMINE TCPMUHBI U OIIPCACIICHUA:

ABTopu3zauus — npeaocrtaBisieMoe baHkoM pazpemieHue Ha npoBeaeHue Omnepauuu ¢ ucnojb3oBaHueM KapTel unm ee
PEKBH3UTOB W TOpOXKIaromee o00s3aTenbcTBO BaHKa 1O WCIONHEHWIO IPEICTAaBICHHBIX JOKYMEHTOB, COCTABICHHBIX C
ncnosp3oBanueM KapTsl.

AxTuBanus Kaprtel (najiee AKTuBanus) npolenypa OTMEHbl baHKOM yCTaHOBIEHHOIO IpHU Bhlycke KapThl TeXHMUECKOTO
orpaHuueHusi Ha coBepiieHue Jlepxkarenem Omnepauuil ¢ ucnonb3oBaHueM KapTbl, mpenycMaTpuBarollero oTkas baHka B
IpeocTaBlIeHNH ABTopHu3anuu He3aBucuMo oT Ilnaresknoro Jumurta KnneHra win Kakux-mu60 APYrux yCIOBHH.
AHkera-3asiBlieHHe — yCTaHOBJICHHast baHkoM (opMa, npeiHa3HaYeHHas JUIsl 3anojHeHus KiimeHToM, KoTopasi COBMECTHO ¢
[MpaBunamu u Tapudamu sBnsercs JoroBopom odcmyxkuBanus pacueTHbIx 0ankoBckuX KapT ([Ipunoxenue Nel x [IpaBuiam).
AyTeHTH(UKAIMOHHBIE TaHHbIE - Maposib KimenTa it apropuzanu B MOOMIEHOM IPHIOKEHHUH MOOHMIIBHOTO YCTPOUCTBA,
HCTIONB3YeMBIH AT JocTyna B MoOUnbHOE MPUII0KEHHUE.

Bank — «HanmoHansHBIH HHBECTHIMOHHO-TIPOMBIIIIICHHBIH 0aHK» (AKimonepHoe O0mmecTBo) (MecTo Haxoxkaerus: 119121, 1.
Mocksa, 2-it HeonmanmumoBckuii miep., 1.10; ['eHepanbHas TUIIEH3HS Ha OCyIIecTBICHHE OaHKOBCKHX omepanuii Ne 3077, BeinaHa
06 HOs10ps 2002 roga bankom Poccun).

Bankomar — 31€KTpOHHBIA TPOrPaMMHO-TEXHUUECKUA KOMIUIEKC, MPEAHAa3HAUYEHHBIA JUIsI COBEPILEHUS Olepaluil BbLIaYu U
IpreMa HAJIMYHBIX JEHEXKHBIX CPEICTB 0€3 yJacTHs YIOTHOMOYCHHOTO COTPYAHHKA KPEOWTHOW OpraHH3aldH, Hepemadn
pacnopsKeHU KpeAUTHON opraHu3aluy O MEPEUUCICHUH JeHEKHBIX cpeacTB co Cuera KnueHra, a Takke A COCTaBIECHUS
JIOKYMEHTOB, ITOJITBEPKAAOIINX TPOBEJCHUE COOTBETCTBYIOIINX OIEPaIIHH.

BeckonrakTHas kapra — Kapra, B KOTOpYIO MHTErpUPOBaHbl TEXHUYECKUE U MH(OPMAIOHHBIE 3JIEMEHThI, 0003HAYCHHbIE
3HAKOM «)))», ¥ TIOAJIEpKUBAOIIMe Oe3HANNYHYIO0 omIaty co Cdera Kak 10 KOHTAaKTHOM TEXHOJOTHH, TaK U C HCIIOJIb30BaHUEM
NFC texuonoruii (NFC TeXHOJIOTHM - TEXHOJIOTHH OECIPOBOIHOM BEICOKOYACTOTHOMN CBSI3M MAJIOTO pagnyca JACHCTBHS).
BeckoHTaKkTHasi omepanusi — oIepanys C HCIOJb30BaHHEM BeCKOHTAKTHOW KapThl, OCYIIECTBIIIEMAasl IMyTeM MHOJHECEHUS
(mpuxnagsBanust) KapTel kK yCcTpoOHCTBY, MOAAEpKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO TPOBEACHNUS ONEepPaIliH.
Bepuduxanua Kaprel - npouenypa aomnosHutenbHod npoBepku bankom Kaprter Knuenta, ocyuecTBisiemas ¢ LENbIO
CHUXEHMSI pUCKOB IPOBEACHUS MOLIeHHUYecKoi onepauuu no Kapre Knuenra.

Baoxkupoanne KapTel (mprocTaHOBICHHE NEHCTBHSA KapThl) — HAJOKGHHE 3alpeTa Ha IMPEICTaBlIcHHEe ABTOpH3alUN 10
OnepauusiM ¢ ucnosibzoBanueM KapTsl.

Beimucka — otder, copeprxamuit mHGopMarmro mo OneparwsiM, IpoBeIeHHBIM o KapTe 3a onpe/eleHHbIH mepro1 BpeMeHH.
BeiniiaTta — eHE)KHBIC CPEICTBA B PYOJIIX WJIM WHOCTPAHHOH BaIFOTE, MOCTYMAIOIINE HAa cueTa Qu3mdeckux Jui B banke B
KauecTBE BBITIIAT 3a CUYET CPEACTB OIO/IKETOB 010/ DKeTHOH crcTeMbl Poccuiickoit deneparuu, MpeIyCMOTPEHHBIX YacTsIMH 5.5
u 5.6 crareu 30.5 DenepanbHOoro 3aKkoHa «O HAIMOHATBHOM IUIaTe)HOW cucteme» oT 27.06.11 Ne 161-®3 (manpumep,
JIEHE)KHOE COJIep KaHNe/BO3HATPAKIICHIE/ TOBOJILCTBUE TOCYAAPCTBEHHBIX CITYXKAIIMX; OIJIaTa TpyAa pabOTHUKOB (MepcoHaa)
TOCYJapCTBEHHBIX M MYHHUIIMIIATBHBIX OPTraHOB, YUPEKACHUH, TOCYAapCTBEHHBIX BHEOIOKETHHIX (DOHIIOB; TOCYIAPCTBEHHBIE
CTHIIEHAWH; TICHCHH W WHBIC COLMAIBHBIC BBIIUIATH, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccutickoit @enepannu oTHeceHO K KomreTeHnu [lencnonnoro gponma Poccuiickoit denepanuy; exxeMecsTaHOE TOKUZHEHHOE
coJiep)KaHue cyen).

Hepxarenn — Kmuent unu JloBepennoe nuno Knuenra, ucnonssytomee Kapty, Pexsuszutst Kapts! 11 coepuienns Onepanuit
B cooTBeTcTBUU C [IpaBmnamu. Ms u dammmus Jlepkartens ykasaHbsl Ha JIHIEBOW ctopoHe KapThl, HAa 00OpPOTHOH CTOpOHE
KapTtsl ctaButcs noanucs Jdepxarens.

JoBepennoe auno Kimmenra — ¢usndeckoe uio, JocTUrIee Bo3pacra 6 Jiet, mosydusiiee oT KimeHTa B COOTBETCTBHH C
[IpaBunamu mpaBo uctonb3oBaTh KapTy.

JloroBop — 0TOBOpP O BBIITYCKE M OOCITYXMBAHWN PAcUETHHIX OAHKOBCKUX KapT, 3aKII0YeHHBIH Mexay bankom n Knnentom
nyteM npucoeauHenus Knuenra k IlpaBunam, U BKIIOYAIOIIMNA B KaYECTBE HEOThEMJIEMBIX M COCTaBHbIX yacTeil [IpaBuiia,
AHkety-3asBieHue u Tapudsl.

JloKyMeHT — OOKyMeHT o0 omepamuy ¢ HCIONIb30BaHHWEM KapThl WM €€ PEeKBU3UTOB, SBILSIIOIIMICS OCHOBAaHWEM IS
OCYIIECTBJICHHUSI PAacdeTOB W TIOATBEPKAAIONINI COBEpIICHNE OIMEPAlldH, COCTABICHHBIM Ha OyMa)XHOM HOCHTEJIE W/WIH B
JJIEKTPOHHOM  BHJE, COOCTBCHHOPYYHO moxamucanueiii Jlepkatenem KapThl w/wim 3aBepeHHBI  aHAJIOTOM  €ro
COOCTBCHHOPYYHO! MOAIKUCH, a Takxke ¢ ucrnonb3oBanuem [TMH-koma, CVC2/CVV2.



3aperucrpupoBannasa Kapra — Kapra, sMutupoBannas bankom, B OTHOILIEHMH KOTOPOH 3aBeplleH mpouecc Perucrpauuu B
CepBucax Google Pay / Apple Pay / MirPay, c¢ ucnons3oBanueM KOTOpPO# (ee PEKBU3HTOB) BO3MOXKHO COBEPIICHHE
TpaH3aKIMH.
Kapra — cpeacTBo A5 cocTaBiIeHUS paCUETHBIX U MHBIX JOKYMEHTOB, MOAJEXKAIIMX omiare 3a cueT Kimenra. OMurupyercs
BaHkoM B COOTBETCTBHHM C JICHCTBYIOIIUM 3aKOHOAAaTelnbcTBOM, IlpaBmmamum u mpaBwiamu [IC. Ha ocHoBanmmn
COOTBETCTBYIOLIETO 3as1BIeHUsA KnrenTta Ha M JloBepenHoro nuna KnreHnTa mim Ha uMs camoro KireHTa, MOTyT BBIITyCKaThCS
nmoronauTenpHble KapTel. Jlamee mox Kaprolf, ecnm mHOe He ykasaHO, moapa3yMmeBaioTcsi kak OCHOBHas KapTa, Tak H
JloTIoTHUTEIBHBIE KapThI.
Kauenr — ¢pusnueckoe numo, 3axmognBiiee ¢ bankom JloroBop, kotopomy oTKpeIT Cuer B baHke U BBIZaHa BO BpeMEHHOE
nosib3oBanue Kapra.
Konosoe ci10B0 — cexpeTHbIi mapoiib, ykazaHHbIl JlepaxareneM KapTel camocTosTensHO B AHKeTe-3asBICHUH, UCTIONb3YEMBbIi
BankoM [u1s1 ero uneHTUUKaLK B ciIydae ero ooparieHus B bank no renegony.
Komnpomeranmst Kaptsl — noiydenue TpeTbum JMoM nHpopmMarmu o 1ro0bx PexBusurax KapTs! u/nnn napons MoouipHOTO
YCTPOMCTBA, B MaMATH KOTOPOTO COXpPaHEHbI PeKBU3UTHI KapTel, B pe3ynbTaTe uero ee AajbHeiIIee UCII0Nb30BaHUE SBISETCS
He0e30MacHBIM M MOXKET ITPHUBECTH K HECAHKIIMOHUPOBAHHOMY CIIMCAHUIO JICHEXKHBIX CpesicTB co Cuera.
KoHTakT-1eHTp — ciyx0a KIMEHTCKOH MOAIEP/KKN OaHKOBCKHX KapT.
Jlumurt oBepapadra — MakCUMaJbHasi CyMMa €IMHOBPEMEHHOM 33J0OJDKEHHOCTH 110 KPEIUTY.
MomeHHrYecKkre TPAaH3aKUUH — TPAaH3aKIUHU C HCHONb30BaHMEM KapT MM MX PEKBH3HMTOB, KOTOPHIC OBUIH COBEpPIICHBI
JlepxaTeneM KapTbl ¢ HapylleHWeM ycioBuii JloroBopa M MoOBIEKIM 3a co0oif yOmiTkm banka, nmbo TpaH3akmum c
ucronb3oBaHueM KapT WM WX pPEKBU3UTOB, COBEPLICHHBIC JHMIOM, He sBIsomuMcs J[lepkarenem, IuOO JIHIOM,
UCIIOJNIb30BABIINM TOJJICNIbHYI0 OaHKOBCKYIO KapTy Ul COBEPILCHUS TPaH3aKIMHA M HMHBIE CIIydad, NPeIyCMOTPEHHBIC
npasuiamu TIC.
Hepa3spemennslii opepapadT — 3a0/DKEHHOCTD, BO3HUKILAS B PE3yNbTaTe NMPEBBIIICHUS CYMM OIEpaIfii ¢ HCIO0Ib30BaHUEM
Kaptel Hax IlnaTesxHBIM JIMMHUTOM, BBI3BaHHAs pa3HUIIEW KypcoB BaIIOT B JeHb HposeneHus Omeparun no Kapre u aeHs
cnucanus cyMMbl Onepanuu co Cyera; M3-3a CIIMCAHMS HEYYTCHHBIX KOMHCCHH 3a CHATHE HAJMUYHBIX cpeAcTB co Cuera B
bankoMmarax ¥ MyHKTax BbIJaull HAJIMYHBIX CTOPOHHUX OaHKOB; Ipy npoBeaenun Onepanuii o Kapre 6e3 ABTopusanuu, a Tak
XK€ B pe3yJIbTaTe MHBIX HETIPEIBHICHHBIX CUTYaI 1 BO3MOXKHBIX TEXHHYECKHNX COOEB.
Osepapadt — kpeaut, npegocTasBisgeMblii baHKOM NpH HENOCTATOYHOCTH WM OTCYTCTBHHU HA CUETE ACHEXKHBIX CPEICTB IS
OIIATHI ONEpalnii, COBEPIIAEMBIX C UCTIONB30BaHHeM KapTsl, B cOoTBeTCTBHH € ycnoBussMHu CornanieHus 0 IpeJoCTaBICHUH
osepapadTa k JloroBopy.
Cornamenne o mpegocTaBieHnn oBepapadTa k JloroBopy — 3akmrodaercst Mexny bankom n KnmeHToMm o mpemocraBieHnH
kpenuta B hopme “OBepapadt”.
Omnepanus — 00asi, coBeplleHHas ¢ ucrnonb3oBanueM KapTel/ PekBu3utoB kaptel/0e3 npeabsiBiienus Kaptol/ MoOuiabHOTO
YCTPOMCTBA, B MaMATH KOTOPOT'O COXpaHEeHHI pekBU3UTHI KapTsl, oneparust no Cuety KapTsl.
IIUH-kox — nepcoHaNbHBIN HIEHTU()HUKAIMOHHBIH HOMEp, NpHcBauBaeMblil kaxaoi Kapre bankom winu HasHauaeMblid
JlepxaTeneM caMOCTOSITENBHO, B IOPS/IKE, YCTAaHOBJIEHHOM I1. 8 [IpaBui, sBIsIOIIMIICS aHaIOroM cOOCTBEHHOPYYHOH OANUCH
Hepxatens Kaptel u cinyxammil i uaeHTudukaunu Jlepxkatens npu npoBeJeHUH ONepaluil ¢ ucnonb3oBanueM Kaprtel B
0aHKOMarax, TepMuHaiax u T.1. Crnocob HaszHauenus [IMH-kona onpenensercs baakowm.
IInaTe:kHbI JTUMHT — CyMMa JCHEXHBIX CPEACTB, NOCTymHas ais npoBeaeHus Omepanmit ¢ ucnonb3oBaHueM Kaptsl,
BKJIIOYArOIIasi OCTaTOK COOCTBEHHBIX cpeacTB KimeHTa m cymmy nmmmura oBepapadra, ecnu mexay bankom u Knmenrom
3akmroueHo CorameHue o peJocTaBiIeHnn oBepapadra k Jlorosopy, 3a BEIYETOM:

- cymm Onepanuii ¢ ucrons3zoBanueM KapTsl, o koTopoil mpoBeeHa ABTOpH3aLus, HO €l He CIHcaHHbIX co Cyera;

- CyMM, Ha KOTOpbIE HAJIOKEH apecT, a TaKXkKe MPaBO HA HCIOIb30BAHUE KOTOPBIX MPUOCTAHOBIEHO B COOTBETCTBHH C

JEACTBYIOIUM 3aKOHOAaTenbCTBOM Poccuiickoil @enepanuy;

- CyMM KoMmHccui, B3uMaemsbIx yaacTHukaMu 11C 1 cymM rutatesxedt, mpenycMoTpeHHsix Tapudamu banka;
CyMM HHBIX omepauui, coBepiraeMelx Knnentom mo CueTy B COOTBETCTBHH C JOTOBOPOM JHCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBaHus (IIPU €T0 HAJTMYHH), a TAK)KE CYMM IIIaT/KOMUCCHHA baHKa, MpeyCMOTPEHHBIX 0 TaKUM onepannsam Tapudamu
JTUCTAHITMOHHOTO OAHKOBCKOT'O OOCITY)KUBAHHSA.
IHocranoBka KapThl B ¢TON-JIMCT — IPUOCTAaHOBJIECHUE BO3MOXKHOCTU COBEpIEHUs ¢ nnomMolpto Kaptel, PexBusuros Kaptsl
KaKk aBTOPM3YEMBIX, TaKk M HeaBTOopH3yeMblx Omepamuii. Buecenme KapTel B CTON-THCT MOXET OBITH OCYIIECTBIICHO IIO
OTJIEJIbHBIM PErHOHaM X0XKIeHHUs KapTsl.
IIponeccuHroBBINH HEHTP — cHelManU3UpOBaHHAs OopraHu3anus, nuneHsuposaHHas IIC, ocymecTBistomas ABTOpPHU3ALHIO,
00paboTky Omnepanuii, a TakKe KOMIUIEKC HHBIX MEPOIPHITHI, HEOOXOANMBIX IS oAepskanus padorocrnocodHocty Kapt n
TEPMHUHAIBHBIX YCTPOUCTB, 00CTyKHBaeMbIX baHKOM.
IIC (rumatexnas cucrema) (VISA, MasterCard, MUP) — acconmanust (¢MHAHCOBBIX M MHBIX OpPraHM3aIMi, [EJIbI0 KOTOPOH
ABIsieTcs oOecriedeHne PyHKIIMOHUPOBAHNS CHCTEMBI PACYETOB C NCTIOIb30BaHUEM OAaHKOBCKUX KapT.
Pacmucka - pacrimcka B monyuennn Kapter Banka m [TMH-kouBepta k Heil (mpu Hamuuuu) oGOpMIIEHHAS HAIUICKAIHM
obpasoM, 3anonHeHHas 1 nognucanHas Kinenrowm, Jlepsxarenem miu 3akoHHBIM npeactasutesieM Kimenta (IIpumosxenne Ne2
k IIpaBumam). [Togmmcs [lepxarens Ha AHKeTe-3asBIeHUN W/ Wi Pactiicke, yI0CTOBepeHHAS YIIOTHOMOYEHHBIM COTPYAHUKOM
Banka, ycraHaBmmBaeTcs B KauecTBE OCHOBHOTO 0Opasla COOCTBEHHOPYWHOI moamumcu Jleparers, mIpu 3TOM yKa3aHHBIC
MOJHICH AOJIKHBI COBNAAaTh ¢ noanuceto Jlepxxatens Ha Kapre.
Peectp muarexeii — hopmupyemsiii [IponiecciHroBbIM EHTPOM Ha OCHOBaHWM npenocTtasieHHoi [1C nHpopmamnmu, cmcok
TpeboBaHuit 00 omtare cymm Omneparuii 1/niy 3a4icICHUH Ha CUET ONpPEETICHHBIX CYMM JEHEKHBIX CPEJICTB.
PexBuzutel KapTel — Homep KapTsl, cpok neiictBust Kaptsl, kogupoBka MarantHo# nonocsl/UNII (uadopmarnust, 3anucanHast
Ha MarHuTHy1o nosocy/YUII Kaptsr), cieicuMBoIIBI M KOJbI, N300pakeHHblie Ha KapTe, nHble pekBU3UTH KapThl.
Puck — BeposiTHOCTD HacTyIUICHHS HEOJIAroNPUATHBIX MTOCIEACTBUM, CBI3aHHAs C ONPEICIICHHBIMI 00CTOSITEILCTBAMH.



Prck-MOHHTOPMHT — IpoliecC MOHUTOPHMHTIa aBropu3anuii mo Kapram B pexxume on-line Ha mpeaMeT MX JICTaIbHOCTH WU
MOILICHHUYECTBA.

CVC2/CVV?2 - kon, cocrosiiuii u3 3-x mudp, pasMeiéHHbix Ha 000poTHO# cropoHe KapThl, Ha mMoJoce [Uist MOIMKUCH WK B
nojie psAoM ¢ Heil. JIaHHBIH KOJ MOXKET HCIOJIb30BaThCs IPH COBEPLICHHHM HEKOoTophlx Omnepaumii (o tenedony, dakcy,
MOCPEACTBOM CHCTEM DJEKTPOHHOW CBSA3M WJIM HHBIM CIIOCOOOM), KOI/la HE IIPOM3BOAUTCS CUYHMTHIBAHHE MarHUTHON
nostocel/YNIT KapTer.

CuctreMbl MOOWIBHBIX TJIaTeKeill — pa3paOOTaHHBIC W INpeJCTaBICHHbIE cTOpOHHMMHU opranusauusmu (Ilpomaiizepamn)
TEXHOJIOTUM W YCIYTH, NpedHa3HAueHHbIE AJISI OCYLIECTBIECHUS IUIaTekell C HCHoib30BaHHEM MOOWJIBLHBIX YCTPOWCTB,
BKJIFOYAs], HO HE OTPaHUUYMBAsCh OCyIecTBIeHHe aTexeit B Cepucax Google Pay / Apple Pay / MirPay.

Cropons! — bank u Kimenr.

Cuer — OaHKOBCKHI cueT, OTKpbIBaeMblii bankom KimeHTy B BairoTe, yka3aHHOH MM B AHKETe-3asBICHUH, IS IPOBEACHUL
pacdeToB C UCTIONb30BaHUEM KapThl.

Tapugst — Tapudsr banka mo BEITYCKy W 0OCITy’)KUBaHHIO pacueTHHIX OaHKOBCKuX KapT «HarmmmBectnpomOank» (AQO) mmm
Tapugsr Private — NIPbanking mo BRITycKy 1 00CITy>KHBaHHIO pacyeTHHIX OaHKOBCKHX KapT «Haruasectnpombank» (AO) mmu
Tapudsbl Mo BBITYCKY M 00CIYXMBaHUIO «3apIIaTHBIX» OaHKOBCKUX KapT «HanmuBectnpom6bank» (AO) B 3aBUCHMOCTH OT
BBIOpaHHOTO BapuaHTa GaHKOBCKOro obOcmyxuBanus Standart (Basossiii maket yciyr), Private-NIPbanking win 3apruiataas
KapTa COOTBETCTBEHHO.

TCII — ToproBo-cepBUCHOE NMpEANpHUATHE (IOPUANIECKOE JINI0/MHUBUAYaIbHBIN TPEeANPHHUMATEIH), IPUHAMAIOLIEE B OILIATy
3a cBou ToBaps! (yciayru) Kapte! min PexBusnutst KapTsl.

ToxkeH — 1udpposBoe npencraienne Kaptel, kotopoe Gopmupyercs npu peructpanuu Kaprer B Android Pay/Apple Pay/ Mir
Pay u koTopoe xpaHuTcs B 3ain()pOBAHHOM BHJIE B 3alUIICHHOM XpaHuuiie YcrpoiicTea Android Pay/Apple Pay / Mir Pay.
3DSecure — Texnonorus, pazpadoranHas [1C s obecrniedeHus HOBBIIICHHOW 0€30M1acCHOCTH POBEAEHHS onepaiuii mo Kapram
B CETH MHTEpHET. B pamMkax JaHHOW TEXHOJOTMH JMYHOCTbH AEprKaTellsl KapThl yIOCTOBepsAeTcs Ha cepBepe banka-sMuTeHTa
CHocoOoM, ONpeIeNIIeMbIM TAKUM OaHKOM.

Google Pay (CepBuc Google Pay) — pa3spaborannas kommanueit Google Ireland Limited (manee — «[yryi») ruiatexHas
wiatgopma, Kotopas oOecneyMBaeT  BO3MOXHOCTh  coBepuieHus  Tpanszakumii  Jlepxarensmu  kapt  bamka,
3apeructpuposaeummu Kapter 8 Google Pay.

Apple Pay (Cepeuc Apple Pay)— paspaborantas kommnanuei Dt Juctpudbrona MuaTepHIIH (Hanee mo TekcTy — «Appley)
IuIaTeXHas miardpopma, KOTopasi, B TOM 4HcIe, o0ecrieunBaeT BO3MOXKHOCTh, coBepuIeHus Tpanzakuuii JepxarensiMu Kapr,
3apeructpupoBasiinmu Kaptel B Apple Pay.

Mir Pay (Cepsuc Mir Pay) - 3to criermansHoe npunoxerue, paspadorannoe [1C «Mup» i 6eCKOHTAKTHON OTLIATHI 10 KapTam
IUIATEXHON cucTeMbl «Mup» Ipu nomomu cMaptdoHa ¢ ucronszopanueMm NFC.

1.4. KimeHTOM MOXeET SBISAThCS (u3ndeckoe iuio He Monoxe 14 (YerelpHaamaTtu) ner. B coorBercTBUU cO CT. 26
I'paxxnanckoro kogekca PO Cuer Kimenty B Bo3pacte ot 14 (UetsipHaauaTtu) no 18 (BocemHamaT) getT MOXKeET OBITh OTKPBIT
TOJIBKO C MUCHMEHHOTO COTJIACHS €T0 3aKOHHBIX IPE/ICTaBUTENEH - POJIUTENEH, yCBIHOBUTEICH MIIH OTIEYHTEIs.

1.5. dns 3axmodyenns JJorosopa KimeHT nmpenocrasisiet B bank AHkery-3asBieHue U macnopT rpaxaannHa PO/mHocTpaHHOTO
rpakJaHWHA WM HHOW TOKYMEHT, yIOCTOBEPSIOMINI JINYHOCTh (PU3UIECKOro JIIa. [loroBop 3aKiroyaeTcs IMyTeM MOIIHCaHUsI
bankom n Knuenrom Anketsi-3asBienus, u npucoenunenus Kinuenta k [Ipasunam u Tapudam. atoi 3akmoueHus JJorosopa
cunraercd aata noanucanus CtopoHamu AHKeTHI-3asBiIeHUs. baHk MpuHIMaeT K paccMoTpeHnio AHkeTy-3asBnenue Kinnernra
Ha nonyuenne Kaptel u coobmaer KnueHTy o pemennu no npegoctasieHnio Kaptel B Tedenne 15 mHe# ¢ gaThl moAnucaHus
Knuentom AHKeThI-3asBICHUS.

1.6. ®akt npuemMa AHKETHI-3asBICHHS MTOJITBEpXkKAaeTCs OTMETKOM banka Ha AHkere-3asBieHuu. baHk ocTaBiseT 3a coOoit
IIPaBO POBEPUTH JOCTOBEPHOCTH CBEICHHH, YKa3aHHBIX KinmeHToM B AHKeTe-3asBICHHN.

C momeHTa noanucanuss AHKeThI-3asBieHus KiueHTt, NeHCTBYsI CBOEH BOJIEH M B CBOEM MHTEpEcE, AAe€T CBOE COIJlacue Ha
00paboTky (B TOM dmciae Ha cOOp, CHCTEMAaTH3aIlMI0, HAKOIUICHHWE, XpaHCHHE, yTOYHeHHWE (OOHOBIICHUE, W3MEHCHHE),
UCTIONIb30BAaHKE, PacIpoOCTpaHEHHe, Iepenady (BKIIOYas TPAHCTPaHWYHYIO Hepenady), oOe3nnuuBaHMe, OJOKMpPOBaHHE M
YHUYTO)KEHHE) CBOMX MEPCOHANBHBIX JAaHHBIX, a TAOKe HA UX Mepeaady IOpHINYecKUM JIUIaM, ¢ KOTOPbIMH baHK 3aKmoumt
JloroBopbl B paMkax oOOeCHedeHusi pacdeToB MO0 OaHKOBCKMM Kapram, BbITyImIeHHBIM baHkoM, aisi o0pabOTKH C
HCTIOJIB30BaHUEM CPEJCTB aBTOMATH3AIMU TN O3 MCIIONB30BaHMS TAKHX CPEICTB B LEJAX MOJYYEHHS YCIYT 1O IMHUCCHUU H
skBaipuHTy KapTel, sSMuTHpyeMoii u/unm oociyxxuBaeMoit bankom. Takoe cornacue 1aeTcsi B OTHOIIEHUH JTF000H nH(OpMAaIINH,
oTHOcsmIelcsa Kk Kimenty, nomydenHo# kak oT camoro KimeHTa, Tak U OT TPEThUX JIMI] BKJIIOYAst: (PaMIINIO, UMSI, OTYECTBO,
JTaHHBIE JOKYMEHTa, yJOCTOBEPSIOIIEro JHMYHOCTh, TPAKIAHCTBO, J1aTa M MECTO POXACHUS, aJpec, ceMeifHoe, COIalbHOe,
NMYILECTBEHHOE MOJIOKEHHE, 00pa3oBaHue, podeccuto, J0X0Ibl, HCIIoJIHEHNe obs3aTenseTB Komenra no [lorosopy, paBHO
KaK ¥ MO MHBIM J0roBopaM, 3akioueHHbIM Mexay bankom m Kimenrom. Cornacue maercss KioneHTOM ¢ 1enbro IPOBEPKH
KOPPEKTHOCTH IPEAOCTABICHHBIX UM CBEJICHWH, NPUHSATHS PEIICHHUs O NMpeaocTaBieHuH KimeHTy ycmyr, Ui 3aKiI09eHHs
JloroBopa ¥ ero JajabHEHIIEro UCIIOIHEHHS, IPUHATHS PEIICHUI WM COBEpIIEHUS ACHCTBUH, OPOXKAAIOIINX IOPUANIECKUE
nociecTByA B otHomeHny Kimenra u nHbIx . Cornacue naetcs KimeHToM ¢ MOMEHTa MOANMCaHust AHKETHI-3asBICHUS U
JIelcTByeT 10 MoMeHTa ero or3biBa Kimenrom. Cornacue MoxeT ObITh 0T03BaHO KimeHTOM myTem mpejcraBieHus B bank
MTUCBMEHHOTO 3asIBJICHUSL.

1.7.B ciydae nonoxxutensHoro pemrenust banka o Beigaue KapTel, Ha ocHoBannu AHKeThI-3asBnenus Kinuenra u [pasun, bank
otkpeiBaeT Kiuenty Cuer u Beimyckaet Kimmenty Kapty B Teuenne 5-tu paboumx qHEH ¢ MOMeHTa yBenomieHus Kinuenra o
MPUHSTHY HOJIOKUTENbHOTO penenus. Kapra sBisercs cpencrsom pocrymna k Cuery KimeHnra u ncmons3yercst B COOTBETCTBUHI
¢ 3aKoHOJaTesIbcTBOM P®, HopMaTtuBHEIMU noKyMeHTaMH banka Poccnu, nactosmumu Ipasunamu, Tapudamu u npaBuiaamu
IcC.

1.8. B ciryqae otpunatensHoro petreHus o Beinade Kaptel, bank coodmaer 06 atom Kinenty 6e3 00bsicHeHHS! IPUYHMH OTKa3a.


https://ru.wikipedia.org/wiki/Near_Field_Communication

1.9. Ha ocHoBaHMn AHKeThI-3asBICHUS HA BBIITYCK NONOIHUTENbHON KapThl ([Ipunoxenne Ne3 k IlpaBunam) u omatsl yciayr
banka cormacHo TapugaM MoryTt ObITH BBIMYIIEHBI JIONOJHUTENBHBIE KapThl, Kak Ha MMs camoro KimeHTa, Tak M Ha MMs
JloBepeHHOr0 IMLa IPU NPEIBIBIEHUH yIO0CTOBEPEHUS TUUYHOCTH J[OBEpEHHOrO JIUIa.
1.10. Kapra sBisiercst coOcTBeHHOCTBIO baHka, Beinaercst KimeHTy Bo BpeMeHHOE NOJIB30BaHUE U MOMJICKUT BO3BpaTy B baHk
[0 UCTEYEHUHM CpPOKa JEHCTBUS, YKa3aHHOIO Ha juueBod cropoHe Kaptel, B cinydyae Kommpomerauuu KapThl min oTkaza
KinuenTta Boeinonusats [Ipasuina.
1.11. TlpaBuna u Tapudsr o6s3aTenpHb! L1 uconaeHns bankom u Knrentom, eciu [IpaBunamMu He YCTaHOBIIEHO HHOE.
1.12. Bce, uro He omnpexaeneHo mnojoxeHusMu IIpaBwi, perynupyercs npaswiaamu [IC u HOpMaMu JeWCTBYIOIIETO
3aKkoHo/arenbeTBa Poccuiickoit @enepanum.
1.13. lenexnsie cpeactBa Kiuenra, Haxoxsmuecs Ha Cuere, 3aCTpaxoBaHbI B MOPSJIKE, pa3Mepe U Ha yCJIOBHSX, KOTOpPbIC
YCTaHOBJIEHBI 3aKOHOAaTeNbCTBOM Poccuiickoit Denepanuu.
1.14. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH IPEIOCTABICHHBIX CBEICHHN, HEOOXOMUMBIX I O(QOPMICHHS
OCHOBHOH W JIOTIOTHUTENILHOM KapT, U 00A3yeTcsl He3aMeUTNTENbHO HHYOPMHUPOBaTh baHk 00 NX N3MEHEHHUAX MHICEMEHHO.
1.15. bank yBemomiser Knmenta, uto BeicTpoeHHBIH [IC MeXaHW3M pacueToB ¢ HCIONB30BaHHEM KapThl HEcOBEpIICHEH U
CYIIECTBYIOT PUCKH HECAHKIIMOHNPOBaHHOTO KITMEHTOM OCTyMa TPEThUX JINII K ACHEKHBIM cpeacTBaM Kitnenra (B ToM uncie
K KPEIUTHBIM cpeacTBaMm). [IpuMepoM HECAaHKIIMOHNPOBAHHOTO IOCTYIA K JEHE)XKHBIM cpeacTBaM KileHTa sSBiseTcs JOCTYII C
nomoupto PekBusutoB Kaptel npu ee Komnpomerauuu. Ilpu sTom Komnpomeranust MOXeT IpOU30MTH HE TOJBKO B Cilydae
yTpatsl KapTsl, HO ¥ B MHBIX CITydasix (B TOM YHCIIE IPH HAJICKAMEM XPAHCHUHN U UCIONb30BaHNHU KapTsl).
JlpyruM cnoco0oM HEeCaHKIIMOHMPOBAHHOTO JIOCTYIA K JIGHE)KHBIM cpefacTBam KimeHra siBisieTcst JOCTyn ¢ nmoMoubio KapTel
Kiuenra npu ee yrpare (B TOM 4uciie BpeMEHHOI) 1100 B citydae, eciii Kapra kakoe-1100 BpeMsi HaX0Annach BHE KOHTPOJIS
Knuenra.
CymiecTBYIOT M MHBIE CIIOCOOBI HECAaHKIIMOHMPOBAHHOTO JOCTyIAa K ACHEKHBIM cpeicTtBaM KimeHTa, B TOM 4ucie, W He
n3BeCTHBIC baHKy 10 MpHYMHE COBEPIICHCTBOBAHHMS MEXaHM3MOB MOIICHHHYECTBA B IPABOOTHOIICHMSAX C HCIIOIb30BAHHEM
Kapr, PexBuzuroB KapTsl.
Krment o06s3yercst npHHUMATE BCE HEOOXOJMMBIE MEPBI TPEIOCTOPOKHOCTH ¥ KOHPHUICHIINATBHOCTH (CEKPETHOCTH) B LIEJIAX
npenotBpamenus Kommnpomerannu u Y1parsl KapThsl, a Taxke HECAaHKIMOHHPOBAHHOTO JIOCTYNA K JACHEKHBIM CPEICTBAM C
nomoteio Kaptel, PekBusuroB Kaptel. B ciydae momospenuss Kinmenra o TOM, 4TO K JEHEXHBIM CpPEACTBAM BO3MOKEH
HECaHKIIMOHUPOBaHHbIH gocTym, KIIMeHT 00s13aH He3aMeAIuTeNbHO 00paTtuThes B baHk B nensx biiokuposku Kaptsr.
IIpu HecaHKIIMOHUPOBAHHOM JIOCTYIIE K ICHEKHBIM CpeficTBaM ¢ moMolsio KapTel, PexBusutoB KapThel pucku OTBETCTBEHHOCTH
pacnpenensroTcst Mexay KinneHToM u baHkoM B COOTBETCTBHHM € ACHCTBYIOUINM 3aKOHOAATeNLCTBOM Poccutickoit denepanuu.
B cBs13u co cnenmgukoii pacueroB KimeHT npuHUMaeT Ha ce0st pUCKH W3MEHEHHS KypCOB BAIOTHI (B T.4. 33 TIEPHOJ] BPEMEHH C
MOMeHTa coBepueHust Onepanuy 10 MOMEHTA CIIMCAaHus cpecTB co Cyera):

- W3MEHEHHMs Kypca BAIIOTHL, B KOTOPOi coBepiuena Omnepariys, K Kypcy BamoTsl Cuera;

- W3MEHEHHs Kypca BaJIOThl, B KOTOpoH coBepineHa Ormeparus, K KypCy BaJIOTBI, B KOTOPOIl HCUHCISIOTCS

obOs3arenscTsa B I1C;

- W3MEHEHHs Kypca BaJIIOTHI, B KOTOPOH HCUHUCIAIOTCS 06s3arenbera B [IC, k kypey BamroTsl Cuera.
Bce BhllIe mepeyncIeHHBIE PUCKH HE OTPAHMYMBAIOTCS CYMMOH JEHEXKHBIX CPEACTB, Haxozsamuxcs Ha CueTe, MHOM cuUeTe
Kiuenra B Banke, a Taxxke cymmoit OBepapadra.
1.16. [ns MHUHUMH3AIMM DPHUCKOB M TIOBBIICHHWS O€30IAaCHOCTH Ipu ucmoss3oBaHuM Kapr bankom ocymectiseTcs
KPYTJIOCYTOYHBIH PHCK-MOHNTOPHHT OIEpaIiii, COBEPIICHHBIX C NcToab30BaHneM Kapt. [Ipu BbIsBICHHN 1TOJO3PUTENBHBIX HA
MOIIICHHHUYECTBO ABTOpH3AlMil (aBTOpU3alWM, NMPHU3HAHHBIE HexapakTepHbIMU i [epxatens Kapter) B mpouecce on-line
MOHHUTOPHHIa OTBETCTBEHHBIN coTpynHHK KoHrakT-ieHTpa Onokupyer Kapty m cBssbiBaercs ¢ [lepkarenem Kaptel mo
KOHTaKTHOMY TeliepoHy [UIsl TOATBEepKAeHUst/onpoBepxkenus [lepxarenem Kaptol akTa MolIeHHHYECTBA.
[Tpu nonyuenun noareepxkaeHus dakra MomeHnnuecTBa ot Jepxarens Kaptel oTBeTcTBEHHBIH cOTpyaHUK KoHTaKT-IIeHTpa
pexomenayet Jepxaremo Kaptel octraButs Kapty 3a6moxupoBanHoi 1 3ameHnTh KapTy B ouce banka.
B cmyuae otkaza Jlepxxarenss KapTel ot nanbHelieit 610kupoBku KapTel Besi OTBETCTBEHHOCTh B Cydae MOCIETYIOIIETO
HECAHKIIMOHUPOBAHHOTO CIIMCAHMA JCHEXXHBIX cpelncTB ¢ KapTel, koTopyro Jlep:karens oTkazaics OJIOKHPOBATH, JOKUTCS Ha
Kinenra.
ITpn omposepxxenun [epkarenem Kaptel dakra momeHHudectBa, Kapra pa30mokupyercs OTBETCTBEHHBIM COTPYAHHKOM
Konrakrt-nienrpa.
[Tpn HeBo3MOXXHOCTH cBsi3aTbesl ¢ Jlepkarenem KapTol Ha MOOWIBHBIN TenedoH, yKa3aHHBIH B AHKeTe-3asBieHHH, baHk
Hanpasisier Jlepxaremo SMs-coodmmenne o OnoxupoBke Kaprtel. [Ipm mosydennn sms-cooOmieHust o OsokupoBke KapTsl
JeprxaTens 00s13aH He3aMeINTeIbHO 00paTtuThes B KonrakT-nienTp no tenedonam: 8-800-200-45-75 - i1 3BOHKOB B Ipezenax
Poccun, +7-383-363-11-58 mist MexAyHapoAHBIX 3BOHKOB, WiiM B bank mo rtenedony (495) 786-21-52 mis yrodHeHwHs
nHpOPMAaLNH.
1.17. IlpaBunamu bank mpucoemgunser Knmenra k pacueram, oprannzoBaHHbM [IC. Oxa3siBas KimeHTy, B COOTBETCTBHU C
[IpaBmiaMu, yciyrd Mo pacdeTHO-KacCoBoOMYy obOciykuBanuio Kimenra ¢ mcnonb3oBanueM Kaptel, BeinaBas Kapry, bank
BBICTymaeT nocpeaarkom mexay Kmnentom u I1C, n npuHuUMaeT Ha cedst TOMBKO Te 0053aTeNBCTBA, KOTOPBIE MPETyCMOTPEHBI
[IpaBunamu, He HeCS HUKAKOW OTBETCTBEHHOCTH 3a HEAOCTATKH, HEKAYECTBEHHBIE YCIIyTH, penocranisiemsre 11C.
1.18. ITo moroBopam 00 OTKPBITHH, BEACHUU KApPTOYHBIX CYCTOB U BbIIade OAHKOBCKOW KapThl, 3aKIFOYCHHBIM 10 12.12.2011T.
Knuent npucoenunsercs k [Ipasunam B cirydae oOTCYTCTBHS HanpasieHHOro B bank 10 26.12.2011r. nuceMeHHOr0 BO3paXKeHUs
Kiuenra no Bximouenuto [IpaBui B coctaB 1oroBopa 00 OTKPBITHH, BEACHUH KapTOYHBIX CUETOB M Bblaue OaHKOBCKOW KapThl.
1.19. bank He HeceT OTBETCTBEHHOCTH 32 BOSHUKHOBEHHE KOH(IMKTHBIX CUTyaluii U3-3a HeBbInonHeHus: Kitmentom [Ipasui, a
TaKKe BCIIEJICTBUE NIPUYMH, HAXOAAMXCsl BHE cepbl KoHTpouist banka.

2. IOPAJOK OTKPBITHUA U PACUETOB I10 CYHETY



2.1. Jlna otkpeitust Cuera u nomyuyenust Kaprel Kiment odopmisier Ankery-3asiBieHHE, B KOTOPOI BBIOMpaeT BapHaHT
6ankoBckoro obcmyxuBanus: Standart (bazoBslit maker yciyr), Private-NIPbanking unu 3aprnnarHas kapTa, ¥ IpeoCTaBisieT
nacropT rpaxaannia P®/MHOoCTpaHHOrO rpakJaHnHA MM MHOW JOKYMEHT, YAOCTOBEPSIIOUIMN THYHOCTh (PU3UUECKOTO JINIIA.
®dusnyeckoe MO — WHOCTPAHHBIA TIpakKJaHWH MM JIMIO Oe3 TIpaXIaHCTBAa JONOJHHUTENBHO IpeicTaBisieT B baHk
MUTPAIMOHHYIO0 KapTy, MOKYMEHT, MOITBEP)KAAIOMINI IPaBO WHOCTPAHHOTO TpakKJaHWHA MM JIMIa 0e3 rpakAaHCTBa Ha
npebsBanme (mpokuBanue) B Poccuiickoit @enepannn. BeidopanHas nporpamma Private-NIPbanking, ycnoBus o0cykuBaHusA
M ee CTOMMOCTS mporuckiBatoTcest B Cornammennu 00 yqacTuu B mporpamme Private-NIPbanking.

Bank ocraBiser 3a co6oii MpaBo MPOBEPHUTH JOCTOBEPHOCTH CBENICHHH, YKa3aHHBIX KimmeHTOM B AHKeTe-3asBICHUM.

2.2. B cy4ae monoxxuTensHOro pemmeHnst baraka o Beimade Kaprel, Ha ocHoBannu [IpaBuin n AHkeTsI-3asBrnennst Kimenra, baak
oTkpeIBaeT KineHTy cueTt, npeHa3HaueHHBII A 3a4KCIeHUs ICHEXKHBIX cpeacTB Kiuenra, yueTa cOBEpIIEHHBIX Onepanuii,
cnucaHusi OaHKOBCKOW KOMHCCHH, PAacXoJ0B, CB3aHHBIX C Nepenadeil nHopManuy mo BKIIOYeHHIO KapThl B 3JIEKTPOHHBIH
CIHCOK HOMEPOB KapT, IO KOTOPHIM 3alpelleHo MpoBeaeHue onepanuil (qanee Cron-nuct), omatoi croumoctd CTon-nucTa,
n3bsitueM KapTel.

2.3. KimeHT 00s13aH BHECTH HAJIMYHBIMHU WM TIEPEYHCIINTD HA CYET CYMMY B pa3Mepe KOMHCCHHM 3a BBIITYCK M 00CITy)KUBaHHUE
Kapts1, ycranoBnenHo# neictByromumu Tapugdamu barka.

2.4. baHk HAYUCIIACT MPOIICHTHI HA OCTATOK JEHEX HBIX cpeAcTB Ha CueTax corjacHo AeicTByromuM Tapudam.

2.5. bank B OeccriopHOM TOpsITIKe — 0€3 JOMOIHUTEIRHOTO pacropsbkeHus KimeHnra (3apaHee JaHHBIA aKIEIT) CIIHCHIBAET CO
Cuera cymmbr Omiepariuii ¢ ucronb3oBaHreM KapTel, a Takoke OCyIIecTBIIsET BO3Bpar cpeacTs Ha Cuer npu otmere Onepanmit
o Kapte, Ha ocHOBaHNM PeecTpoB miaTexei, HoIydeHHBIX 0T [IpoIiecCHHroOBOTrO LIEHTPA, HE MO3/IHEE AHS MOIYICHHS JaHHBIX
peecTpos.

2.6. 3auucieHue ICHEeKHBIX CPEJICTB Ha CUET MOXKET IMPOM3BOJMTHLCS IyTEM HX NepEYHCIIeHHs cO c4eToB B baHke n/uinu apyrux
0aHKax, a TaKke BHECEHHEM HaJIMYHBIX JICHEKHBIX CPEICTB uepe3 Kaccy banka, baHKOMAaTkl U AJEKTPOHHBIE TEPMHHAIIBI B
COOTBETCTBUHU C JEHCTBYIOIIHUM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

2.7. B cnyuae nocrymienus Boimiatel Ha Cuer kapTbl Visa/Mastercard bank nposepsier Hannuune y Jlepkatens Ha MOMEHT
noctymieHns Bemmarer Caera kapTel Mup, OTKPBITOTO B BafoTe ocTynuBiuei Bemmtatst. [Ipn ero Hammunm bauk 3aunciser
MOCTYNHBIINE ACHEXKHbIe cpeacTBa Ha Cuer kapThl Mup. [lpn Hammumum y Jlepskatens Ha MOMEHT 3a4HMCICHHSI HECKOIBKUX
CueroB kapt Mup, bank 3aunciser cpenctBa Ha Cuer KapThl Mup, OTKpPHITEIA ¢ Oolee mo3aHel matoid. [Ipu oTcyTcTBHH Y
Hepxarens Cueta kapTsl Mup, bank nposepsieT Hanmuue y Jlep:kaTens Ha MOMEHT NOCTyIUIeHUs Brimater Caera 6e3 KapTel,
OTKPBITOT'O B BAJIFOTE MOCTYNUBIIEH BritutaTel. I1py ero Hammauu 3a4ucisieT MocTynuBIIyio Brimutaty Ha Cuer 6e3 xapTol. [1pn
Hannuuu y Jlepkatens Ha MOMEHT 3a4nclieHns1 HecKoibkux CuetoB 6e3 kapThl, baHk 3auncisier cpencrsa Ha Cuer 0e3 KapThl,
OTKPBITHIH ¢ O0Jiee Mo3IHel 1aToil.

IIpu orcyrcTBuM y [Jlepxartenst Ha MOMEHT mocTymieHus Beimnater Cuera kaptel Mup u Cuera 6e3 xapThl, baHk He mo3nHee
pabouero IHs, CIEAYIONICTO 3a JHEM MOCTYIUICHHS BhImiatel, OTKphiBacT JlepikaTelto TeKyIIuid cueT B BamoTe Poccuiickoit
Denepanun WK coeperaTeIbHbIN CIeT B MHOCTPAHHOM BaIOTe, B 3aBHCUMOCTH OT BAJIIOTHI, B KOTOPO# mocTynuia Beimiara, u
3a4HCIsieT MOCTYUBIIYIO BRIITaTy Ha 3TOT CcUerT.

006 otkpbiTnH 6aHKOBCcKOTO cdera bank mapopmupyer epxarens B SMS-coobuiennn, HalmpaBIeHHOM Ha HOMEP MOOMIIBHOTO
tenedoHa Jlepxarens.

2.8. Ilpu coBepmenun [eprkarenem Onepaiyn ¢ HCHOJIb30BaHeM KapTel B BalfoTe, OTIMYHON OT BamoThl CyeTa, KOHBepTaIUs
JICHE)KHBIX CPEICTB IPOU3BOJIUTCS IO KypCy, ONpENessieMOMY MEXIyHapOIHOW IUIaTeXHOW cUcTeMOH M Kypcy banka,
JISUCTBYIOIEMY Ha MOMEHT o0paboTkm omepanuu bankom. Kypc koHBepramum, neiicTByrommuii Ha MOMEHT 00pabOTKH
omepanru baHkoMm, MOXXeT He COBIIaJaTh C KypcoM, JIEHICTBOBAaBIIMM IIPH €€ COBEPUICHWH. BO3HUKIIAs BCIEACTBHE 3TOTO
KypcoBast pa3sHHIIA HE MOKET OBITh IPEIMETOM IIPETEH3UU CO CTOPOHHI Jlepxartens.

2.9. Ilpu npoBenennn onepaiuii mo Cuety KapTsl (6e3 ncmonp3oBaHus KapThl) B oTneiaeHnn banka cotpyaaukom banka mo
3asiBIIeHHIO/pacnopsbkeHuio  KimenTa wim coBepiueHnu onepauuii Kimenrom mnocpeactBoM CHCTEMBI AHMCTaHIIMOHHOTO
6aHKoBcKoro obciyxuBanus (aiee - JI6O) NNB npumensitorcst Tapudsl PacueTHo-kaccoBoro o0ciykuBaHust GU3NUECKUX
suil — kueHtoB «Hamuusectnpombank» (AO) u Tapudsr PacueTHO-KacCOBOTO 00CTYKMBaHUS MPH UCIIOIb30BaHUH CHCTEMBI
NNB (NNB -nuusbiii kabuneT) pusndeckux uil — kineHToB «Harnuusectipombank» (AQ) cOOTBETCTBEHHO.

3. MOPAJOK BBIIAYU U UCITOJIB3OBAHUS KAPTDBI
3.1. B tedyeHue nmecatu pabouyux JHEW CO JTHS MOCTYIUICHHS NCHEXKHBIX CPEICTB, yKa3aHHBIX B m.2.3 Ha Cuer, baHnk BbImaeT
Hepxaremo Kapry. KapTta sBisercst nepconansHoit. Ha nunieByto moBepxaocts Kaptsl HaHOCHTCS HOMep KapThl, hammmms u

nms Jlepxarens, a Takke JaTa OKOHYaHUS cpoka JeicTBus KapTel (MecAIl ¥ TOA BKIIFOYUTENBHO).

3.2. Ilpu nonyyenun Kaptel [epxkarens o0si3aH MPOCTaBUTh Ha Hell COOCTBEHHOPYYHYIO MOAMUCH. [loAmnuch craBuUTCs B
CHeLHraIbHO OTBEJICHHOM MecTe Ha 000poTHOM cTopoHe KapTel. OTCyTCTBHE MM HECOOTBETCTBHE MonucH Ha Kapre nmoxnucu
JleprxaTens siBIsieTCsl OCHOBaHMEM It 0TKa3a B mpueMe Kaptel k oocimyxuBanuto B TCII nnm [1BH u ee n3bsaTus n3 odparueHus
0e3 Kakux-1100 KOMIICHCAIIMOHHBIX BhILIAT. Mcrnonbp3oBanue Kaprsl kem-mbo, kpome Jlepxkarens sBiseTcs HE3aKOHHBIM. B
ciyyae niepenaun Jlepxarenem KapTbl B mosip30BaHHE TpeTbeMy JIHIYy MO0 B citydae cooOmmenus Jepxkarenem [TMH-kona
TpeThbeMy JIMILy, BCE M3pacX00BaHHbIE CyMMBI 110 OnepanusM, COBEpIICHHBIM ¢ HCIIOJIb30BaHueM KapTsl, Oy1yT criMcaHsl co
Cuera Knuenra.

3.3. Ilpu cosepuiennu Omnepauuii ¢ ucnonb3oBannem Kaprtel [TMH-kox nmoareepiknaer npaBo Jlepikarens pacrnopspKaThest

JIEHEeKHBIMH CPEICTBAMH, HaxXosmumucs Ha Caere.

Jlepxxarenb 06s13aH xpanuth [IMH-ko1 B cekpere M HEe COOOIIATh €ro TPETHUM JINIaM HU TPH KaKuX 00CTOATeIbCTBaX. [lpn
oriate ToBapoB uepe3 WHurepuer, wucnonb3zoBanue - [IMH-xoma nemomyctumo. Jlepkareiab HMeEET BO3MOXKHOCTH
camocrosaTenibHO copmupoBate HOBBIM [IMH-kox mocpenctBom bankomara banka, WiIdM TOCPEICTBOM aBTOMATHYECKON
cucteMsbl 03ByyuBanus U HazHadyeHus [111H-kona x Kapre no tenedony



Jepxatens npu noxydennn Kaprer n [TMH-xoHBepTa (pn Hanuyuu) o0si3aH moAnucars Pacincky, a Takke 03HAaKOMHUTBCS
noamnucats [lamarky Oe3zomacHoro ucroib3oBaHMs OaHKOBCkHX KapT «Hanuusectrpombank» (AO) (IIpunoxenue Ned k
IIpaBunam).
3.4. Ins navana cosepuieHust Jepxarenem Omnepauumii ¢ ucnosib3oBanueM KapTbl HEoOXOIMMO IPOBECTH AKTHBALUIO
nmonmydenHoit Kaprter. Kapra aktuBupyercs mo BeiOopy [epxkarens copynaukoM bamka mmm JlepkaTeneM caMOCTOSTENBHO,
nytem BBoga [IMMH-kona B bankomare.
3.5. IIpu ucnonp3oBannu KapTel BOZMOXKHO COBEpIIIEHHE OAPSA HE Oojee TpeX HeNpaBIIbHBIX MONBITOK Habopa ITMH-kona.
[Mocne Tpetneit ommobouHo# mombiTku BBoxa [IMH-koma Kapra aBTomatndecku 6mokupyetcst. Pazdomokuposka KapTer B nanHOM
ciTydae TIPOM3BOINTCS aBTOMATHYECKH M0 MCTeUEHHH 24 JacoB IMocie OJIOKHUPOBKHU KapThl, JIMOO MO 3asBieHUI0 Jlepikarerns,
npenocraBieHHoro B bank, mmbo mo tenedony bamka (495)786-21-52, ¢ o0s3aTenbHBIM TPOBEICHHEM HICHTH()HKALINH
JHepxarens no KonosoMy cioBy.
3.6. bank He MCHONB3YET ANMEKTPOHHBIE CPEACTBA VISl MONyUeHHs1 KOHQUAeHIaIpHoH nHpopMarmu oT Kimenros. [Tostomy
KimeHT He mo/KeH oTBeyaTh Ha 3JIEKTPOHHBIE COOOIIEHHS, OTIPaBICHHBIE IKOOBI OT coTpynHUKOB banka, npeacraButeneii [1C,
6o apyroro banka, B kotopsix Kimenra npocsrt npepocrasuts [IMH-kxon, Homep KapTbl, KooBoe CI0BO U IPYTyIO JIMYHYIO
nHpopmanuio.
3.7. Ilpu cosepmenru Omepanuii ¢ ncnonp3oBanueM Kapt mibdo Peksmsuros Kapt dpopmupyrorcs JlokyMeHTHI, SBISIOIIACCS
OCHOBaHMEM u1sl criucanust cymMm Onepanuii co Cuera Knnenra, B COOTBETCTBHHM € HOPAIKOM, yCTaHOBICHHBIM [IpaBmiamu.
JoxymernTtsr mo OmnepamusM COCTaBISIOTCS Kak Ipu coBepmeHnn Omepannii ¢ ABTopH3anueil, Tak W IPH COBEPIICHHUH
Omneparuii 6€3 MPOBeACHUS MPOLEAYPEI ABTOPHU3ALIHH.
3.8 PacuerHbple (pacyeTHO-KacCOBBIE) IOKYMEHTHI, O(QopMIisieMble IpH coBepiieHHMH Ormeparnyii, MOTYT OBITH ITOJIIMCAHEI
COOCTBEHHOPYYHO! moanuchio [lepkaTens, MO0 COCTaBJICHBI B BHAEC JJIEKTPOHHOTO JOKYMEHTA M IOAMHCAHBI AHAJIOrOM
CcOOCTBEHHOPYYHOH MOJIIHCH, TMO0 COCTABIICHBI C UCTIONb30BaHueM HoMepa KapTel. PacueTHble TOKYMEHTHI, TOANMCAHHbIE WU
COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIOCO0aMH, SBISIIOTCS HaJISKAIIMM MOATBEPXKICHHEM TOTO, YTO PACHOpSIKEHHE Ha
npoBeaeHue onepanuu no Cuery KapTsl coctaBiaeHo u noanucaso Jlepkatenem.
3.9. Ilpu coBepmiennun Omnepauuy MO IIOJYYCHUIO HATUYHBIX JIEHEXKHBIX CpeAcTB B baHkomare, ¢dopmupyercs
COOTBETCTBYIONIH# JIOKYMEHT B 3JICKTPOHHOM BHUJIC, ITPH 3TOM PekBu3uTh KapThl CYMTHIBAIOTCS ¢ €€ MArHUTHO# mosocel/YNIT.
Jns mpoBenenus nanHoi Omepammn HeoOxomumo ucnonb3oBanue [IMH-koma. IIpu mpoBenennn Omnepannu B bankomare
JlepxaTens HOJKEH CBOEBpeMeHHO 3a0path KapTy, neHexHbIe cpencTBa u uek. He n3BiiedeHHble cBOeBpeMeHHO n3 bankomara
JICHeXKHBIE cpericTBa n/wi Kapra MoryT OBITh 3aiepskaHbl (3aXBaueHbI) YCTPOHCTBOM.
3.10. C momenTra ABropm3anuu MO0 ¢ MOMeHTa coBepiueHus Omepanun 0e3 OCYIIECTBICHHS MPOLEAYpHl ABTOpH3aINHU
[TnaTexHbIH TUMUT yMEHbIIAETCs Ha cyMMy Omeparuii 1 cyMMBbI KOMHCCHOHHOTO BO3HATPaXKICHUS, ITOUIC)KAIIETO OIUIaTe B
CBSI3M ¢ TIpoBeeHneM Onepanum.
3.11. TIpaBunamu I1IC, a Taxxe IOrOBOPHBIMH HOpMaMM YYaCTHHKOB pacueroB rmo OnepauusM ¢ ucrojib3oBaHuem Kapr,
PexBusuros Kapr nomnyckaercst mpoBeieHre HEKOTOPBIX BUI0B Ornepanuii 0e3 OCyIIeCTBICHHUS MPOLEeAYPbl ABTOPH3ALIUH.
3.12. O6s13aTenbCcTBa IO CIOJIHEHHIO BCeX TpeboBaHui 1o oruiaTe Beex Onepanuii, COBEpIISHHBIX ¢ UCTIONIb30BaHHeM KapTol
6o ¢ ucrnonp3oBanueM PexBu3nToB KapTel, B TOM umcie TpeOOBaHUH MO OIUIaTe KOMUCCHI M MHBIX IUIATEXEH, MOAIeKalx
oIuIaTe B CBSI3M C NpoBeneHneM Onepanuii, Boznaratorcst Ha KimenTa.
3.13. B ciywasix coepmennst Oneparnuii B HHOCTpaHHOH Bamore [IC mepecunThIBaeT W MPEACTABIAET K CHMCAHUIO CYMMEI
Onepauuii B yrBepkaeHHon I1C BantoTe pacueToB 1o Kypey, yctaHoBiieHHoMY [1C.
3.14. CnucaHue WiIM 3a4UCICHUE JACHEKHBIX CPEICTB [0 OINEpalysM, COBEPUICHHBIM C HCHoJb3oBaHHeM Kaprtsl,
OCYILECTBJISICTCS HE TTO3JHEE OTIEPALMOHHOI0 JHA, CIEAYIOIIEro 3a JHeM MocTymieHus B bank Peecrtpa rutatexeit.
3.15. Kapra neiictBuTeNibHA 10 TOCIIEAHETO JHS MECAIla rojia, yKa3aHHOTO Ha €€ JIMICBOW CTOPOHE, BKIOYUTEIbHO. KitneHt
BIIpaBe JOCPOYHO NpeKpaTtuTh aelcTBue KapTel, mpemoctaBuB B baHk 3asBieHHEe O NpEKpalleHUH IEHCTBUS KapThl
(TTpunoxenne Nob k [Ipasunam), cnas B bank 0CHOBHYIO H BCce TONONHHUTEIbHBIC KapThl, a Takke yperynuposas ¢ bankom Bce
BOIIPOCHI B3anMopacueToB 1o Kapram.
3.16. Bbank ocymecTBisieT mnepeBbllyck KapTel 6e3 JOMOIHHUTENHHOTO pacnopsokeHust KimeHTa B ciydae IOJTydeHUs
nH(popMannu 0 BO3MOXKHOH €€ KOMIPOMETAIHH.
3.17. Ilpu oxoHuaHuu cpoka seiictBust KapTel nepessliyck npousBoantcs bankom He no3anee 20-ro uncia Mecsia OKOHYaHUs
cpoka aeiictBusa KapThl Ipy BBINOJIHEHUH CIEAYIOMIUX YCIOBHM:

®  I0CTATOYHOCTH cpeacTB Ha Cuere;

®  [IpU OTCYTCTBHMHM MUCbMEHHOTO 3asiBiieHMs oT KimeHTa 06 oTkase B nepeblrycke KapTel (ogaercst He MeHee 4eM 3a 2
(1Ba) MecsiIa 10 OKOHUAHMS cpoka jeiicTBust KapThl);

®  IIpH OTCYTCTBUH y baHKa OCHOBaHMS Ui OTKa3a B TIEPEBBITYCKE KapThI.
3.18. TlepeBbInmyck M0 MPHYKUHAM, OTJIMYHBIM OT YKa3aHHBIX B 11.3.17 1 11.5.2.12, OCyIIECTBISETCS Ha OCHOBAHUH ITHCbMEHHOIO
sasieHus Kimenra (ITpunoxenue Ne6 k [TpaBuiiam).
3.19. 3a nepessinyck Kaptsl baHk B3MMaeT KOMHCCHOHHOE BO3HArpakaeHHe, ycTaHoBlIeHHoe Tapudamu, 3a UCKIIOYEHHEM
cilydaeB, KOT/ia IepeBblTyck KapTel mpowM3BOAMTCS MO NPUYMHE HEBO3MOXKHOCTH €€ NMpUMEHEeHHWs Hu3-3a Opaka. B ciryuae
nepeBbitycka Kapter cormacao m.5.2.12. BaHk B3uMaeT KOMHCCHOHHOE BO3HArpakJeHue, ycTaHOBJIeHHOe Tapudamu mms
COOTBETCTBYIOIIETO BHUJA BBITYCKAaeMOH KapTHI.
3.20. baHk BripaBe YHHUYTOXKUTH BBINYIIEHHYO/TIepeBbInyIieHHy0 KapTy, He BocTpeboBannyto Kimentom B Teuenne 180 (Cra
BOCBMHJIECSATH) KaJICHAAPHBIX JHEH ¢ MOMEHTa U3rotoBieHus. [Ipu aToM KoMuccust, yaepKaHHas B cOOTBeTcTBUH ¢ Tapudamuy,
He MOAJNEKUT Bo3Bpaty Kiuenry.
3.21. B ciydae HENOCTaTOYHOCTH CPEICTB JUIs OIUIaThl KoMmuccuu 3a BeneHue Cuera Kapra mnepesblnmyckaercst mocie
BHeceHMs1/iepeunciieHns Ha CueT JAeHEKHbBIX CPECTB, JOCTATOYHBIX JUIsl CIIMCAHUSI KOMHUCCHH.
3.22. Tlo Kapre ycraHaBiuBaroTcsi JIMMHUTHL (II0 CyMME OIIEpaliid, 0 KOJMYECTBY TPaH3aKLUUH U Jp.), KOTOpPbIE YKa3aHbI B
Tapudax. B ciayuae, ecnu Kinenrty npencrout coepiuars ornepaunu 1o Kapre (CHsATHE HAIMYHBIX, OIUIaTa TOBAPOB U YCIYT, B



TOM 4YHCJIe MOocpencTBoM MHTepHeTa, W Jp.), TAaKHE JIUMUTBI MOTYT OBITh M3MEHEHbl BaHKOM IO MHCHMEHHOMY 3asBICHHUIO
Knunenta ([Ipunoxenue Ne7 x [Ipausam).

4. IIPABA U OBSI3AHHOCTHU KJIMEHTA

4.1. Knuenr o0s3an:

4.1.1. Ilpu ucnomszoBaanu KapTel cTtporo coOmromate ycioBus [IpaBmi, a Takke OOecCIeUnTh MX COONIONEHHE CBOMM
JlOBEpEHHBIM JTULIOM.

4.1.2. CooOmunth banky HE0OXO0JMMBIE U IOCTOBEPHBIE CBECHHS B AHKeTe-3asBICHUN M BHECTH HAJTMYHBIMU MJIH O€3HATNYHO
NIEPEYUCINTh Ha CYET JECHEXHBIC CPEICTBAa B pa3Mepe IMEepBOHAYAIBHOIO B3HOCA Ul BBIMYCKa M oOciyxuBaHus Kaprthl,
yCTaHOBIIEHHOTO JieiicTBytomumu Tapudamu banka.

4.1.3. Ilpn nposenennn Omeparyii, CaMOCTOSATEIBHO OCYILECTBISATh KOHTPOJIb HAJ BENMYMHON IlnaTtexHOro nuMuTa M He
JIONTyCKaTh ero mnepepacxoma. B ciydae Bo3HumkHOBeHHMs HepaspemienHoro osepapadra KimeHT 00si3aH HeMeIJIeHHO
OCYIIECTBUTH €T0 MOrallleHne U OIUIaTUTh mrpad, cornacHo Tapudam banka.

4.1.4. CobmronaTh KOHQHUICHINAIEHOCTE B OTHOIIEHNH PexBu3nToB BEtanHOM emy KapTer u [IMH-koa, He 10ITycKaTh cirydaeB
HE3aKOHHOTO UCIIOb30BaHMs KapThl.

4.1.5. IIpeanpuHuMaTh Bce BO3SMOXKHBIE MEpBI JUIsl NPEIOTBPAIICHHs YTepH, Kpaxkn KapThl mim ee HeCaHKIMOHHMPOBAHHOTO
ucnonb3oBanus. He nepenaBate Kapty Tpersemy nuiy, u He coobmars Hukomy uH(popmaruio o [TMH — koxe, CVC2/CVV2-
kone wiu PexBusurax Kaptel. B ciyuae oOnapyxenust Kapr, paHee 3asBICHHBIX YTpaueHHBIMH, He3aMeIJIUTEIBHO
npouHpopMUpoBaTh 00 3TOM baHk U ocylecTBUTh UX BO3BpaT B baHk.

4.1.6. Hectrt 0TBETCTBEHHOCTS 32 BCe coBepIIeHHbIe Omneparun ¢ ucrons3oBanneM Kaprer u [TMH-koxa.

4.1.7. He ucnoms3oBath Kapty u Cuer anst coBepmieHHs onepanuii, CBSI3aHHBIX C OCYLIECTBICHUEM NPEANPHHIMATEIbCKON
JIeSITEIIFHOCTH MJTH YacTHOH NMPaKTHUKOMN, W/WIIM MPOTHBOPEUAINX JeHCTBYIOIEMY 3aKOHOAaTenbCTBY Poccniickoit @enepannu
(B TOM YrHCIIe BAFOTHOMY 3aKOHOAATeNbCTBY Poccuiickoit denepamnmn);

4.1.8. YBenomnath baHKk 00 HM3MEHEHHHM CBOErO MECTa JKHUTCIBCTBA, PEKBH3WTOB MAacmopTa rpaxkaanuHa Pd, Homepa
KOHTaKTHOro TejdeOHa M WHBIX JaHHBIX, COAEp)KalMXcsi B AHKeTe-3asBJICHHM, IIyTEM [OJaydl COOTBETCTBYIOLIETO
MMMChMEHHOTO 3asIBJICHUS B TeUeHHe 3 (Tpex) IHEH co AHS U3MEHEHHUS.

4.1.9. B ciiyuyae npeapsaBiIeHUs cO cTOpOoHbI baHka TpeOoBaHMit M0 Bo3MeIeHHIO baHKy (akTHiIecky MOHECEHHBIX UM PacXo/10B
T10 BBISIBJICHUIO U IIPEIOTBPAIIECHHIO He3aKOHHOTO Hctonb3oBanus Kapts! (ITocraHoBku KapTs! B cTomm-nucT, 3aka3 KOnuit (Mim)
UYexoB, MOATBEPXkKAAIOUINX coBeplIeHHbe [lepxkarenem Omneparuii), Apyrux AEHCTBHUH, NperycMOTpeHHbIX npaBmiamu [1C,
OIIATUTH UX B MOJIHOM 00BbeMe B cooTBeTCTBHU ¢ [IpaBumamu.

4.1.10. BeimmaguBats banky komuccnu, mrpagsl ¥ IEHH B COOTBETCTBUH C JEHCTBYIOIUME Taprdamu.

4.1.11. B ciryuae yrpaTsl KapTsl (OCHOBHOM MITH TOTIOTHUTENBHON) U (WITH) €€ ncnobp30BanHus 6e3 cornacust Jlepskarens Kinuent
00s13aH HE3aMEeIUIUTENFHO co00ImuUTh 00 3TOM 1o TenedoHny Konrakr-enTpa (+7-800-200-45-75 - mis 3BOHKOB B mpeaeiax
Poccun, +7-383-363-11-58 i MeXIyHApOAHBIX 3BOHKOB), win 1o Teiedony banka (495)786-21-52 u 3abnokupoBath eé
UCTIONIb30BAaHUE, HO HE IO3J{HEE JHS, CJIEAYIOUIETO 3a JIHEM IIOJNyYEeHHUs] YBEJOMJICHHMS O COBEpIIEHHOW omepaunu. Jis
naentndukanuu Jepxkaremo Heobxomumo coobumts PO u KomoBoe cioBo, ykasanHoe mpu odopmiieHnu Kaptel, winu
nacrioptHsle faHHbIe. [locne atoro JlepkaTento He00X0AUMO NOATBEPANTE YCTHOE coolmieHne 06 yrpate KapTel, npegoctaBus
B Bank mucemennoe 3assienue ([Ipmnoxenne Ne8 k [paBuiam) B Teuenue 3 (Tpex) pabounx qHEi.

4.1.12. Hectu OTBETCTBEHHOCTH 3a Bee Omepaliiiuy, BHE 3aBUCHMOCTH OT HAIMYHS HJTH OTCYTCTBUSL ABTOPH3AIHH, COBEPIICHHBIC
C UCTIONIb30BaHUEM yTpaueHHoU KapTel B cimydyae HeBbinonHeHUs1 Kinentom ycnowmii m.4.1.12.

4.1.13. B ciryuae oOHapy:xeHus KapTel, paHee 3asBICHHON YTpaueHHO, BO3BPaTUTH e¢ B baHK.

4.1.14. Omnatute baHky CTOMMOCTD IPHOCTaHOBICHHS NeicTBUS KapThl (OCHOBHOH MIIM HOTIOTHUATENHHON) (OIIOKHPOBAHHS) B
pa3mepe, npenycMoTpeHHoM TapugoM, a Takke KOMIIEHCHPOBaTh pacxosl banka o 6iokuposanuio KapTel, npon3BeieHHbIE
bankom B coorBeTcTBUHM ¢ [IpaBmiiaMu Ha OCHOBaHMY c4eTOB [IaTe)XxHON CUCTEMBI.

4.1.15. IIpon3BoauThs omjaTy pacxofoB baHka, CBS3aHHBIX ¢ Tepefadeidl mociegHHM HH(OpMAanuH O BKIOYeHHH KapTsl
(ocHOBHOW wnmm JomonHHUTENbHOH) B Crom-muct(sl) W oO0bsBneHMn KapTel HeneicTBUTeNnbHOH, u3bsTHEM KaprTsl,
paccienoBanueM 1o nopydeHuro KimmeHnra cropHeix curyarnuii. OCHOBaHMEM s Tiepenadn nHhopManuu 00 n3baTuu KapTer
aBisiercs oo nopydenue KimmenTa o BrmodeHnn HoMmepa yrpadeHHord Kaptsl B Ctonm-nuct, mubo HewncronHeHne KineHntom
TpeboBanus banka o Bozepare Kaprsl B baHk, BEI3BaHHOE HapymeHHeM co cTopoHb! KimenTa ycnosuit Jlorosopa.

4.1.16. Obecnieunts nepenady B bank Kaptel ¢ ncrekmmm cpokom neiictsus. [lepenaua KapTel ocymecTsisieTcst Ha OCHOBaHHU
AxrTa npuema-nepeaads, moanrucaHHoro ooenmu CTopoHamHu.

4.1.17. He ucnionn3oBath Kapry nim ee PekBU3NTHI 110 MCTEUEHNN CPOKa €€ JICHCTBHSA, a B CIIy4ae HONBITKU HCIIOJIb30BaHUs —
BO3MECTHTh baHKy MOHECEHHbIE PACXO/IbI B CBSI3H C TOMBITKOM UCIIOIb30BaHusl KapThl mocie uCTeYeHus cpoka ee JIeHCTBHS.
4.1.18. TTo TpeboBanmto banka He3aMeIUTEILHO BepHYTh KapThl B Citydae HapyIeHus ycioBuil Jlorosopa.

4.1.19. BeInonHATH WHBIE 0053aHHOCTH, IpelycMOTpeHHbIe JloroBopoM, pasnenom 7 [IpaBun u 3akoHOAaTEIbCTBOM PO.

4.2. K1ueHT UMeeT NMpaBo:

4.2.1. TIpouzBoauTh ¢ momoinbo Kapter u (vaun) PexBusntoB KapTs! (B TOM YHCIIE ¢ HCIOIb30BaHNEM JIOMOIHUTESIILHOM KapThI)
omuiaty ToBapoB u ycayr B TCII, B T.u. UHTepHET, a Takxke MojiyuyaTh HaJMuHble qeHexxHble cpenctsa B [IBH u bankomarax,
oOciyxuBaeMbIx OaHkamu-ydactHukamu I1C, a Taxoke coBepuiath nHble ornepanuii mo Cuery, BO3SMOXKHOCTb OCYIIECTBICHUS
KOTOphIX npenycmorpena Jlorosopom JIbO (npu ero Hammuum), B npenenax [lnarexHoro nmuMura U Ha ycsoBusx IlpaBui n
Jorosopa JIBO (1ipu ero nHanuuun);

4.2.2. BHOCHTbH HAJIMYHBIMH U OCYILECTBIISITh OC3HAIMYHBIC IEPEUHUCIICHHS IEHEXKHBIX CPECTB JUIs onosiHeHus Cuera.



4.2.3. IIpenpaBnsaTs npeTeH3uu baHky mo omepanusM, cofepxKamuMcs B Belmuckax no Cuery, B TeueHue 15 gHel ¢ maThl
nposenenust onepauuii o Kapre myrem nogaun B bank 3asBnenus o Hecornacum ¢ Tpanzakuueil (IIpnmoxenne Ne9 k
[IpaBunam) ¢ yka3aHHeM NPHYMHBI HECOIVIACHs, IOCJIE 4Yero baHK MpOBOAMT paccienoBaHue 1o mnpereH3un KimeHTa.
Henonyuenue bankom ot Kinenra 3asBieHus B yKa3aHHBIH CPOK o3Ha4yaeT coryiacue KimeHTa ¢ mpoBeleHHBIMH OTIEpaLHsIMH.
4.2.4. Tlomryyats Bemmuckn o Cueram.

4.2.5. YcraHOBHUTH OrpaHMYeHHs Mo cymme Omepamnuii ¢ wWcmoip3oBaHHeM KapTel 3a mepuoj myTeM MHOoAayl 3asBICHHS
(ITpunosxenne Ne7 x IIpasmmam) ot Kienra B bank.

4.2.6. B mo6oit MOMEHT 3a0JI0KMpOBaTh Bee BhIMyIieHHbIe K Cuery KapTel, myrem noxaun 3assienus B bank (IIpunosxenue Ne8
k [IpaBunam), 1160 no3BonuB 1o Tenedony banka (495)786-21-52 unu no renepony Konrakr-nientpa (8-800-200-45-75 - s
3BOHKOB B mpenenax Poccuu, +7-383-363-11-58 s MexayHapoIHBIX 3BOHKOB), C 00s3aTENbHBIM IPOBEACHHEM
naeHtudukanun epxarens no Kogosomy cioy.

4.2.7. 3akpeiTe CueTa B Ops/IKE, YCTAHOBICHHOM pasnenoM 7 Ilpaswmi, B mo0oe BpeMsi, B TOM YHCIIE B CIydae HECOTIACHS C
BHOCHMBIMU baHKOM M3MeHEeHUAMH 1 gonoixHeHusMu B [IpaBuia u Tapuder.

4.2.8. KimmeHT MMeeT WHbIE TpaBa, PeIyCMOTPeHHbIE /JJoroBOpoM 1 3aKOHOIaTENECTBOM PD.

5. [TPABA U OBSI3AHHOCTH BAHKA

5.1. bank o0s3aH:

5.1.1. ObecnieunTh CBOEBPEMEHHOE OCYIIECTBICHUE pacyeToB o BceM OnepauusiM ¢ UCTosib30BaHieM KapTbl, coBepIIeHHBIM
Jlepxarenem B ciydae cobnronenus [lepxarenem yciosuii [Ipasu.

5.1.2. Undopmuposats Kirenra o coBepiuennn kaxaoi Onepauun ¢ ucnonis3oBanueM Kaptel mytem Hanpasienus Kimenty
COOTBETCTBYIOIIET0 SMS-COOOLICHUs HA MOOHMIIBbHBIN Tene(OH, yKa3aHHbIN B AHKeTe-3asBICHUH.

5.1.3. 3abnokuposath nerictBre Kapt, BeIIaHHBIX B cOOTBETCTBHH ¢ [IpaBmiiamu, B TedeHue 2 (AByX) 4acoB I1OCIIE MOTYIEHHS
cooOrmenns B cooTBeTcTBUH ¢ IIpaBuinamu ot Jlepxarens.

5.1.4. YBenomuts KnueHnra o npruoCTaHOBICHHH WIIH NPEKpaIleHuu ucnoias3oBanusa Kinuenrtom KapTel ¢ ykazaHMeM MPUYIUHEBL
TAaKOTO MPUOCTAHOBJICHUS WIM TNPEKpaIleHus B clydasX, NPEeAyCMOTPEHHBIX HacTosmmMmu llpaBmiamu, B JE€Hb TaKOro
MPUOCTAHOBJICHUST MJIM TPEKpalleHus: myteM HampasieHus kiueHty CMC-coobienns/ PUSH-cooGiienunst Ha MOOUITBHBIIN
TeneoH, yKa3aHHbIH B AHKETe-3asBICHHH.

5.1.5. PaccmarpuBarts 3asBneHus KimenTa, B ToM 9ucie py BOZHUKHOBEHUH CIIOPOB, CBSA3aHHBIX C UCTIONb30BaHUEM KapTel, a
TaKKe IMPEAOCTABUTH KIHEHTY BO3MOXKHOCTH IOJy4aTh WH(OPMAIHMIO O XOJIE PACCMOTPEHUS 3asBICHHN, B TOM YHCIIC B
nuckMeHHOH (opme o TpeboBanuio Kiuenra, B cpok He Gosee 30 aHEH co JHS MOJy4EHHs TaKoTo 3asBJICHUS, a TaKKe HE
6onee 60 mHEl co JHS NMOTyUEHHS 3asBICHUI B Cllyyae HCHOJIb30BaHus KapThl U1 OCYIECTBICHHS TPAHCTPAHUYHOTO TUIATeXa.
5.1.6. 'apanTHpoBaTh GaHKOBCKYIO TaliHY: 0e3 cornacust Kiinenra nHpopmaiust MOXeT ObITh PEI0CTaBIIeHa TOJIBKO B CIy4asX,
MIPEeIyCMOTPEHHBIX 3aKoHOoaaTeabcTBOM P®, [Ipasunamu u npasmiamu I1C.

5.1.7. BeIONHATE HHBIE 00S3aHHOCTH, IPEAYCMOTPEHHBIE JJoroBOpOM M 3aKOHOAATENHECTBOM PO,

5.2. BaHk uMeeT npaBo:

5.2.1. Orkazats Knmenry, B Tom gucie mocie 3akiaroueHus JJoropopa Ha ocHoBaHMM [IpaBui, B BEITyCKe/TiepeBBITycke KapTh
U B MHBIX CIIy4asx 1o ycMoTpeHuto banka 6e3 00bsICHEHHUS IPUYMH WU MTPEAJIOKUTH BEITyCcTUTh KapTy MHOTO BH/Ia;

5.2.2. BpemeHHO NpPHOCTaHOBHTb, OTPAaHWYUTH WIIM OKOHYATEIbHO NPEKpaTHTh neWcTBue KapThl W mpuHMMaTh Bce
HEOOXOIMMBIE MepHl BIUIOTH 10 W3bATHSA KapTel B ciywae Hapymenus Knmentom ycnoBuii JloroBopa; B T.4. mepenaTh
COOTBETCTBYIONIYI0 HHpopMaiuio o Kinenrte st BHeceHus: ee B Cton-nuct(bl) ¢ oTHeceHreM pacxooB Ha Cuer KnueHnra, a
TakXxe MoTpeboBaTh He3aMeIMTEeNIbHOro Bo3Bparta KapTs! (nononuutensHoit KapTs) B baHk.

5.2.3. [IpuocranoBuTh neiicteue Kapthl (qononuurenbHol KapTel) B cilydae HEIOCTATOYHOCTH JACHEKHBIX cpeacTB Ha Cuere
Knmenra s cimcanust cymMmm coBepieHHbIX Onepanuii npu nucrosis3oBannu Kaptel, a takke komuccuil, mrpados banka B
cooTBeTcTBUH ¢ Tapudamu 1 moTpedoBaTh He3aMeUTHTENEHOTO Bo3Bparta KapTs! (momomauTensHOM KapTel) B bank. [leficTBue
KapTsl MoxeT ObITH BO30OHOBIIEHO TOJIBKO NP BHeceHHH (3auncieHnn) KinreHTom Ha CUeT JeHEkKHBIX CPEICTB B pa3Mepe,

JIOCTATOYHOM JJIsl OTAIIeHHs 3a70JKeHHOCTH 110 Kapre ¢ yyeToM Bcex komuccuit 1 mTpadoB cornacHo Tapudam banka.
5.2.4. TlpuocranoButs neiicteue KapTol B ciryyae:

- oOHapyxeHus bankoMm (akta HenmpaBOMEpHOTro HCHONb30BaHUs KapThl wim He3akoHHbIX Omnepanuii ¢ HCIOJIb30BaHUEM
Kaprsl, a umenno: nepegaun Kaptei, [IMH-koga wnu KopoBoro ciioBa B pacnopsikeHHE TPETbUX JIMI, a TaKKe B Cilydae
npenoctasienust [1C napopmanuu o Komnpomerarmn KapTsr.

-ecnu AevictBus KnreHTa moanagaroT 1o OCHOBaHus, iperycMoTperHble denepanbabiM 3akoHOM Ne 115-D3 ot 07.08.2001T.
«O mnpoTHBOIEICTBIM Jeranu3anuy (OTMBIBAHHMIO) [IOXOJOB, MOJYYEHHBIX MNPECTYIHBIM IyTeM, U (pUHAHCHPOBaHHIO
TeppopU3Mar.

5.2.5. B 0mHOCTOpPOHHEM MOpsJIKE BHOCHUTh W3MEHeHHMs W JjomnoiHeHus B IlpaBuna w/wmm Tapudsl ¢ 00s3aTesbHBIM
yBenomsieHHeM KineHTa 0 BHOCUMBIX M3MEHEHUSX ITyTeM pa3MelleH s HHpOopMaliy Ha 0pHUINaIbHOM HHTEpHET-calite baHka:
http://www.nipbank.ru, a Tax:ke Ha urHGOpPMAIMOHHBIX cTeHAaX baHka He mo3Hee, yeM 3a 10 ([lecsaTh) KajTeHAapHBIX JHEH J10
JIaThl BCTYIJICHUS B CHITy BHOCHMBIX M3MEHEHUH 1 JIOTIOJTHEHHH.

5.2.6. B 0oIHOCTOpOHHEM MOPSJKE YCTAHABIMBATH M M3MEHATH (YBEIMYMBATH, YMEHBILIATh) OrpaHW4eHHs (JIMMHUTBI) Ha
copepmrenne Oneparii ¢ ucrons3oBanreM Kapt n/mim pexsusutoB Kapr.

5.2.7. B uensix BbIIOJHEHHS TpeOOBaHUI NEHCTBYIOIIErO 3aKOHOJATENILCTBA 3alpallliBaTh JIOKYMEHTBI, CBSI3aHHBIC C
npoBeaeHueM Oneparuii, BKI09as JOKyMEHTHI, CBI3aHHBIC C IIPOBEICHNEM BAIIOTHBIX OTepariiii.

5.2.8. Hanpasnare Kimenrty mo azgpecy Iuis MOYTOBOH KOPPECHOHJICHLMH, aJpecy 3JIEKTPOHHOM HOYTH KOO0 10 HOMepam
TesIe()OHOB, YKa3aHHBIM B AHKeTe-3asBJICHUH, COOOIEHUSI HHPOPMALIMOHHOTO XapaKkTepa.

5.2.9. llepeBectu Kapty u Cuer:
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- CoTpynHuKa opraHu3anuy Ha oOciyxuBanue mo Tapudam ansd QU3MYSCKUX JIMI[ TOCNIE MOJIYYCHUS OT OpraHH3alud
MUCBMEHHOT'O YBEIOMJICHHS O MPEKPAIICHUH TPYAOBBIX OTHOIICHU COTpYAHUKA C OpraHU3alKeH HITH B CIIy4ae PaCTOPKCHUS
JloroBopa, TpeaycMaTpHUBAIOLICTO IEPEYHCICHUAE 3apa0OTHOW IUIATHl M WHBIX BBHIUIAT, C B3UMAaHUEM COOTBETCTBYIOIICH
KOMHCCHH coriiacHo Tapudam.

- Knnenra Ha ob6ciyxuBanune no Tapudam s COTpyAHHMKOB OpraHW3allMd MOCKE MpeaocTaBiieHHOro oT OpraHuzanuu
MICEMEHHOTO MOJTBEPXKACHUS 0 pueMe Ha paboty nanHoro Kiuenra u cornacus Knuenra Ha cmeny Tapuda.
5.2.10. B 6eccriopaom nopsiaxe crucsiBaTh co Cuera Knnenra neHexHble cpe/cTBa B CyMMax:

- Kkommuccuii banka;

- COBEpLIEHHBIX onepauuil ¢ ucnoib3zoBanueM Kaptel u nononnurensHsix Kapr;

- ommbo4HO 3auncieHHbIX bankom Ha Cuera KineHra, B T.4. yIUIaU€HHBIX MPOIIEHTOB 110 CPOYHBIM BKIIAIaM;

- HepaspemeHHoro oBepapadra, mrpada 3a ero 00Opa3oBaHHE B COOTBETCTBUH ¢ Tapudamu;

- 3anomxeHHocTd Kimenrta nepen bankom mo uHbIM J[oroBopam, 3akmoueHHbIM Mexay bankom n Kinuenrom (B ToM

YHCIIC MOTAICHHE KPEIUTOB, MPOLICHTOB 33 KPEIHUT, HEYCTOCK U PACXO/I0B MO B3BICKAHHIO KPEIHTA).

5.2.11. Orka3arh B pa3pelieHHH Ha COBEpIICHHE ONEpalMH C UCIOJb30BaHMeM KapTbl, B cilyyae HalIW4Ms MOJO3PEHUH CO
cTopoHbl baHka B HEPaBOMEPHOM €€ HCII0JIb30BaHHH, M TOTpeOOBaTh HeMeaJIeHHOTo Bo3BpaTta Kaprsl B baHk.
5.2.12. B cnyuyae obHapyxenuss bankoMm Qakra HenmpaBOMEpHOro HCIOJIb30BaHMs KapTel wian He3akoHHBIX Omepanuii ¢
ucnons3oBanueM Kaptel, a umenHo: nepenaun Kaptel, [IMH-kona niau Konosoro cioBa B pacnopsbkeHHE TPEThUX JIHIL, a TAKKe
B cirydae npenocraierus [1C uapopmammu o Kommpomeranuu Kaptel, bark Brpase camocTostensHO braokuposats KapTy.
5.2.13. Bo wncmomHeHHWE HOPMAaTHMBHBIX akTOoB banka Poccunm B OXHOCTOpOHHEM TmoOpsiike O€3 COITACOBAHUS C
Knmentom nepessimyctuts Kimmenty Kapry, oTinnyaroniyiocst OT Bua paHee BhITyIIeHHON KapTsl.
5.2.14. B cayuae npekpameHus baHkoMm BeITycka/mepeBblTycka KapT coOOTBETCTBYIOIIEro THIIA W BHIA HPH IEPEBBIIYCKE
(o4epemHOM H/MIN TOCPOYHOM) BRITYCTHTH Jlepskaremo KapTy nHoro Tnna u Buaa.
5.2.15. Tlepesbimyctuth Kapty, paHee BBINTyIIEHHYIO 0€3 BO3MOXHOCTH COBEpIICHUS beckoHTakTHBIX onepauuii, Ha Kapty,
MOAEPKUBAIOLYIO COBEPILIEHNE beCKOHTaKTHBIX omeparuii.
5.2.16. baHk nMeeT HHbBIE IIPaBa, NpeaycMOTpeHHbIe [JoroBOpoM 1 3aKOHOIATENECTBOM PO.

6. OTUET I1O CHETY
6.1 bank unpopmupyer Kiuenra o copepmenun kaxnond Onepanuu ¢ ucnoib3oBanueM Kaptel myrem Hanpasnenus: Kimenry
SMSs-cooOmeHui Ha MOOWIBHEIN TeneoH B paMkax ycryra «SMS CepBucy, ykasaHHBIH B 3asBicHUU. [laToil yBeIOMIICHHS
Knmenra o coBepmenHoi Onepanuy cauTaeTcs Aata HanpaBJIeHUs: SMS-cooOmennii Ha MoOMIbHBIN Tenedon Kinenra.
JIist KOppeKTHOH Tepenadn cooOmeHus Mo craHzapty SMS TekcT mepenaercs JaTHHCKUMH OyKBaMH B TPaHCIUTEPALlUH.
TparcnuTepanus ocymecTBisieTcs cormacHo mpaBmwiaam ['OCT 7.79—2000 u mpuMeHsSeTcss KO BCeM SMS-COOOIICHUSIM B
pamkax ycayru «SMS CepBucy.
6.2. B cinydae HenpenocraBneHus KimeHTOM akTyalsHOTO HOMepa MoOwisHOTO Tenedona bank madopmupyer Kimenra o
coBepIIeHIH Kaxk o1 Oneparun o MecTy BefieHus Cuera myTem npenoctasieHus Kimmenty Bemucku Ha GyMaXHOM HOCHUTETIE.
B nannom ciyuae mnatoit yBemomienusi Kimmenra o coepinennoit Onepanuu cuutaeTcs Cleayomui pabounii 1eHb, mociie JHs
copepreHust Oneparum.
6.3. KimeHt 00s3yeTcss MpoBepATh WH(POPMAIUIO, COACPIKAIIYIOCS B SMS-COOOIIECHUSIX, HAMpaBCHHBIX BaHKOM B paMKax
yeayru «SMS Cepsucy, u Brimucke, u He3aMeIUTeIbHO HHPopMIpoBaTh bank 0 Heo6ocHOBaHHBIX Omeparusx, HO He I03/1Hee
pabouero 1HS, CIEIYIONIETO 3a JHEM HOIydeHus oT baHka yBeoMiieHHs 0 coBepIieHHOH Onepanuu.
6.4. Knuent BrpaBe motpeboBath Brimucky 3a 110007 HE0OX0AUMBIN IEPHOA 10 MecTy BeneHus Cuera.
6.5. B cmyuae mepesbimycka Kapter, ycayra «SMS Cepsucy mpenocTaBisieTcs baHkoM 0e3 JOTONHUTETHHOTO 3asBICHUS
Knuenra.
6.6. Jlepxatens BIpase 3anpaniuBaTh HHGOpMaIMo, copMHpoOBaB U HaNpaBuB Ha HoMep 6470 SMS-3ampoc onpeaeIeHHOTo
¢dopmara:
- 3ampoc Ha mpejocTaBieHHe OajlaHca JIOCTYIHBIX JEHEeXHbIX cpenctB mo Kapre: Ocratok «mocnenuue 4 mudpbl
Kapte». [Tpumep: Ocratok 8905
- 3ampoc Ha mpenoCTaBI€HHE MHHHU-BBIIICKH O TMOCIEAHUX IMATH TpaH3akuusax mo Kapre: Brimmcka «mocnennne 4
uudpsr Kaptei». [Ipumep: Beinucka 8905
- 3ampoc Ha O6sokupoBKy Kapthl (pa3omoxupoBka KapTsl ¢ Tenedona He npemxycMoTpeHa): biokupoBka «mociennue 4
uudpsr Kaptei». [Tpumep: biaokuposka 8905.
B ciryqae ornpaBku Sms-coodmennii Kimmenrom B pamkax yciayrn «SMS CepBuc» ¢ Apyrux HOMEpOB Tele(OHOB, OTBET He
OyneT HarpaBJeH.
006 u3mMeHeHnu HOMepa MoOWILHOTO Tenedona Jlepxarens nomwkeH HHGOpMHpoBaTh baHk B nmucbMeHHOH popme
(ITpunoxxenne NelO k [IpaBunam) B Tedenue 3 (Tpex) IHEH cO THS U3MEHEHMSI.

7. MIPUHIUI OCYIIECTBJIEHUSI BECKOHTAKTHBIX IIIATEXKEM

7.1. beckoHTakTHas KapTa MO3BOJIACT COBEPIIATH IJIATCKU B TEPMUHAJIAX, IMTPEIHAZHAYCHHBIX JJIA IIpUEMa OECKOHTAKTHBIX Kapt
nyTeM e€ pa3MellleHHs] B HEIIOCPEICTBEHHOM OJIM30CTH OT BeCKOHTAKTHOIO IJIATEKHOTO TEPMHUHAIA.

7.2. Cepuc Google Pay nocrymen i BceX KiIMeHTOB banHka - nepxkateneil kapt Mastercard/VISA, wcnons3yrommx
cMapTdOHBI ¢ onepaorHoi cucteMoit Android Bepcuu 5.1 u Bhinie u MoxysieM 6eckoHTakTHBIX matexeit NFC. Google Pay
TIO/IIEP)KMBAETCS TAK)Ke HA CMapT-dacax, OCHAIeHHBIX O0eckoHTakTHRIM NFC-yumnom n paboraronmx Ha Android Wear 2.0.
Hagats mosb3oBathes cepsrucom Google Pay, MokKHO HECKOIBKHMH CITOCOOaMH, B TOM YHCIIE Yepe3 MOOMIBHOE MPHIOKEHUE
Google Pay (mocratouno ckadate npuioxkenue Google Pay u3 marasuna npunoxenuid Google Play), a takxe depe3 Takue
nmpoaykThl Kak Play Store wiu Ha caiite payments.google.com.
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7.3. CepBuc Apple Pay noctynen asst Beex kineHToB baHka - nepskareneit kapt Mastercard/VISA, ucrnonp3yronux ycTpoicTsa
nuHeriku Apple ¢ onepaunonHo# cuctemoii 10S mocneTHUX BEPCHi, OCHALICHHBIX MOIYJIeM OSCKOHTAKTHBIX Iuiatexeid NFC.
Apple Pay nopaepxuBaeTcs Takxe Ha CMapT-4acax, OCHAIICHHBIX OeckoHTakTHhIM NFC-uumnom. JloctaTo9HO 100aBUTH KapTy
B rarexusiii cepBuc Wallet (Hactpotiku/ Wallet u Apple Pay/Jl06aBUTh IIIaTEXHYIO KapTy).

BAXHO: Jlns nocryma x Cepsucam Google Pay/Apple Pay pexomenmyercs ucmonbzoBate Bam KOJ[ JOCTVYIIA
MoOuIBEHOTO yCTpOHCTBA.

7.3. Cepuc Mir Pay moctymeH Uit BceX KIHEHTOB banka - mepskareneit kapr MUP, wucmomp3yrommx cMapTOHBI C
omepannonHoi cucremoir Android Bepcum 6.0 m BeIme W MoxmyineM OeckoHTakTHHIX 1arexxed NFC. UroObr HawaTh
noss3oBarkest Cepsrcom Mir Pay Heo6xoanmo ckauats mpuiioxkeHue B odunnaabaoM Marasude Google Play Market.

7.4. [lep>xaTenb cCaMOCTOSITEIBHO pETUCTpUpPYeT KapTy B COOTBETCTBYIONIEM MPHIIOKEHUH MOOHIBHOTO yCTpoicTBa. st Toro
4T00BI 100aBUTH KapTy, HE0OX0MMO B COOTBETCTBYIOLIEM MPHIOKEHHH MOOHIBHOTO YCTPOHCTBA OTCKAaHUPOBATH €€ IaHHBIE,
WJIN BBECTH MX BPYUYHYIO U IIOATBEPAUTH 100ABICHUE C MIOMOIIBIO OHOPA30BOTrO MapoJs, BeickutaeMoro B CMC-coolmieHuy.
[Mocne ycnemHo# Bepudpukanmu Kaprer, MoGuisHoe npuioxkenue popmupyet Token B CucteMe MOOMIIBHBIX MIIATEKEH.

7.5. Ilomyuenue nocrymna k CucremMe MOOMIIBHBIX TUIATEXeH 03HadaeT 0€30roBopouHoOe cornacue JleprkaTeneii ¢ NONOKEHUIMH
[MonuTrku 00paboTKN MEepCcOHANBHBIX NaHHBIX B «HanuuBectnpombank» (AO).

7.6. I oCcyIIeCTBIICHHS OIDIATHI C MMOMOIIBI0 MOOHIBHOTO YCTPOHCTBA, HEOOXOIMMO BBHIOpPATh COOTBETCTBYIOMIYI0 KapTty B
MoOHUITBHOM TIPUIIOKEHHUH, M, pa3sMeCTHB MOOHIbHOE YCTPOHCTBO DSAAOM C OEGCKOHTAKTHBIM IUIATEKHBIM TEPMHHAIOM
MOATBEPANTH OIIATY ITyTeM BBOJA AYTCHTH()MKAIIMOHHBIX AaHHBIX. MH(GOpPMAIHI 0 MOKyNKax U IUIATEXaX, COBEPIICHHBIX C
ncronbp30BaHneM CHCTEMBI MOOMIIBHBIX IIATEKEH, COXPAHSIETCS B COOTBETCTBYIOIIEM NPHUIOKEHIN MOOMIBHOTO yCTPONUCTBA.
7.7. Ucnonp3oBanne CrucTeMbl MOOMIIBHBIX TUIATEXKEH JOCTYITHO JUIS OCYIIECTBICHHS IUIAaTEXXeH BO BCEX TOPTOBO-CEPBHUCHBIX
MPEATIPUATHAX, TIO3BOJIIONINX COBEPIIATH MOKYIKH C HCTIOJIb30BaHNEM KOHKpeTHOH CHcTeMBbl MOOMIBHBIX MITATEKEH.

[Tnata 3a wcnosnp3oBanne CucteMbl MOOHMJIBHBIX IUlaTexed baHkom He B3umaetcs, mpu 3ToM [IpoBaiiiepbl w/nmnu HHbBIE
CTOPOHHME OPTaHU3alliH, B TOM YHCIIE OTIepaTOpPhl MOOMIBHOI CBSI3U, MOT'YT B3UMATh IUIATY 32 YCJIYTH CBS3U C UCIOJIB30BAHUEM
MobunsHoro ycrpoiicrBa. Bee xoMuccuu u mnarexu, npuMeHuMmble K Jlepxkartento KapTbl B COOTBETCTBUM C YCIOBHSAMH
3aKJIIOYCHHBIX JIOrOBOPOB, TakKe NMPUMEHSIOTCS K OINEepalusM, COBEPUICHHBIM C HCHONb30BaHHEM CHCTEMBI MOOMIBHBIX
IUIaTEXKEN.

7.8. bank, CucrteMbl MOOWJIBHBIX IIATEKEH MM TOPrOBO-CEPBHUCHBIC MPEANPHUATHS BIPABE CAMOCTOSTEIBHO OIPENENsTh U
yCTaHaBIMBATH JIUMHTHI HA COBEPIICHHE ONepannii MOKYIKH.

7.9. Jlepxatenn 00s13aHBI 00ecneunBaTh KOH(PUICHIIMATBHOCTh U COXPAaHHOCTh CBOMX JAHHBIX, HE pa3IilallaTh TPETHUM JIHLAM
[IapoJM WM WHBIC YYETHBIC JaHHbIC, HEOOXOIMMBIE JJIsI aKTUBAIMM M BXoja B CucTeMy MOOWIBHBIX IuiaTexeid. KimeHt
€IMHOJINYHO HECET OTBETCTBEHHOCTH 3a BCE OIIEPAIINH, COBEPIIEHHBIE C TOMOIIBI0 MoOMIBHOTO ycTpoicTBa. B ciydae yrpatst
WIN Kpaxu MOOHIBHOTO YCTPOMCTBAa, B HMAMATH KOTOPOTO COXpaHEHBI pekBH3UTHI KapTel (TokeHbI), a Takke B ciydae
KOMITpOMETalni AyTeHTU(HUKAIUOHHBIX NaHHBIX u/unu TokeHa, [lepxaTenb 00si3aH HE3aMEJIUTENILHO YBEAOMHUTH 00 3TOM
bauk.

7.10. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIllepalvH, coBeplieHHble B CHcTeMe MOOWJIBHBIX IUIATEXKEH 10 MOMEHTa
nosxyueHus: baHkom yBepomiieHus: 00 yrpare MoOWIBHOTO yCTPOWCTBa, B IaMSTH KOTOPOTO COXpPaHEHbI PeKBU3UTHI KapTh
(Toxewnsr).

7.11. Jlepxatenb BIpaBe B JII000€ BpeMsi OTKAa3aThCsl OT MCHOIb30BaHus CHcTeMbl MOOWIBHBIX IUiaTexeil, yaaiaus Kapry uz
COOTBETCTBYIOIIETO NpHIOXKEeHUs MoOwIbHOTO ycTpolicTBa. baHK BmHpaBe MO CBOEMY YCMOTPEHHIO IPHUOCTAHOBUTH
BO3MOXKHOCTb HcTob30BaHust KapTel B CrcteMe MOOMIIBHBIX TUTAaTeXeH.

7.12. bank He ympaBisger CucTeMoll MOOWIBHBIX IUIaTE)XEH M HE HECET OTBETCTBEHHOCTH Iiepen Kimenrom 3a mroOble
oOcTosITeNIbCTBA, TPH KOTOPHIX Hapymaercss ¢yHKIHOHMpoBaHne CucreMbl MOOWIBHBIX IulaTexeld. baHk He Hecer
OTBETCTBEHHOCTb 32 paboTy 1 MHPOpMaMOHHYIO Oe3o0nacHOCTh MoOmisHOTO yerpoiicTa Jlepskarens.

8. MOPAJOK HABHAYEHUS U UBSMEHEHN S ITMH-KOJA KAPTBI
8.1. TIMH-kon Ha3zHauyaercst Kaxnod Kapre B WHIMBHIYyanbHOM TMOPSIIKE IyTE€M HW3TOTOBJIEHMS M BbIaud baHkoM
Kiuenry//lepxkatento [TMH-koHBepTa, 1100 MOCPEICTBOM aBTOMATHYECKON CHCTEMbI 03By4YHBaHus U HazHadenus [IMH-kozxa
Kapre no Tenedony, 160 camMOCTOATENBHO ycTaHaBIHBaeTcs (Toibko m3MmeHeHue) Jepkatenmem B bankomare. Crnoco®
HazHaueHus [IMH-kona no kaxxaomy tuny Kapt onpenensercs bankom.
8.2. Ilpu naznauennu [TMH-koxa Kapre mytem usrotosienus u Bbigaun bankom Kiuenry/Iepxaresto [TMH-kouBepra. Kapra
n [IMH-koHBepT MOTYT OBITH MOJYYEHBI B MOPsIIKE, NpeaycMoTpeHHoM 1. 3.3. [paswui.
8.3. ABromarnyeckas cructemMa o3ByuuBanus u HazHaueHus [IMH-kona Kapre no tenedoHy MoXeT ObITH UCTIONB30BaHA JIISL:

e BoicTaBneHus [11TH-koxa Ha TOJIBKO YTO BBIMYLIEHHYIO KapTy;

e BoccraHosneHusa [ITMH-kona B ciyuae, ecnu crapsrit [IMH-kox yTpaden;

e cwMmenbl [IMH-kona, B cnydae, eciau ecTh MOJ03peHHE Ha TO, 4To crapblii [IMH-kon ckomnpomeTupoBaH.
[Ipu ucnonb30BaHUU aBTOMATHUYECKOW CHUCTeMbl o3By4dmBaHUs W HasHaueHus [IMH-koga Kapte mo tenedony epxartenb
MOJTy9aeT BO3MOXKHOCTh ycTaHOBUTH [IMH-Kk01 2-Ms1 criocobamu:

e Amromaruyeckas renepanus [IMH-kona;

e  VYcranoska [IMH-kona, BeiopanHoro Jlepkartenem.
Br16op ocymiecTBisieTcsl MyTeM Ha)kKaTHsl COOTBETCTBYIOLIEH KHONKK Ha Tenedone (1- co3mars cobctBennsiit [IMH-kox; 0-
creHepupoBathb [IMMH-kox aBToMaTHyeckn).
Jist Bo3amoxkHOCTH mnoBTOpHOW reHepanuu I[TMH-kona (nampumep, B ciyuyae yrparsl [IMH-koma) Knmenry/[lepkarento
HEoOXoauMo o0paTHUThes B oTaeneHHe banka M momath cooTBeTcTBYMoUiee nuchMeHHoe 3aspienue (IIpmnoxenue Nell k
[IpaBunam).
IMocne nmomyuenus KapTsl unm nogauum 3asBineHust o noBropHoi renepauuu [TMH-kona [lepxarens moykeH MO3BOHUTH IO
tenedony 8-800-234-56-20 (neiictByer Ha TeppuTopun P®, 3BOHOK Ha JaHHBIH HOMEp NpeNOCTaBisieTcst OeciuiaTHo), +7-383-
363-08-46 (meitctByet Ha TeppuTopun PD u 3a npenenamu PO, 3B0HOK Ha AaHHBINA HOMEP TapUGHUIMPYETCS COOTBETCTBY FOLIHM



OIIEPaTOPOM, MPECTABIISIOIINM YCIIYTH CBSI3U, JOTIOJIHUTENIbHAS T1J1aTa 3a TaKoi 3BOHOK baHKOM He B3MMaeTcs) M IPOCIIyLIaTh
aBTOMaTH4YecKoe rojocoBoe coobmenue st noaydenus [IMH-kona. I'onocoBoe coobiienne — 3To HabOp 3BYKOBBIX POJIMKOB,
IIPOUTPBIBAHKNE KOTOPBIX IPOUCXOAUT 110 ONPEACICHHOMY CLIEHAPHUIO.

VYcnyra nonyyenns [IMH-kona Oyner nocrynna Jlepxareinto B redenne 24 (JBaanaru yeThlpex) 4acoB IpH 3BOHKE C COTOBOT'O
HOMepa TenedoHa Jlepxarens KapThl, yKa3aHHOTO B AHKETE-3asBICHHN.

Eciu Kapra wusnauansHO Bbinyckaerca ¢ IIMH-komseprom, To IIMH-kon, ykazansbeii B IIMH-koHBepTe, cuutaercs
HEIEHCTBUTENBHBIM C MOMEHTa HazHaueHus [epxxarenem [IMH-kona nocpeacTBoM aBTOMaTHYECKON CUCTEMBI O3BYUYHUBAHUA U
HazHaueHus [IMH-kona Kapre.

8.4. N3menenne [TMH-koma Tak e MokeT ocymecTBisAThes epikarenem KapTel camocrositensHO depe3 OankomaT banka (c
BBOJIOM JeiicTByromero [TMH).

9. CPOK JEMCTBUS U YCJIOBUSA IPEKPAIIIEHUS JEMCTBUS JOTOBOPA

9.1. [oroBop BcTymaeT B CHiy ¢ MoMeHTa npuema bankom ot Kimenrta Hamnexamie opOpMIICHHOTO B COOTBETCTBHH C
IIpaBunamu 3asBneHus o npucoeauHeHuu Kk IIpaBuimaM M mpocTaBieHUS Ha HeM BaHKOM COOTBETCTBYIOUIEH OTMETKH U
BKJIIOYaromeil ceefgeHus o Homepe Kaprcuera.

9.2. lletictBue JloroBopa HE OrpaHUYCHO CPOKOM.

9.3. letictBue JloroBopa mpekpariaeTcst OTHOBPEMEHHO ¢ pacTop>keHueM Jlorosopa.

9.4. loroBop MOXXET OBITH PACTOPTHYT B OJJHOCTOPOHHEM TIOPSIKE IO TPeOOBaHUIO OHOM 13 CTOPOH.

9.5. KitmeHT mMeeT mpaBo B JTr000i MOMEHT pacTOpPTHYThH JJoroBOp Ha OCHOBaHWH MOaHHOTO B baHK MHCEMEHHOTO 3asBICHUSL
Ha pactopxenne Jlorosopa (IIpmmoxxenne Nel2 k [IpaBmimam). @akt npuemMa baHkoM 3asBICHUS TOATBEPKIACTCS OTMETKOM
banka Ha nmaHHOM 3asBiueHHMH. B neHp mpuema 3assieHus bank Onokupyer Bce Kaptel, BeimmymeHnsle Knmenty w/mnn
Hepxaremo JomonuutenbHblx KapT. OpHoBpemMeHHO ¢ monmadeit 3asBieHusi KnmeHt o0s3aH ymiatuth baHky Bce
npuyuTatolyecs no JoroBopy cyMmbl B MOJHOM 00BEME, €CJIM MHOE He yCTaHOBIIeHO [IpaBHiaMu W/WIHM COTJIAIIEHHEM O
npepocTaBiieHnu oBepapadra. JIoroBop cuuTaeTcs pacTOPrHyTHIM MOCIIE YPEryJlIupoBaHus (GUHAHCOBBIX 0053aTEIBLCTB MEKIY
bankom u KimeHTOM, BO3HHKIIMX B CBSI3M C HUCIIOJHEHHEM Hacrosiiero JloroBopa He mosaHee cpoka, ykazaHHoro B 1. 9.6
Hacrosamux [Ipasui.

9.6.1. Cpok yperyiaupoBaHus (HHAHCOBBIX 00s3aTenbCTB MO JJoroBopy mexay bankom u Kimenrom cocrasiser 45 (Copok
IISITH) JHEH 1mocie OJI0KNPOBKH Beex KapT, B COOTBETCTBUM C yCIOBUSIMHU HAcTOSIIIMX [IpaBu;

9.6.3. Cpok yperynupoBaHusi (MHAHCOBBIX 00s3aTeNbCTB 10 JJoroBopy Mexny bankom n KilHeHTOM MOXKET COCTaBISATh MEHeEe
45 (Copoka msatn) aHel mocie GnoKMpoBKH Beex Kapr, BeIIaHHBIX B paMmkax JloroBopa, B ciydyae €ciad Ha MOMEHT MOJA4H
3adBICHHA Ha pacTopkeHue JloroBopa HET HHM OJHOM JEHCTBYIOIIEH KapThl WIM B CIy4asX, HIPeIyCMOTPEHHBIX
3aKOHOATEILCTBOM PD.

9.7. Bo3epar Kinentom OcHOBHO# KapThl 0O OTKa3 OT €€ NepeBbllycka paccMaTpuBaeTcs baHkoMm kak Hamepenue KineHTa
pacTopruyTs Jlorosop.

9.8. baHk MeeT paBo B OJTHOCTOPOHHEM TOPSAKE OTKA3aThCsl OT UCTIOIHEHHs JloroBopa B 4acTH OCYIIECTBIICHUS ONEpalii 1
Benenus Cuera Kinenra B ciyuae:

9.8.1. orcyrctBust B Teuenue 2 (/IByx) Jier neHexHbIX cpenctB Ha Cuere, omepauuid o atomy Cuery, OTCyTCTBHS
3a[J0JDKEHHOCTH U MCTEYEHUs] cpoka AeHcTBHs Bcex Kaprt, BeimymeHHBIX K Cuery. JIoroBop CUMTAaeTCsl paCTOPTHYTHIM II0
ncredeHnn 2 (/IByx) mecsiueB co nHs HampasieHus: bankoM KimeHTY COOTBETCTBYIOIIETro yBEIOMIICHHMS, €CIIM B TEUCHHE
JTaHHOTO cpoka Ha CueT He MOCTYIHIIN JI€HEKHBIE CPENICTBA;

9.8.2. mapymenne Kimentom mmm [lepxarenem [domomaurtenbHoit Kaptel Hactosmux [IpaBmn. bank Hampamiser
KnueHnty nucbMeHHOE yBEAOMIIEHUE C YKa3aHUEM MPUYHMH PacTOp:KeHHs. baHk B 1aTy W BpeMsi, yKa3aHHbBIE B YBEIOMIICHUH,
6nokupyer Bce Kaptsl, BbimymenHsle kK Cdery. JIoroBop CUMTAeTCsi paCTOPTHYTBHIM IIOCIE YpETYJIHPOBAaHMS (DPUHAHCOBBIX
o0s3arenseTB Mexay bankom n KimeHTOM, BO3HUMKIIMX B CBSI3M C HCIIOJHEHHWEM HacTosmiero JoroBopa He mo3jHee CpoKa,
yka3aHHoro B 11. 9.6. Hactosinux [Tpasuir.

9.8.3. B MHBIX CIly4asiX, IPEyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOATEILCTBOM.

9.9. CropoHBI NpUIUIM K COMJIAIIEHHIO, YTO JeiicTBUe JloroBopa mpekpaiaercs MpH HACTYIUICHHH OJHOTO M3 CIEIYIOIINX
00CTOSATENBCTB MPH YCIOBUU OTCYTCTBHS 3a0/bkeHHOCTH Kitnenrta nepen bankom no Jlorosopy:

9.9.1. npu Henony4yenun Kimenrom Kaprel B Teuenue 6 (Illectu) mecsiieB ¢ AaThl ee BbITyCKa / JaThl Havaia cpoka
neiicteus Kaptel, BeimymenHoit Knmenty banHkom Ha OCHOBaHMHM COOTBETCTBYIOIIETO 3asBieHHS KimeHTa Ha BBIMYCK /
nepeBbITyck KapTel win B opsiake, npeaycMorpeHHoM 11. 3.17. Hactosimux [IpaBui npyu ycIIoBUM OTCYTCTBUS 110 MCTEUCHUHT
YKa3aHHOT'O CpOKa JE€HEXHbIX cpeAcTB Ha Cuere;

9.9.2. mo ucreuennu 3 (Tpex) mMecsieB ¢ AaThl OKOHUAHMS cpoka JericTBis OcHoBHOH KapTsl, B ciryuae eciu Kapra He
Obuta mepeBblnynieHa bankom B cootBercTBuM ¢ 1. 3.17. Hactosmmx [IpaBui Wi eciM IepeBBINYIIEHHAs KapTa HE Oblia
nonydyeHa KimeHTOM B TeueHHE yKa3aHHOTO CPOKa, IPU YCIOBUU OTCYTCTBHUSI IO MCTEUEHHMM YKa3aHHOTO CPOKa JEHEXKHBIX
cpencts Ha Cuere.

9.10. Bce omeparuu, coBepiueHHble KimeHTOM ¢ ucrnonb3oBaHueM KapTel 0 Jarel mocTyruieHus B baHk 3asBieHusl Ha
pactopxenune JloroBopa mnm 10 AaTHl HACTYIJICHHUS OOCTOSITENIBCTBA, B CBSI3U C KOTOPBIM J[oroBOp pacTopraercs, MOAIeKaT
HCTIOTHEHHUIO B COOTBETCTBHU ¢ HacTosmuMu IlpaBmnamu. Omiara JeHEKHBIX CPEICTB IO IIIATEXHBIM JOKyMeHTaM K Cuerty,
nmoctynuBIMM B bauk mocie pacropxenus JJorosopa, nomkHa ObITh pon3seneHa Kinmenrom no nepBomy TpedoBanuio banka.
9.11. B cnyuae pactopkeHust JloroBopa wmim mpekpaiieHust J(oroBopa 0 OCHOBAHHSAM, YCTAHOBJIICHHBIM B HACTOSIIHX
[MpaBunax, komuccun, yriadeHHsle banky B coorBerctBuu ¢ Tapugamu, He BO3BpAILAOTCS.

9.12. IIpekpamienue JloroBopa, B TOM YHCJIE B CBSI3U C €T0 PACTOPIKEHUEM, SIBIISICTCSI OCHOBAaHHUEM J1st 3aKkpbiTHs Cuera KinenTa.
9.13. Bosspar Knmenty ocrarka neHexHbIX cpeacTB co Cuera OoCyLIeCTBISIETCS B CPOKH, onpesneseHHsle . 9.6. Jlorosopa,
HAJIMYHBIMH JICHEKHBIMU CPEJICTBAMH MJIM OE3HAIMYHBIM IepeBoioM Ha cueT KimeHta B Banke, wim qpyroit cuer coryiacHO
pacniopspkenuto KimenTa u B coorserctBuu ¢ Tapudamu u 3akoHopaTebcTBoM PO.

10. OTBETCTBEHHOCTb CTOPOH U IOPAAOK PASPEIIEHUS CIIOPOB



10.1. KimeHT HeceT OTBETCTBEHHOCTH 3a HAJJICHKAIIES HCIOJHEHUE CBOMX 00SA3aTENILCTB, MPEAYCMOTPEHHBIX J[oroBopom u
3akoHoAarenscTBoM Poccuiickoit @enepanum.

10.2. Yep0, npuunHeHHbI baHKy BCIICACTBUEC HEUCIIONHEHHS WM HEHaJuIexamero ucrnoaHenus Knuentom (JoBepeHHBIM
muriom KimenTa) JloroBopa mojuiexuT 6e3ycIoBHOMY Bo3MenieHnio KimmeHTom.

10.3. baHk HeceT OTBETCTBEHHOCTH 32 COXPAaHHOCTh CPEACTB, pa3MenieHHbX Kimenrom Ha Cuere, 1 TapaHTHPYET UX BO3BPAT
Kimenty B cooTBeTcTBHE ¢ JJOTOBOPOM, JEHCTBYIONNM 3aKOHOIATETHCTBOM Poccuiickoit @enepanun n npasumamu [1C.

10.4. bank He Hecet nepex KimmeHTOM OTBETCTBEHHOCTH 3a:

- TOpPeNOCTaBIIEHUE YCIYr WM MX KauecTBO, KOTJa TaKWE YCIYTH OKa3bIBAIOTCA TPETHUMH JIMLAMHU, 4 UX OKa3aHUe
oOycnoBneno HanmuuueM y Knnenrta Kaptsr;

- HECaHKIMOHMPOBAHHOE HCIOJIb30BaHue HoMepa KapThl, a Takxke camoii KapThl, B T.4. BHI3BaHHOE €€ yTPaTOil B IEPUO,
MIPE/IIICCTBYIONIMI H3BeNncHUIO banka 00 yTpate KapTel, mo Bcem omepaiusM BHE 3aBHCHMOCTH OT HATWYHS WA
OTCYTCTBUSI ABTOpHU3aLIUU;

- OoTKa3 B ocymiecTBieHnu Onepanuii, moiaydeHHs KinrenToM o HesaBueanM ot banka mpuanHaMm.

10.5. KimeHT HeceT OTBETCTBEHHOCTH Iiepell baHKOM 3a Bce IUIATEXKHM, OCYIIECTBICHHBIC IO JIOTIONHHUTEIBHONH KapTe H
obecrieunBaceT yperyaIupoBaHAe CBOMX B3aHMOOTHOIIICHUH ¢ J{epkaTeneM JOMOTHUTEIBHON KapThl.

10.6. CropoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WM TIOJHOE HEWCHOJIHEHHE O00s3aTebCTB,
MPEYCMOTPEHHBIX JJOrOBOPOM, €CITH 3TO HEUCTIOTHEHHUE SIBIJIOCH CJICIACTBAEM OOCTOSTEIBCTB HEMPEOIOTUMOMN CHIIBI, TO €CTh
Ype3BbIYANHBIX M HEMPEAOTBPATUMBIX MPHU NAaHHBIX YCIOBHUSIX OOCTOSTENHCTB, & UMEHHO: CTUXMUHBIX O€ICTBUN, BOCHHBIX
JIEHCTBUHN M WX TOCJEJICTBUH, BOCCTAHHUM, MATEXKEH, HAPOJHBIX BOJHEHMI, 3a0aCTOBOK, HAITMOHATM3AIUU U T.II., AEUCTBHUHA U
pelIeHnid YTOJTHOMOYEHHBIX OpPTaHOB, a TaKke B pe3ylbTaTe cOOeB, MOJOMOK M HEMOJaJoK B ammapaTrype, cUcTeMax M
mporpaMMax, Kotopele CTOpOHBI HE MOTJIM KOHTPOJIMPOBATh WM MPEAYNPEeAUTh pasyMHBIMH METOAAaMH, BKIIOYas
MIPUOCTAHOBKY WIIM MEpephIBHI B AesiTeabHOCTH [1C MM Apyrux KOMIaHHi, y4acTHe KOTOPBIX HEOOXOAUMO JUIsl BBIOTHEHUS
CropoHamu cBoUX 00s13aTenbcTB. BMecte ¢ Tem, CTOpOHBI 00513aHBI MIPEAIPUHITE pa3yMHBIC YCIUITHS IO MUHUMH3AIINH yiepoa.
B ciydae BOSHHKHOBEHHSI JaHHBIX 0OCTOATENBCTB baHK MMeeT mpaBo MpUocTaHOBUTH neiictBrue Kaptel KimenTta Ha mepuox
NIEeHCTBUS YKa3aHHBIX 0OCTOSITEIBCTB.

10.7. YourTkn, npuanHeHHble banky KimeHToM B pesyibraTe HapylieHHs ycioBuid JoroBopa, B TOM YHCIIC CBS3aHHEIC C
HETIPAaBOMEPHBIM WJIH HETIPaBHIBHBIM HCIIONB30BaHHEM KapThl, mojsiekaT BOSMEIICHHIO B IIOJIHOM 00BbEMe ITyTeM CITHCAaHUSI
Bankom cymm yOBITKOB B OeccriopHOM mopsiake co Cuera KimeHTa Ml ¢ HHBIX JIFOOBIX IpYyTHUX c4eToB KiMeHTa, OTKPHITHIX B
banke. B ciydae HEBO3MOXKHOCTH TaKOTO CITUCAHUS BO3MEIIECHHE YOBITKOB OCYIIECTBISIETCS B COOTBETCTBUH C I€HCTBYIOIIUM
3aKOHO1aTeILCTBOM PD.

10.8. CtopoHBI pa3pemaioT Cropsl 1o J[oroBopy myTeM meperoBopos, a B CIydac HEJOCTUKCHUS COTIACUS MUPOBBIMU CYAbIMU
paiioHa XaMOBHUKHU MU B XaMOBHUYECKOM PalOHHOM CY/I€.

10.9. CropoHbl coriacHbl NMPHU3HABATh JaHHbIE 3JEKTPOHHBIX ABTOpH3alMWii, a Takke BBIMMCKKM C MallMHHBIX HOCHTElNeit
HHPOPMALIUU B IIIEKTPOHHOM BHC W/WIN HAa OyMa)KHOM HOCHTENle B Ka4eCTBE JOKA3aTEIbCTB MPH Pa3pelIeHHH CIOPOB U
pazHOTIacHil.

10.10. baHk He HeceT OTBETCTBCHHOCTh 32 BOSHHKHOBEHIE KOH(PIUKTHBIX CUTYAIMH U3-32 HEBHITOIHEHHS KITMEHTOM yCITOBHiA
JoroBopa, a Takke BCIIEACTBUE IPUYNH, HAXOIAINXCS BHE cepbl KOHTpoist baHka.

11. IIpoyue ycjaoBus

11.1. CropoHbl 00s3aHbI B TPEXAHEBHBIH CPOK B IUCbMEHHOM BUJIe HHYOPMHUPOBATH APYT Apyra 00 H3MEHEHHH CBOEr0 MecTa
HaXO0XJeHHUs (perucTpannu), 0aHKOBCKUX U HHBIX PEKBU3HUTOB, yKa3aHHBIX B AHKeTe-3asBineHuu U [IpaBnnax, a Taxke 000 Bcex
JIPYTUX W3MEHEHHSIX, UMEIOIINX CYIIECTBEHHOE 3HAYCHME JJIS IOJHOTO M CBOEBPEMEHHOTO MCIIOJHEHHS 00S3aTEeNbCTB IO
Jlorosopy.

11.2. Bce nmuceMa, yBeTOMIICHUS, U3BEIICHUS 1 MHBIE COOOIIEHNS HATpaBIsitoTest CTOpoHAMU IPYT APYTY B MUCBbMEHHOH Qopme
B COOTBETCTBHH C PEKBU3NUTAMHU, YKa3aHHBIMU B AHKeTe-3asBiieHnu u [IpaBnmnax.

11.3. TTonnucanne Knuentom AHKeT-3asBIeHNS CBUAETEIBCTBYET O TOM, 4To KieHTy Obla pe1ocTaBIeHa HCUepIbIBAIOIIast
nH(popManus o MPeAOCTABICHHBIX €My YCIIyrax M HOJHOCTBIO Pa3bsICHEHBI BCE HMEBIIHECS Y HETO BONPOCHI 1o Jlorosopy.
11.4. Bo BceM, uto He mnpexycMoTpeHo J[loroBopom, CTOPOHBI PYKOBOJCTBYIOTCSI JEHCTBYIOIIMM 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanuu.

11.5. Yerynka Knuenrom cBoux npaB u 00si3aHHOCTEH 110 JloroBopy He MOXKET OBITh OCYIIECTBIEHa Oe3 MpeaBapUTEeILHOTO
MTOJTyYEeHHS TUCbMEHHOTO cornacus baHka.

12. MECTO HAXOXJEHNW S 1 PEKBU3UTHI BAHKA

«HanunBecTnpomoank» (AQ)

119121, r. Mocksa, 2-it HeonanumoBckwii miep., goM 10

WHH: 7744001144 KIIIT: 775001001, OI'PH 1027739043750, OKIIO 29306553

k/c 30101810745250000413 B I'Y banka Poccuu no LienTpansHomy denepaibHOMY OKpYTY,
BUK: 044525413

Tenedon: (495) 786-21-52, (495) 786-21-51

dakc: (495) 786-21-53



m Mpuioxenne Nel k IIpaBuiaM BbIMycKa U 00CJIy:KHBAHUS
{I@ pacyeTHBIX 6aHKOBCKHUX KapT B «HaumuBectnpoméank» (AO)

SANONHAETCA NEYATHbIMU BYKBAMU «HAIIUHBECTIIPOMBAHK» (AO)

AHKETA-3AABINEHMUE
Ha noslyyeHue pac4yeTHon 6aHKOBCKOM KapTbl
O Private-NIPbanking [ Standard (6asoseii naket ycnyr) O 3apnnaTtHasa kapTa

s,

(bamumst, HMsi, OTYECTBO)
Tpomry «Hamunpectnpombani» (AO) ([lanee - baHk) OTKPBITh HA MOE MM CYET M BBITYCTUTh OAHKOBCKYIO KapTy HA OCHOBAHMM HACTOsIIEH AHKEThI-3asBICHHUSA, KOTOpas B COBOKYMHOCTH ¢ [IpaBunamu Beimycka u
006CITy)KMBaHHsI pacYeTHBIX GaHKOBCKHX KapT B «Harmusectnpombank» (AO) 1 Taprdamu 1o BBITYCKY U 00CIyKUBAHIIO pacYeTHBIX GaHKOBCKUX KapT «Hauunsectnpombank» (AO) i Tapudamu Private-NIPbanking
T10 BBIITYCKY U 00CITY)KHBaHUIO PaCYeTHBIX OaHKOBCKUX KapT «HanuuBectnpombank» (AO) mimi Tapudamu 1o BITYCKY U 00CIy)KHBaHHUIO «3apIUIaTHBIX» 6aHKOBCKHX KapT «Harmnsectpombank» (AO) ([Hanee - Tapudsr)
COCTaBJIsICT }JO]‘OEOP OGCHY}KHBaHHﬂ pacqe’mux 6aHKOBCKHX KﬂpT Me)KIly MHOIO U BHHKOM.

BAJTIOTA CYeTa: H3roroBeHne KapThl: O Cranpapraoe O Cpounoe
O VisaGold O Visa Classic O MasterCard Gold O MasterCard Standard O wmwup

o HNwms n dpaMuus JaTHHCKUMHU OYKBaMH (JUI YKa3aHUS Ha KapTe) KaK B 3arpaHnacnopre:

I A e e e

(ne 6oiee 21 cuMBOIIA C y4eTOM Ipo6enoB)

JINYHBIE JTAHHBIE:
e JlaTta poxkaeHus: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ e MecTo pomem«m‘ ‘

N e T T

e JlaHHbIe MUTPAIIHOHHOI KapThl, JOKYMEHTa, IOATBEPKIaI01Iero NPaBo HHOCTPAHHOIO rPAKJIAHNHA WJIH JHIA 0e3 rPaskIaHCTBa HA NpedbIBaHUE
(npo:xuBanue) B Poccniickoii @eaepauun

Ne Boigan JlaTa BbIIaun ’
JlokymeHT, y10CTOBepAIOIMii Cepus | Homep | JaTta Beinaun Kon nogpasnenenuns I
JIMYHOCTH:

O Macnopt rpa:xknanusa P® Boinan

[ Hnoe

SIBasierech Jiu Bbl MHOCTPAHHBIM MYOJIMYHBIM 10JKHOCTHBIM JuuoM (UIIIJI)/ poacrBennnkom UITAJT Oia [ Her
JIN00 POCCHIICKUM NMYOJIMYHBIM T0JKHOCTHBIM oM (PILIJI)/ poacrBennnkom PILIJI?

- Ilox MHOCTPAHHBIMA TTYONMYHBIMH JTOJDKHOCTHBIMH JIHIIAMH OHHMAIOTCS JIHIA, KOTOPHIM JOBEPEHbI WK ObLIN IOBEPEHBI 3HAYMTENbHbIC TyOINYHbIe GYHKIMH IPYroil CTPaHOM, HalpuMep, TJIaBbl FOCYapCTB HITH
TPABUTENILCTB, BHIHBIE OJUTHKH, CTApIIHE PABUTEIbCTBEHHbIE, CyIeOHbIC HIIM BOCHHBIE COTPYIHUKH, CTAPIINE PyKOBOIUTEIH FOCYIapCTBEHHBIX KOPIOPALIHii, BUIHbIC JCATe/H MOIMTHYECKUX HapTHil. OnpeeneHne
HE pacnpoCTpaHACTCA Ha py’KOBO;[I/ITSJ'ICﬁ CpPEAHETO 3BCHA HUJIH JIHIL, 3aHHMAKOIINX 60)’[36 HU3KHC NNO3ULIUH B y'Kﬂ3ﬂHHO]7| KaTeropun.
- 1'10}1 pOCCHﬁCKHM" l'ly6J'll/l'“lHl>IleI JAOJDKHOCTHBIMH JIMIAMH ITOHUMAKTCS JIMLA, 3aMCIIat0IIne (33HMME}OL‘.{ME) TOCYIapCTBCHHBIC TOJKHOCTH Poccuiickoit CDE}Z(CPHLH/IH, JAOJDKHOCTH YJICHOB COBCTa JAUPEKTOPOB
Lenrpansroro 6anka Poccuiickoii deepariui, 10KHOCTH (eiepalbHOM rOCyAapCTBEHHOM Clly)k0bl, Ha3HAYEHHEe Ha KOTOPbIe H 0CBOOOXK/IEHHE OT KOTOPBIX ocyinecTsisiores [Ipesuaentom Poceuniickoii Deneparyu
umu TpaBurenscrBoM Poceniickoit denepanuu, gomwkHoctu B Llentpansuom 6anke Poccuiickoit Desiepaliny, rocy1apcTBEHHBIX KOPHOPALMAX M HHBIX OpraHu3alusX, co3laHHbIX Poccuiickoii denepanyeil Ha ocHOBaHHI
q)eﬂEpMBHBIX 3aKOHOB, BKJIFOYCHHBIC B TIEPCYHH }JOH)KHOCTEﬁ, OonpeaeasaeMpIe anZHHEHTOM Poccwuiickoit (De}JepaumL
- 1'10}1 POACTBEHHUKOM MOHUMAIOTCA CYNIPYTH, POJACTBCHHUKH 110 npooﬁ BOCXO}JﬂIl(Cﬁ W HHCXOHHLL(Eﬁ JIMHUHA (pO]JVITCJ'"/I ¥ JICTH, ICTYLIKH, 686)’1'][(“ u BHy’KH), POJCTBEHHUKH MOJTHOPOJAHBIC H HETIOJTHOPOAHBIC
(MMeronHe oOIIMX OTIA M MaTh), OpaThsi M CECTPbI, YCHIHOBHTEIH U YChIHOBIICHHbIE.

Caeniennst 0 6eHedpuumapHom Baajebie (.14 craten 7 115-®3 ot 07.08.2001r.) (dusuueckoe nuyo, LI SAsnsmocs Genedmumapibiv Bragensuenm cueta

KOMOpoe NpsimMo Uil KOCGEHHO (Yepe3 mpemuux auy) umeem 603MOACHOCHb KOHMPouposams Bawu deticmeus kak He sBnsrocs 6eHeUIMApHBIM  BIIaJIEIbLEM CUETA

rkauenma banka)

Caenenust 0 Boirogonpuodperarensx (n.14 craten 7 115-®3 ot 07.08.2001r.) (usuueckoe /iopudusecroe O wumero O e
JIUYO, K 8bl200€ KOMOPO20 MO2YN OCYWeCMmBIAMbCs NEePesodbl OCHENHCHbIX CPeOCms)

HMEIO

HWHAEKC
e Azpec perucTpanuu:

WHJIEKC
e Anpec GaKTHYECKOro0 MPOKUBAHUS:

o MHAEKC
e Azpec JJisl IOYTOBBIX YBeIOMJICHHUI:

ITpoury nHpopMHPOBATH MeHSI 0 KAXK/I0MH ONepanuy, COBepIIaeMoii ¢
powy uHpopMup g pau, pua¢ o MoGHabHbIi T/(‘l)
HCMO0JIb30BAHHEM KapThl, IyTeM HANIPABJICHHS SMS-COO0LICHMIA Ha

e Ajpec 3J1eKTPOHHOM MOYThI: Jomaumramii 1/¢: ‘ ‘
CJVIKEBHBIE IAHHBIE

e Mecto paboTsI

e Afpec OpraHH3alMH HAEKC

e JIOKHOCTH ‘ o CmyxeOHeIit Teneon ‘
KOHTPOJIbHASI THOOPMALIWSA

* VkaxuTe J11060€e KIYeBoe CII0BO Uit naeHTHpuKaunn Bac * VKaxXuTe ICBHUbI0 (HaMHIINIO MATEPH
kak Jlepkaresst kKapthl (He 6osiee 10 CHMBOJIOB) M 3aIOMHHTE €TI0

1. JIocTOBEPHOCTE COZIEPIKAIINXCS B HACTOSIIIEH AHKeTe- 3asBICHUH CBEJICHHI MTOITBEPHK/IAI0.

2. C TlpaBuiamu BblycKa U 00CITy)KHBaHHs pacdeTHbIX O6aHkoBckux kapT B «Hauuusecrnpombani» (AO), Tapudamu u Ilamstkoit «O mMepax 6€30I1acCHOr0 HCHOIb30BAHUS OAHKOBCKHX KapT» B COOTBETCTBHH ¢ ITnchMoM
115 P® Nel120-T ot 02.10.2009r. o3HaKoMiIeH(a) M COTTACeH(HA) C H3JI0)KEHHBIMU B HUX YCIOBUSIMHU.

3. Jlaro cormacue Ha 00paboTKy BaHKOM MOMX TIepCOHANIBHBIX JIAHHBIX, YKa3aHHBIX B AHKeTe — 3asBJICHHH, a TAkKe Ha Tiepe/iady MOMX MePCOHATBHBIX IaHHBIX, IPUBEICHHBIX B JAaHHOI AHKeTe-3asBleHNH, O€3 OrpaHHYCHNS,
JOPHIMYECKUM JIMIaM, ¢ KOTOphiMK Bauk 3akimounn JIoroBopkl B paMKax OOecreueHus pacuyeToB 10 GAHKOBCKMM KapTaM, BBIMYINICHHBIM BaHKOM, JUisi 0OpaGOTKH C MCIOJIb30BAaHHEM CPEICTB aBTOMATH3alluK Wi Oe3
HCIIOJIb30BAHHS TAKUX CPEJICTB B LIEIISX MOJIYHEHHUs. YCIYT 10 9MUCCUH U dKBaiipunry Kaprer, sMutupyemoit n/unu obcny:xuBaeMoit bankom, 1 nmoarsep:xaao, 4ro ¢ Hopmamu @3 ot 27.07.2006r. Ne 152-D3 «O nepcoHanbHbIX
JIAHHBIX)» 03HAKOMJICH ().

4. CornaceH (-Ha) ¢ TeM, uTo BaHK MM €ro NpeCTaBUTENM HMEIOT PABO TIPOBEPHTH COIEPIKAIIMECS B HACTOSAIICH AHKeTe-3agBICHHH CBEICHHA.

5. Cornaces (-Ha) ¢ TeM, 4To baHK MO’KET MCIONB30BaTh CBEICHHS, COJIEPIKAIINECs B HACTOAIICH AHKeTe- 3asBICHNH, UTA OTIPABKH MHE COOONICHHIT MTH PeKIIaMHO-MH(OPMAIMOHHBIX MaTepnaios baunka.

6. Jlato coracue Ha nepefady an4Hoi uapopmaimn B 06beme: OHO, nacnoprHbie JaHHbIE X HOMEp KapThl/CYeTa B OPraHU3aliio, KOTopas OyIeT OCYIIECTBIATh [IEPEYNCIICHIE IEHSKHBIX CPEICTB HA MON CYET KapThl B
COOTBETCTBUH C JOrOBOPOM Mex 1y baHKkoM  JaHHOI opraHu3aluei, 1o KOTOPOMY s SIBJISIOCH MOJIydaTeNeM IUIaTexKei (B Clrydae MOIy4eHHs CTPAXOBbIX BBIILIAT HA CYET KAPThI HIIM IPHU BBIITYCKE «3apILUIATHOI KapThI).

Hoanuce, Jdepaxaress JlaTa ‘
; OTmeTkun BAHKA
COTPYOHUK, NPUHABLLUNN 3AABIIEHUNE:
| JomxHocTb, ®.1.0. | OATA I I noannchb | |
MPUHATOE PELWEHUE: l:l PASPELLAKO l:l OTKA3ATb
| JomkHocTb, ®.1.0. | OATA | | noanuckh | |
M.IL
towepeser: || | | | [ L L[ [ [T T T [ [ [ [ [ [ ] Howepnoronopa] |
Homep kaprsr: | | | | | | | | | | | | | | | | | CpOoK JIelCTBUSL: /




Ipunoxenue Ne2 k Ilpapuiam BbIIycKa ¥ 00CIyKMBAHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

>
iy

B “HAIIUHBECTIIPOMBAHK” (AO)

Pacnucka B nostyyeHun

A, ’
oo

Macnopt rpaxaaHnHa PO:
nonyuun(a) ot «HALUMHBECTIPOMBAHK» (AO):

|:| 6aHKOBCKy}O KapTy <rum xapter> Ne <Homep KapTbI> ﬂeVICTBVITeJ'IbHy}O NO <maTa ucTedeHusi CPOKA /1eiicTBUA KAPThI B
¢popmarte «mecsin I'TTT r.»>

(] NMAH-koA (B 3aKpbITOM KOHBEPTE).

AxTuBmpoBaTtb Mot 6aHkoBckyto kapTy npotwy « HALIMHBECTIPOMBAHK» (AO) ]
AKTUBMpOBaTb MO0 BaHKOBCKYHO kapTy Byay cam(a) Yepes baHkomaT nocpeacTBOM
3anpoca 6anaHca kapTbl ¢ ucnono3osaHuem MNNAH-koga ]
r.
noanuchb pata
OTMETKA BAHKA

[Toamuck Bnamenbpa KapThl
MpOBEpeHa

(moamuch coTpynHUKA OaHKa)

AKT NPpUEMKH-CAAYH IVIACTUKOBLIX KapT

Hacrosimuit akT cocTaBjieH B TOM, 4TO ,

IHacnopT rpa:xkianuna P®: , cnai(a) OAaHKOBCKYIO
KapTy KapTy <rumn kapTer> No <HoMep kapThr> ACHCTBUTEIBHYIO 110 </1aTa HCTEYEHUs CPOKA /el CTBU KAPTHI B
(popmate «vecsiu I'TI'T r.»>, a bBaHK IPUHSUI BBIIEYKa3aHHYIO KapTy.

MHOJIIIUCH narta

OTMETKA BAHKA.

IMoanuck BiIagebIa KAPThI
NpoBepeHa

(moanuch COTPYIHUKA HaHKA)



SAMNONHAETCA NEYATHLIMU BYKBAMU

|
(\%
|l

3
3ASIBNIEHUE

Ha nonyyenune JOMONMHUTENLHOMN kapThl

1.4,

, lep:KaTeib PacYeTHOH 0aHKOBCKOI KapThl

«Hanunsectnpoméank» (AO), noJ1ee — BaHk, npoury ocyuecTBUTh BbINYCK JOMOJIHUTENbLHOM KapThl

Hpunoxenne Ne3 k IlpaBuiaam BhIMycKa H 00Ty KHBAHUS
pacyeTHbIX 6ankoBcKkuX KapT B « Hanuunsecrnpomoank» (AO)
«HAITUHBECTIIPOMBAHK» (AO)

H3roroBjieHne KapThl:
O VisaGold

O Cranpapraoe
O Visa Classic

O Cpounoe

O MasterCard Gold O MasterCard Standard [0 MHP

HEEEREN

K MoeMy cueTy* Ne

Jorosop Ne |

*3aM0JIHAETCH TOJbKO TIPpH HAJTHYHH YiKe Bblﬂyll.leHHOﬁ OCHOBHOI{ KapThbl
O na Moe ums1 (3amosHsIeTCS TONBKO 11.1)

O na ums YKa3aHHOI'0 HUZKE JINIa

YcTaHOBUTDH 110 JONOJIHHTEIbHOM Kapre:

- JUMHT 10 0e3HAJTHYHBIM ONePANHAM
[0 Esxemecsiunblii B pazvepe

- IMMHT 110 ONePanusIM CHSITHS JeHeKHBIX CPEICTB
[0 ExemecsiuHbIil B pazmepe

HJINH
[0 JueBHoii B pa3mepe

HJIHN
[0 dmuesHoii B pa3zmepe

IIpomy nHpopMUpPOBATH 0 KAKI0H ONepaluu, COBEPIIAEMOii ¢

o MoOuabHbIii T/¢:
HCIO0JIb30BAHHEM KAPThI, IyTeM HANPABJIEHHS SMS-COO0IEeHHii Ha

HjjEEEjEEEEE

2. INYHBIE JAHHBIE JIAIA, HA UM KOTOPOI'O OCYIIECTBJSAETCS BBIITYCK JTONOJHUTEJIBHOW KAPTHI :

(hamunms, HMst, OTHECTBO)

o HNmsa n ¢pavuiaus JonoJHUTEJbHOIO AepKaTe/isi JATHHCKMMH OyKBaMu (1151 yKa3aHHUS HA KapTe) KaK B 3arpaHNacnopre:

e (me Gosee 21 cuMBOIIA ¢ yYETOM MPOGEIOB)

L T [ [ 1]

e JlaTa po:xaenus: | ‘ | I ‘ e Mecro pomemm|

e I'paxknancrso:

) | [ L L]

JloKyMeHT, y0CTOBepsIIoLHmii Cepus | Homep | | JaTa Beigaun | | Ko nmoapasnenenus |

JINYHOCTH:
[ Macnopr rpasxiannna P
] Huoe

Boigan

e Anpec perucTpanum: HHAEKE

e Anpec (paKTHUECKOIO WHAEKC

MPOKNBAHUSA:

e Ajpec Ui IOYTOBBIX HHAEKC

YBeJIOMJICHHIi:

e Azpec 3JIeKTPOHHOIi MOYTHI:

o Jlomamnuii T/¢:

KOHTPOJIbHASL UH®OPMALIUA

e VkaxuTe 1000€ KII0UYeBOE CTIOBO IS HACHTU(DHKAIINHI

* VKaXuTe 1eBUUbI0 (paMHIHIO MaTepn
Jepikatesst JJononHUTenbHOI KapThl (He Oosiee 10 CHMBOIOB) U 3aIIOMHHTE €rO Jlepxarens JIononHUTENbHON KapThl

1. JlocTOBEPHOCTH COMEPXKANINXCS B HACTOAIIEH AHKeTe- 3asBICHUH CBEJICHHIA TTOATBEPKIAI0.

2. C IlpaBuiamu BbIITycKa U 0OCIy’KHBAaHHUSI pacUeTHBIX OaHKOBCKHX KapT B «HarmuBectnpombank» (AO) n IMamsaTkoii «O Mepax 6e301acHOr0 HCIIOJIb30BaHHS OAaHKOBCKHX KapT» B
coorBerctBrH ¢ [Tucemom LB PO Nel20-T ot 02.10.2009r. o3HakoMieH(2) U coryiaceH(Ha) ¢ H3JI0KEHHBIMH B HUX YCIIOBUSIMH.

3. Maro cornacue Ha 06paboTKy BaHKOM MOMX IIepCOHANIBHBIX JaHHBIX, yKa3aHHBIX B AHKeTe — 3asBICHHH, a TaKXKe Ha repejiady MOMX MepCOHAIBHBIX JIaHHBIX, TIPUBEICHHBIX B JTaHHON
Ankere-3asBiIeHNH, 0€3 OrpaHMYEHHs, FOPUIHIECKHM JIMIaM, ¢ KoTopbiMu bank 3akimrouni JIoroBopsl B paMkax 00ecreueHns pacueToB 10 6aHKOBCKUM KapTaM, BbIMYIIEHHbIM bankoM, ast
00pabOTKH C MCIONB30BaHHEM CPEJICTB aBTOMATU3AIMK WK 6e3 MCIOJIb30BaHHs TAKHX CPEJICTB B LEISX MONYUSHHs YCIYT [0 SMHUCCHHU U SKBaiipuHry KapTsl, SMUTHPYeMOii 1/vin
obciyxuBaemoit bankowm, u moaTBepskaa, urto ¢ Hopmamu O3 ot 27.07.2006r. Ne 152-D3 «O nepcoHaNbHBIX AaHHBIXY» 03HAKOMIICH ().

4. CornaceH (-Ha) ¢ TeM, uTo baHK MM ero npeCTaBUTENN HMEIOT PABO MPOBEPUTH COJIEPIKAIINECS B HACTOsIICH AHKeTe-3asBICHHH CBE/ICHNS.

5. Cornacen (-Ha) ¢ Tem, uTo baHKk MOXeET HCIIONB30BATH CBEACHHS, COJEPIKAIINECS B HACTOSMICH AHKeTe- 3asiBICHHH, JUIsl OTHPABKHA MHE COOOLICHUHN MM PEKIAMHO-HH(OPMAIIMOHHBIX
MmarepHanoB banka.

Moamucey [depxarens
JlonoJIHUTeIbHOMH KAPThI

JlaTa

1. JlocTOBEPHOCTH COAEPIKALINXCS B HACTOSIIEH AHKeTe- 3asBICHUN CBE/ICHUI MTOATBEPIKAAL0.
2. CornaceH(-Ha) ¢ TeM, 4TO OIUIaTa BCEX PacxXojoB JlepxaTels JOMOIHUTENBHON KapThl, BKIOYAs TIaTy 3a ycIayru banka GyneT NpOM3BOJNTBCS CO CYETa OCHOBHOM KapThl.

1~

JloBepsiIo JepsKaTe/1I0 JONOTHHTEILHON KapThl HOIYy4YaTh 0TYeT IO CYeTy KapThl:

s

it A
e o
y OtmeTkn BAHKA
COTPYOHVK, NPUHABLUNN 3AABIIEHUE:
OATA noannchb
[omnxHocTb, ®.1.0. ‘ ‘ ‘ ‘ ‘
ATOE PE|LEHUE: I:I PASPELLAIO I:] OTKA3ATb
‘ ‘ LATA ‘ ‘ noanucChb ‘
LormxkHocTb, .1.0.
Homep OcHOBHOI# KapThI: | | | | | | | | | | | | | | | | | CpoK JiericTBUSL: / M.II
Howmep JlononanTensHoi KapThl: | | | | | | | | | | | | | | | | | Cpox neiicTBust: /




Ipunoxenne Ned k IlpaBuiiaM BoInycka H 00C/Iy>KHBAHHS
pacyeTHbIX 0aHKOBCKUX KapT B «Hanunsecrnpoméank» (AO)

ITamsiTKa 0€301ACHOI0 MCI0JIb30BAHUA OaHKOBCKHUX KapT «HanuuBecTrnpomoank» (AQ)

Mepbl 6e30MaCHOCTH NPH NMOJb30BaHUM 0aHKOBCKMMH KapTamu « HanmnBectnpombank» (AO) (nasee - bank)

1. Bo u3berxanue ucronb3oBanus Bameit kaptel npyrum smniom xpanure [IMH-kon oraensHo ot kapThl, He numunte [IMH-kox Ha xapTe,
He cooOmaiire [IMH-kox npyrum nuiam (B TOM 4KCIie pOACTBEHHUKAM, cOTpyiHIKaM banka), He BBogute [IMMH-kon nmpu padote B cetn
Hureprer.

2. Huxorpa He coobmiaiite nanHble o Bamed kapre, ecnmn Bam 1mMo3BOHMIM M Aake Ha3BaJKMCh HPEICTABUTEIEM W3BECTHOM TOPTOBOM
¢upmel, banka, rocTuHUIB! # Mp. Takol 3BOHOK MOXKET CTaTh NMPUIHMHOW MPOBEACHUS HECAHKIIMOHHUPOBAHHBIX ONEpAIMi IO CUETY
Baueii kapTbl.

3. He mpucnymmBaiiTech K COBeTaM TPETHUX IIMI, a Takke HE MPUHUMAWTe WX IIOMONIs IPH MpoBeaeHHH omepanuii. [Ipu
HEOOXOIUMOCTH 00paTnuTech K COTpyIHHKAaM B orce banka mnm mo3BoHHTE 1O TelmedoHaM, yKa3aHHEIM Ha MH(opManmoHHO# KapTe
Knuenra.

4. Ecim x Bam oOparmnuce no teneoHy, B MHTEpHETE, Yepe3 COLMAIbHBIE CETH WM JAPYIMMH CIIOCO0aMH, W IO Pa3IHMIHBIMU
NpeAJIoraMy IBITAIOTCS Y3HAaTh JaHHble O Bamell GaHKOBCKOWM KapTe, MapojM WM APYIYIO MEpCOHAIbHYI0 HH(pOpMAIHo, OynpTe
0CTOpOXKHBI! DTO SIBHBIE IPU3HAKKM MOIIEHHNYeCTBa. [Ipyn TF00BIX COMHEHHAX PEKOMEH/IyeM ITPEKPATUTh OOLIeHHe 1 00paTuThes B baHk
o tenedony: +7(495)786-21-51(52) wiu B Konrakr-tientp mo tenedonam: +7-800-200-45-75, +7-383-363-11-58.

5. SMS-coobuienust banka o kapram pacceuiatorcs ¢ TekcroBoro Homepa «NIPBank» nin «NIPBANK». Odunuanshsie TenedoHHbIe
HoMmepa Konrakr-ientpa: +7-800-200-45-75 (s 3BoHKOB B npesenax Poccun) n +7-383-363-11-58 (ni1s MeXIyHapOIHBIX 3BOHKOB),
odurmanpHaeie HoMepa banka: +7(495)786-21-51, +7(495)786-21-52. [laHHble HOMepa UCMOIB3YIOTCS TOJIBKO JJISI IPUEMa BXOISIIHX
3BOHKOB B KoHTakT-11eHTp 1 baHK, ¢ HIX SMS-co00meHns He pacChUIatoTCA.

6. Huxomy He coo0maiiTe KOIbl MOATBEPKICHHS, TOTYIeHHBIE B SMS-co00meHnIx ¢ TeKcToBoro HoMepa «NIPBanky.

7. Ecim mnomyuenHoe SMS-cooOmieHne BBI3BIBACT JIOOBIE COMHEHMS HIM TPEBOTY, HEOOXOAMMO Cpa3y IO3BOHHTH B baHK
1o o(pUIHANBHBIM Tene(oHam, HoMepa KOTOpBIX pa3MenieHsl Ha HpopMammonHo# kapTte KinnenTa wim Ha opUnnaasbHOM HHTCPHET-
caiite banka www.nipbank.ru.

8. Jlnst koHTakTOB ¢ baHKOM HCIOJIB3YiiTe HCKIIOYUTENLHO HOMEpa Telle)OHOB, ykazaHHbIe Ha «H)OPMAaLMOHHOM KapTe KIMEHTa Ui
pa3MelleHHbIe Ha o uIManbHOM HHTepHeT-caliTe banka. B ciyyae pasriamienus o teneoHy HoMepa KapThl, CpOKa ee AeHCTBUS, KOZOB
MIOJITBEPKICHH, a TaKkKe MapoJiel, MOJydeHHBIX OT baHka, Bcd OTBETCTBEHHOCTh B CIydae MOCJIEIYIONIero HeCaHKIIMOHUPOBAHHOTO
CIHCaHUs IeHEeXKHBIX cpelcTB ¢ KapThl, noxxurcs Ha KiuenTa.

MomeHHnYecTBO Yepe3 SMS-paceblIKH

SMS-MOImEHHNYECTBO SIBISIETCSI TUIMMYHBIM IPHUMEPOM HCIIOJIB30BAHUS METONOB COLHATbHOW WH)KCHEPHH M OCHOBAHO Ha JOBEPHUH
KITUCHTOB K yBeZIOMIICHUAM (SMS-coo0meHusIM), HarpaBiiieMbIM OaHKaMH Ha X MOOWIbHBIE TelaedoHbl. [loX0oxkne cooOmeHns MOTyT
OBITh HAIIPABJICHBI U MOIICHHUKAMH, IIPY 3TOM B ITOCIIEAHEE BpeMs JUIs O0JbIIel yOequTeIbHOCTH MOIICHHUKH CTaIH pacchuiate SMS-
coO0OIIeHNs, MAaCKUPYIOIINECs MoJ| cooOmeHns1 oT baHka: mojanucaHHble OT UIMEHH €ro CIY)XO M cojeprkaiue TenedoHHbIE HOMepa,
BU3yaIIbHO CXOXHE C OPUIHAIbHBIMI HOMepamMu baHka.

Mormrenanyeckre SMS-cooO1meHns, Kak NpaBmiio, THGOPMHUPYIOT O OJIOKUPOBKE OaHKOBCKOH KapThl, O COBEPIICHHOM NEPEBOE CPEACTB
WK COoZiepKaT ApYryio nHbopMaluo, nodyxaatomyr Kimenra nepe3BoHUTh Ha yka3zaHHbI B SMS-coo0Ouienun Homep Tenedona s
yrouHeHus: nHdopmanuu. [lepe3BoHMBIIEMY JIepKATENO KAPThl MOIIEHHUKH MPEICTABISIOTCS COTPYIHUKAMU CITY>KObI 0€3011acHOCTH
banka, cnenuanicraMu CiryKObl TEXHHYECKOW MOJIEPKKH MM KOHTAKTHOTO LIEHTpa W B yOeAUTEIbHOW (hopMe IpeAaraloT CpoyHO
MIPOBECTH JACUCTBUS MO pa3OIOKUPOBKE KapThl, IO OTMEHE MEPEBO/Ia U T.II. B 3aBUCUMOCTHU OT cojepxkanus SMS. Jlanee COOBITHS MOTYT
pa3BHBaThCA 10 HECKOJBKMM CLeHapusM. MOIIEHHUK TpeiaraeT MoJONTH K OrkaiilieMy OaHKOMAry W eule pa3 Nepe3BOHHUTH
Ha yka3aHHbIil B SMS-coo0miennn HoMep Tenedona. [lasee, ciefys mojsy4aeMbiM 10 Telae()OHy HHCTPYKIUSIM, JIIOJI CaAMH TIEPEBOIST
CpeZCTBa Ha 3JIEKTPOHHBIE KOLIEIbKH, OAHKOBCKUE KapThl, TeIe(OHBI MOIIEHHUKOB. Wi, HanpuMmep, MOLIIEHHHUK Y3HACT y JepKaTels
HOMep KapThl, cpok e€ neiictBust, CVV Koz, a Takke KOJbl TOATBEPXKICHHS, OTHpaBisieMble B SMS-COOOMIEHNUSX, UTO TTO3BOJISET EMY
caMoMy IIepeBECTH JCHBIN C KapThl Yepe3 baHK-KIueHT apyroro 6aHka.

[Monyuenne nepxareneM KapTel Takoro SMS-cooOIieHHs HE CBHIECTENBCTBYET O «B3JIOME» OaHKOBCKOM CHCTEMBI, 00 yreuke 0a3
«KapTOUYHBIX» KJIMEHTOB WM HOMEPOB HX Tele(OHOB. MOIIEHHUKH AEHCTBYIOT Hayrai, M IOJIy4aroT WX COOOIIEHHS, B TOM 4HCIIE
rpakaHe, BOOOIIEe HE UMEIOIIe OaHKOBCKUX KapT.

B ciayuae ecau Bbl Bee ke mocrpagaiu or SMS-MomeHHHYeCTBa, HE0O0OX0UMO:

1. Hemennenno obparuthest B KonTakT-ienTp mnu oduc banka mo opunmansHomMy TenedoHy ¥ 3a07I0KHPOBATh KapTy, PEKBH3HTHI
KOTOPO¥ OBIITH COOOIICHBI MOIIEHHUKAM MIIH TI0 KOTOPO# OBLIM COBEPIEHB! MOIIIEHHUYECKUE OTICPAIIHH;

2. HemennenHo oOpaTtutbes 1o TenedoHy K ONepaTropy CBS3W WM B OaHK IMOJNydaTens, B aApec KOTOPOTO TepEeBEICHBI JCHEKHBIC
CPEICTBa, C 3asSBIEHHEM O MOIIEHHHYECTBE M BO3BpATe CPEACTB (KaK MPaBmiIo, MHPOPMAaNus 0 HoMepax Tese(oHaxX, Ha KOTOpbIe ObLIH
IIepeBeIeHbl CPEJICTBA, COTOBOM OIlepaTrope M Tesie()OHbI KOHTAKTHOTO IIEHTpa COTOBOIO ONeparopa yKa3aHbl Ha YeKe, IOJydYeHHOM
B OaHKOMaTe);

3. Ionats B moboe nospasesieHne MOIUIUH 3asBICHHE O COBEPIICHHOM MOIIEHHUYECTBE.

Oo0pamaem Bame Bunmanne, uro «Hanuasecrnpoméank» (AO) HuKorga:

—  HE OTIIPaBJIsIET COOOLIEHUs ¢ NPOCKOOH MOATBEPAUTh, OOHOBUTH WIIM MPEAOCTaBUThH NepcoHanbHble NanHble (PO, naHHbIC
JOKYMEHTA, YAZOCTOBEPSIONIETO JIMYHOCTh, HOMEP MOOWMIBbHOTO TenedoHa, mHpopManuio 6aHkoBckor kaptel, CVV, TTMH,
KOJIOBOE CJIOBO H TIp.);

—  He oTmpaBisieT coolmmeHus ¢ Gpopmoit 11t BBoAa Bammx nepcoHambHBIX TaHHBIX.

O3HaKOMIIEH: / /
TToxamucek DUO

Jara


http://www.nipbank.ru/

Ipuaoxenne Ne5 k IIpaBuiiaM BbIIYyCKa U 00CIy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B «<HAIIMHBECTIIPOMBAHK» (AO)

oT

®UO

PEKBHU3HUTHI JTOKYMEHTA, YA0CTOBEPAOLIEI0 IHYHOCTH KJIHEHTa

KoHTakTHBIH TETI.

3asBiIeHHne
0 MpeKpalleHuH AelcTBUS 0aHKOBCKOH KapThl

IIpomy mpexkpaTuTh JeiicTBHe 0AHKOBCKOI KapThl <THUII KApThl™> Ne <HOMep KApThI> CPOK AeiicTBHS MO <1aTa
ucTevyeHus cpoka jaeiicrBus kaptbl B popmarte «mecsau ['TTT r.»> mo npuuuHe

[lyrepn

[ Inopun

[ xpasku
[lyrparsi PIN

[ lunoe (yrounure)

JlaTa 3asiBJICHUSA IMoanuck 3aaBUTENSA Pacmml)pomca MNOAIUCHU 3asABUTECJIA

3amoanserca 0aHKOM:

OrMmerka Hara OTBeTCTBEHHBII COTPYAHUK
Hoagnuce JoskHOCTH HNHunuanasl u
hamuins
<HOJIZKHOCTh MOANMUCAHTA> | < aMUJIus ,UMS,
3asiBjIeHMe IPMHATO 0TYeCTBO,
NnoANmucaHTa>

Kapra cnana B Bank / Kapra yrepsina

HEHYKHOE 3a4E€PKHYTH




Ipuioxenne Ne6 k IpaBuiaM BbIIYCKa U 00CIy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

)

&E
B «<HALIMHBECTIIPOMBAHK>» (AO)

oT

®UO0

PEKBH3HUTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JUHYHOCTH KJIHEHTA

KoHTaKkTHBIN TEI.

3asBienue
HA NepeBbINYCK 0AaHKOBCKOM KapThbl

Ipomy mnepeBbIyCTHTH GAHKOBCKYIO KAPTy <THIl KAPThI> Nt <HOMep KapThl™> CPOK JeicTBHMA M0 <JaTa
ucTeYeHHus cpoka jaeiictBus kapThbl B popmarte «mecsau ['TTT r.»> no npuuuHe

L] Yrepu

[ ] Hopun

[] Kpaxu

(] u3menenus TuuHbIX JaHHBIX ((paMHUJIHS,HMS), KONMSI IACHOPTA PUIATACTCS
[ ] unoe (yrounure)

NepPeBbINYCTUTh KapTy
[] Co crapbim cpokom aeiicTBus
[] C noBbIM cpokom neiicTBus

Jara 3asBaenus IMognuce 3asgaBUTEISA PacuiudpoBka noanucu 3asaBUTeNs

3anoJuaHsieTcs 0aHKOM:

OTtmMmerka Hdara OTBeTCTBEHHBIN COTPYIHUK
MMoanucek Jlo1sKHOCTB NHunmuananl n
bamuaus
<I0JIZKHOCTDH MoANMcaHTa> < pamMuans ,ums,
3asiBiieHHe IPUHATO 0TY€eCTBO,
MOAMHUCAHTA>

Kapra cnana B bank / Kapra yrepsina

HeHyKHOe 32a4epPKHYTh




Ipunoxenue Ne7 k [lpapuiam BbImycKa ¥ 00CTyKUBaHHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

M

-
I3
\/ B <cHAIIMHBECTIIPOMBAHK» (AO)

oT

®UO0

PEKBH3UTHI JIOKYMEHTA, YI0CTOBEPHAOIIEr0 THYHOCTH KJIHEHTA

KoHTakTHBIHA TETI.

3asiBiIeHHe
HA U3MEHeHHUe JUMHUTOB AKTUBHOCTH M0 0aHKOBCKOIi KapTe

Ipomy mo Moeii 6aHKOBCKOW KapTe <THUN KapThr> Ne <HOMep KapThl> CPOK JedcTBHA MO <aaTa
HCTeyeHus cpoka JeiictBusi kapTbl B ¢popmare «mecsay I'TTT r.»> ycraHoBHUTH JTUMHUTBHI HA COBepLIEHUE
onepaunmii:

I:l COBOKyl'[]-I])Iﬁ JIMMHUT (10 CHATHIO HATHYHBIX ICHEKHBIX CPE/JCTB, OILIATE TOBAPOB H YCJIYT, a TAKIKe OIIaTe
TOBapoOB U yCIyr nocpeacreom Internet)

E:xexHeBHBII

(Cymma undpamMu M IponuchIo)

[] Esxemecsianbrii

(Cymma undpamMu M Iponuchio)

[[] JMMHAT 110 CHATHIO HAJHYHBIX AeHEKHbIX cpeactB B bankomarax u I[IBH
|:| E:xeqHeBHBINH

(Cymma undpamMu M IponuchIo)

|:| E:xeMecssuHbIH

(Cymma undpamu 1 Nponucsio)

[] auMuTh N0 omiare TOBApPOB M YCJIYI B TOPrOBO-CEPBUCHBIX NPeANPUATUHSX
|:| E:xeqHeBHBINH

(Cymma uudpamMu M Iponuceio)

|:| E:xeMecssuHbIH

(Cymma undpamMu M Iponuchio)

[] aumuT no onziate ToBapoB M ycayr nmocpexcrsom Internet
[ ] EskeaneBublii

(Cymma uudpamMu M Iponuceio)

[ ] Esxemecsianbrii

(Cymma undpamu M 1ponuchIo)

[ ] naumuT no Apyrum onepamusiv (yTOYHHTE):
[ ] EskeaneBublii

(Cymma undpamMu M 1ponuchIo)

[ ] Esxemecsianbrii

(Cymma undpamu M 1ponuchIo)

Ilepuon aeiicTBus JUMHUTA:
10 OKOHYAHUS CPOKA JeiCTBUSA KAPThI;

e no .

C Tapudamu banka o3HakoMJIeH(a) U corJiaceH(HA)

JlaTa 3asBJIeHHsA Tloanuce 3assBUTENSA PacmmndpoBka moanmucu 3asiBUTeJIsI
3anmoJHsgeTcsa 0aHKOM:

OTtMmerka Hdara OTBeTCTBEHHBIN COTPYIHUK
Ioanuce JonxHocTh Nuanumainsl u pamuiins
<H0JIZKHOCTh < pamunus,ums,

3asiBjIeHHe IPUHATO
MOAMUCAHTA> 0T4eCcTBO, MOANMMCAHTA>



\/ Mpunoxenne Ne§ k IIpaBuiiaM BblycKa U 00CJIyKHBAHUS

pacueTHbIX 0ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B «<HAIMHBECTIIPOMBAHK>» (AO)
oT

D®UO

PEKBH3HUTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JUHYHOCTH KJIHEHTA

KoHTaKkTHBIN TEI.

3asBienue
HA 0JIOKHPOBKY 0aHKOBCKOM KapThl

IIpomy 3a010KMPOBATH MO0 OAHKOBCKYIO KAPTY <THI KapThl™> N¢ <HOMep KapThl™> CPOK AeiicTBHUSA MO
<garTa ucTe4eHus1 Cpoka JaeicrBust kKaprel B popmare «mecsity I'TTT r.»> B cBsi3u ¢

[] yrparoii / kpaseii

H3bATHEM NPHU NPOBEeJeHUH TPAH3AKINHT
[] yrparoii / kpaseii IINH - koxa
[] ¢ npoBenennem MomeHHMYeCKUX OMepamMii
[] wmnoe (yrounnre)

Z[aTa 3afBJICHUSA Iloanuce 3asaBUTENSA Pacmml)pomca MOANUCHU 3asABUTEJIA

3anoJHseTcsa 0aHKOM:

OTtmMmerka Hdara OTBeTCTBEHHBIN COTPYIHUK
MMoanucek JloJ1sKHOCTB NuHuunmnananl n
bamuaus

<TOJZKHOCTH MOANMHCAHTA> | < (haMUJIHS,HMSI,
0TYecTBO,

3asiBjieHHe IPHHATO
MOAMUCAHTA >



Mpuioxenne Ne9 k IlpaBuiaM BbIMYCKa U 00CTY:KUBAHUS
pacuyeTHBIX 6aHKOBCKHUX KapT B «HanmuBectnpoméank» (AO)

3AABINEHUE
O Hecornacum c TpaHsakuuen/

Cardholder dispute form

BAHK/

BANK «HAIIMHBECTITPOMBAHK)» (AO)

ropopn/

CITY " MockBa

OTAENEHVE /

BRANCH

PEC/ o

oSS 119121, r. MockBa, Heonaanmosckuii nep.10

LNEPXATEIb KAPTbI/

CARDHOLDER

ALPEC/

ADDRESS

TENE®OH/ PABOUNIA/ LOMALLHWA/

TELEPHONE OFFICE TELEPHONE HOME TELEPHONE

HAVMEHOBAHWE KAPTbI /

CARD NAME

HOMEP KAPTbI

CARD Ne L L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

CYET Ne

ACCOUNT NUMBER 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
H, , BIIQJICIICIT YKa3aHHOI'O BBIIIC quTa, O6H3py>I<I/IJI

B BBIIIHUCKC I10 KapTeC (HpnnaraeTc;I K SaSIBJ'IeHI/II-O) TpaH3aKIKUuH, C KOTOPBIMH s HC COI'JIACCH. S 3agBisIO
cnenyrorree/l have noticed on my billing statement(s) attached those transactions that are not authorized by
me and are fraudulent:

Hu s, Hu kT0-1M0O0, YIIOJIHOMOYEHHBIM MHOIO, HM KTO-TMOO, MHE HW3BECTHBINA, HE y4acTBOBAI B
|:| COBCPUICHUH TPAH3AKIWU, HC I10JIYy4YaJl U HE OKUIAACT IMOJTYYCHUA KaKoro-imoo TOBapa UK yCIIYTH B

pe3ynbrate 3ToM Tpam3akumu (dTEx Tpam3akiui)/l have neither authorized nor participated nor
expect to receive any benefit or value as a result of this transaction(s).

Mos kapta ObuTa yrepsina/ykpaaena/My card was lost/stolen:
[ ]| dara/Date: < “ 20 1.
Mecro/Location:
Most xapTta Obl1a y MEHSI BO BpEMsI COBEPILIEHUS 3TOW TPaH3aKIUU U sl HE IepeiaBall €€ B TPEThU
] pyku/
My card was in my possession and | did not give the card to a third party at the time of fraudulent
use.
Most kapTa elie He ObLTa OJydeHa MHOIO BO BpPeMsI COBEpIIICHHUs 3Toi Tpan3akiuu/My card was
never received
Cymma Toproporo ueka Obuta n3menena ¢/ The amount of the sales slip was altered from
Ha/to
HecmoTps Ha To, 4TO s 3aKa3ajl HOMEp B OTelle, sl OTKa3ajucs OT 3aKas3a/
Although I made the reservation with the hotel, I cancelled it.
S yuacreoBai/l did participate “__“ 20__ r B OJIHO# TpaH3aKIMK HAa cCymMMy/in one
] transaction for Ha JJaHHOM [IpeanpusiTuu cepBUCa/TOProBiIM, OJHAKO 5 HE
y4acTBOBAJ B JIPYroi TpaH3aKIuK (Ipyrux TpaH3akimsx)/at the same merchant listed above,
however, | did not participate in the other transaction (s).

[

[

[

11 Bce eme ne momyumn Toapa (ycayru)/l have not received the merchandise (service) up to now.

V MeHs ecThb IIPUYUHEI I10JIaraTb, 4TO CJICAYIOIIHEC JIMIa UMCIN JOCTYII K Moel KapTeC, 3HAJIM HOMEP
moeit kapthl, [ITMH 6e3 Mmoero Ha To pa3pemenus (Hanumure Ha o60poTe 3asiBlieHUs] UMEHa,
[]|anpeca, Tenedonsr)/

| have reasons to believe that the following individual(s) had access to my card, knew my account
number, knew my PIN without my authorization. See on the backside.

] Hpyroe/Other




Tpansakiuu, ¢ koropeimu s He cornacer/A list of disputable transaction(s):

Ne | TRANSACTION DATE MERCHANT NAME. 1T/ TOFTOBTWCEPBHCA TRANSACTION AMOUNT
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
Jluna, BO3MOXHO, MMeBITHe 1octyn kK Moeit kapre/Individuals that might had access to my card:
Ne | FOLCNaME HovE Anpatae ! TELEPHONE
1.
2.
3.
4,
5.
JononuurenpHas uadopmarus/Supplementary information:
Cnucok npunaraembix qokymentos/Enclosed documents:
s ey AGTSoRTIE S |ty | e

PRIMARY CARDHOLDER NAME

THE CARD

3AABNEHUVE N QOKYMEHTbI OT KITUEHTA NMPUHAN

OOMKHOCTb noonncb MHUUWATNBI, SPAMUNNA OATA
] ]
3ASABJIEHUE U JOKYMEHTBI I1IOJIYYNJI
OOIMKHOCTb noannce MHULUWANBI, ®GAMUNNA OATA




(3

M

HMpunoxenue Nel0 k IIpapuiaam Beimycka H 00CIy:KMBAHUS
pacyeTHbIX 6ankoBckuX KapT B « Hanunsecrnpomoan» (AO)

B «<HAIIMHBECTIIPOMBAHK» (AO)

oT

(%00

PEKBH3HTHI JOKYMEHTAa, y10CTOBEPHAIOIIEro JJHYHOCTh K/IIHEHTA

KoHTakTHEBIH TEI.

3asiBneHue

HA U3MeHeHHe JaHHbIX B cucTeMe «<SMS-CepBucay

[Ipomy mnpom3BecTn W3MEHEHHE MOEro HoMepa MoOwibHOTO Tenedona B cucteme «SMS-CepBuc» s
nH(pOpManMOHHOTO 0OMEHa 110 MOMM OaHKOBCKHMM KapTaM:

Ne |

Ne |

Ne |

Hoseiit momep: || |- ||| ||

Ne | b e e

Ne || e e

8 T e O e O
Onepartop cBsI3U:

O MTC O BUJIAUH

O MEI'A®OH MOCKBA

JBHHOE 3R98AEHUE 98AFETCS HEOTLERAERDH YACTHI AEHC TBYHLUX LOr0BOPOB O5CAYNUBAHUG SAHKOBCKUX KAPT Hauunsec Tnromsawk! (RO,

MO4MWCAHHYX MHOKH PRHEE

nmoanuch

An9 OTAETOK BAHKA

<TeKVIIas Jara>
aara

Ira8aEHUE nPuHgAla]

OTnETH 08 UCMDAHEHUM:

wuo) {naamics

{dara v sreng neveng)




[
>
|

TMpunoxenne Nell k IlpaBuiaam BbIycKa U 00CTy:KHBAaHUSA
pacuyeTHBIX 0aHKOBCKHX KapT B « HammaBectnpoméank» (AO)

B «<HAIMHBECTIIPOMBAHK» (AO)

oT

D®UO

KoHTakTHBIHA TEII.

3agBieHue

PEKBH3UTHI JIOKYMEHTA, YI0CTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa

Ha yctaHoBKY HoBoro IIMH-kona

Ipomy ycranoButs IIMH-k01 6aHKOBCKOI KapTe

Ne CPOK JIelCTBHS 1O

(THI KApThI)
mocpeacTreom

aBTOMATH4YeCKO#l cucTemMbl 03ByuuBanus U HazHauyeHusi [IMH-kona Kapre no tesnedony.

JlaTa 3asBJIeHUs1 Moanucek 3asiBUTEISA

3amoJiHAeTCA 0AaHKOM:
OrmeTka Hara

Tloanuck

3asiBJIeHUe IPUHATO

Pacum¢poBka noanucu 3asBuTeIst

OTBeTCTBEHHBIN COTPYAHUK

JoxH0CTH Nuannmans! u
hamuians
<AOJI?KHOCTH MOANHUCAHTA> |< (l)aMl)l.]'II(lfl 2AMII,

0TYEeCTBO,
NoANUCAHTA>



)

Ipuioxenne Nel? k IlpaBuiiaM BbIIYCKa U 00CTy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)

oT
®HO
peKBl/l:!l/lTbl uoxymeﬂra, yuoaosepnmmero JIMYHOCTDb KJIMEHTa
KoHTakTHBIHA TEI.
3asiBJIeHHE
Ipomry pacToprHyTh 10roBOp Ne oT <1aTa B (popMaTe «II.MM.ITIT T'»> 00 OTKPBITHH, BeIeHUN

KAPTOYHBIX CYeTOB H Bbl/laue 0aHKOBCKOI KapThl M 3aKPbITh OTKPLITHIi HA €r0 0CHOBAHMH CIIeNHATbHBII KAPTOYHbII

cuer Ne <nomep Cuera> najee (Cuer).

Bce pacxoabl, BO3HMKIINE N0 KapTe <THIl KapThl> Ne <HOMep KapThI>, mpomy cnucarb ¢ moero Cuera B

0e3aKLenTHOM MOPsIJIKe.

OcraBuuecsi Ha Cyere JeHe:KHble CpPeJCTBa NMPOLIY MO MCTeYeHUM 45 KajJeHJAPHBbIX JAHeH C JaThl NMOJAYM

HACTOSALIEro 3asiBJIeHH:
[l BbIAATH HATHYHBIMHE;

[] mnepeuncanThb 10 peKBH3HTAM:
Ne cuera

noJiy4yaresib:
MOJIHOE UMSI MJIH HAHMEHOBaHH e
HNHH
KIIII

0aHK:
HaMMEeHOBaHHE
BUK
Ne KOppecIoHAEeHTCKOT0 CYeTa

Ha3HAYEeHHeE IJIaTexa

C pazMepoM M MOPSIIKOM B3UMAHUS KOMHCCHH 32 OCYIIECTB/IeHHe YKa3aHHOH onepanuu no Cyery coryaceH;

[] nepeunmcanth Ha cuer Ne

, OTKPBITHII HA MOe UMS B

«HaumnBectnpomobank» (AO);
nepevyncjauThb B 10x01b1 banka.

JlaTa 3asBjaeHust IMoagnucek
3asABUTEJIA

3anojiHseTcst 0aHKOM:
Otmerka Hara
IMoanmucey

3asiBJIeHME IPHHATO

Hcnoaneno

Kapra(sl) cnana(sl) B bank / Kapra(sl) yrepsina(bl)

HEHYKHOE 3a4E€PKHYTH

PacmiudpoBka nognucu 3asaBuTeNst

OTBeTCTBEHHBIN COTPYAHUK

JoskHOCTH Nuuuuanst u pamuans
<I0JIKHOCTh < pammus ,ams,
noaANmucanTa> 0TYeCTBO, MOJANHCAHTA>



